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COLLECTIVE AGREEMENT

BETWEEN:
KENORA-RAINY RIVER DISTRICTS
CHILD AND FAMILY SERVICES
(hereinafter called the “Employer”)

of the first part
and
THE CANADIAN UNION OF PUBLIC
EMPLOYEES AND ITS LOCAL 2332

(hereinafter called the “Union™)
of the second part

ARTICLE 1 - PREAMBLE

1.01 Purpose

Whereas it is the desire of the Union and the Employer to provide efficient and
economical administration and services, both parties agree that for such purposes, it is
essential to maintain harmonious relations between the Employer and its employees and to
promote the morale, well-being and security of all employees represented by the Union; to
provide procedures for dealing with grievances; to promote cooperation, joint discussions
and negotiations in all matters pertaining to wages, hours of work and working conditions
...while _fulfilling . the .objectives of .the Employer to_provide service to the public in

accordance with the Child, Youth and Family Services Act, Ontario as well as any
applicable legislation for Kenora-Rainy River Districts Child and Family Services.

ARTICLE 2 — DEFINITIONS/GENERAL CONDITIONS

2.01 Definition of Regular Full-time Emplovees

A Regular Full-Time Employee is an employee who works on a regular basis and whose
length of appointment is indefinite:

Facilities/Maintenance Lead: forty (40) hours per week

Child Care Workers: thirty-eight (38) hours per week

Residential Workers: forty (40) hours per week

All other employees: thirty-three and three quarters (33.75) hours per week
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2.02

2.03

2.04

2.05

Deﬁnition of Regular Part-Time Emplovee

"Regular Part—tim_c Employee™ is an employee who is regularly scheduled to work in -
excess of twenty-four (24)>_hours per week but less than the hours of a full time
employee and whose length of appointment is indefinite.

Definition ‘of Casual Einplovee

A Casual Employee is an employee of the agency who is not regularly scheduled to
work in excess of 24 hours per week.

Casual work assignments shall be distributed as equitably as practical, amongst those
employees normally performing the work. Casual employees shall be assigned shifts
based on seniority on a rotating basis by location (Locations: Kenora, Fort Frances,
Dryden, Atikokan, Sioux Lookout, Red Lake), according to the last posted seniority
list with the exception of assignments where the needs of the child’s/family’s
individual needs must be accommodated. :

An addendum, conipleted by the worker and approved by the supervisor, must
accompany the (SSR) Support Services Request form outlining the reason(s) for any
deviation to the regular scheduling process. In the case of the Valley Drive Group
Home program, any deviation from the regular scheduling process must be clearly
documented by the Co-ordinator and approved by the Supervisor.

Exclusive of Article 17.08 (a) & (b) of this Collective Agreement, where it is
expected that (5) five or more continuous shifts would be available and which are
usually filled by casual employees, the most senior casual employee who would
normally perform the type of work available can accept all available shifts, but not to
exceed full time hours.

If the Employer is unsuccessful in contacting the employee or the employee refuses
the assignment, that employee’s name will be moved to the bottom of the rotation list.

Definition of Executive Directox

"Executive Director" shall mean the Executive Director or Designate of Kenora-Rainy
River Districts Child and Family Services.

Definition of Notices

A notice to any émployee under this Agreement may be given personally or by
electronic means or prepaid registered mail addressed to the employee at his/her last
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address shown on the payroll of the Employer. Such notice given by prepaid registered
mail or by an electronic means shall be deemed to have been given upon five (5) days
after the date of transmission or mailing.

2.06 Definition of “Spouse”

Spouse (1nclud1ng same gender spouse), is defined by. v1rtue of a legal marriage, or
although not legally ‘married to the employee is a person who ‘hascontinuously
cohabitated with the’ employee for not less than’ one ) full year and who is maintained
and represented as the employee s spouse. - :

2.07 Defimtron of Short Term Empl(mes .

ormal work week or

The partles agree that short term employees may be h1red to wor
mal - ' ' _".,;('24) hours per_

rsometh‘ing ¢ ‘a nor al_ work week but. gr'ater
‘week: ' al. date
~prior: )
- months unless

utually agre'ed to

| The hlrlng of a short'term employee shall not cau ‘ 1y regular e _
covered by this Agreement “Short term employees shall be-_ svered by the Collecti

Agreement except w1th respect to termlnatlon of employment and such terrmnatlon shall

not be the subJect of a gnevance Short term p051t10ns w111 be posted If an employee

covered by th1s Agreement applles for the short term posrtlon and’ 1s. ‘the" successful

apphcant the employee w1ll be covered by all nghts and be ts _of th e'Agreement and

will have the nght to retum to hls/her former pos1t10n upon term1nat10n of the short term

. pos1t1on If the employee s former or s1m11ar pos1t10n no. longer ex1sts he w1ll be placed

| le position in the same area ofﬁce as that wh1ch he, vacated.

| A regular full | ‘sfers to a short
term pos1t10n AERTURS

yee.. . from- outsrde the
) 'Employer or who is already a short term employee shall be con51dered'as the short term
employee . : '

A person h1red to ﬁll the vacancy created in the case of a regular employee acceptmg a
short term. pos1t10n shall be- covered by the Collectlve Agree" "except ‘with respect to
termination of employment nor shall they accumulate semonty dnd stich termination shall
not be the subJect of a grievance. If the term employee becomes a full t1me regular
employee, seniority will become effective from the date of last hlre o
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2.08

2.09

Any regular full time employee hlred after the date of ratification of this agreement shall
not be eligible to apply for any short term vacancy until she has accumulated two (2)
years of seniority.

Plural or Feminine Terms May Apply

For the purposes of interpretation of this Agreement the feminine gender shall mean and
include the masculine gender and similarly the singular shall include the plural and vice
versa as applicable. :

Definition of Pro-Rated

Unless otherwise specified in this agreement, employees shall be eligible for benefits
outlined in this agreement in proportion to their hours of work as compared to the hours
of work of a regular full time employee.

ARTICLE 3 - NO STRIKE OR LOCKOUT

3.01

No Strike or Lockout

In view of the orderly procedures established by the Agreement and the provisions of the
Labour Relations Act, as/amended from time to time, the Union agrees that there will be
no strike, slowdown, work- ‘stoppage (either complete or partial) or other interruptions or
interference with the operations during the term of this Agreement. The Union further
agrees that if any such strike takes place, it will repudiate it forthwith and require its
members to return to work.

ARTICLE 4 - MANAGEMENT RIGHTS

4.01

Management Rights -

The Union recognizes and acknowledges that the management of the operation and
direction of the working forces are fixed exclusively in the Employer but are subject to
the other provisions of this Agreement and shall be exercised in a manner consistent with
this Agreement. The Union acknowledges that it is the excluswe function of the
Employer to:

a) Maintain order and efficiency;
b) Hire retire, promote, demote, classify, transfer, suspend and rehire employees,
and to discipline or discharge any employee for just cause provided that a claim

by an employee who has acquired seniority that she has been dlscharged or
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disciplined without just cause may be the subject of a grievance and/or arbitration
and dealt with as hereinafter provided,

c) Make, enforce and alter, from time to time, rules and regulations to be observed
by the employees;

d) Determine the nature and kind of business conducted by the Employer, the kinds
and locations: of operations, equipment and materials to -be used, the. control of
materials and parts, the methods and techniques of work; the content of jobs, the
schedules of work, the number of employees to be employed, the extensions,
limitations, curtailment or cessation of operations or any part thereof, and to
determine and exercise all other functions and prerogatives whrch shall remain
solely with the Employer except as specrﬁcally limited by the express provrsrons

.ofthrs Agreement : : L TR i

e) ’The matters set out herem and all other matters concermng the operatlon of the
y: Whrch are not specrﬁcally dealt Wrth in this collective agreement shall be
reser\}ed to the Employer and to be w1thm the Employer s exclusrve
-responsrbrlrty BOTIONE AR FEIREET R O

4.02 nght of the Emplover

The Union further recognizes the right of the Employer to. operate the Kenora-Rainy
: Rrver Drstrrcts Chrld and Famrly Services in all respects in accordance with its

commitments, obhgatlons and responsrbrlrtres under the Child,. Youth and Family

Services Act, or any. other Act of the Govemment of Canada or the Provrnce of Ontario,
L orany ¢ other applrcable act to serve the needs of the public at large

4.03 Admmlstratlon of Aggeement

In adrmmstermg this agreement the Employer shall act reasonably and in good farth and
in a manner consrstent with the agreement as a whole. - :

ARTICLES RECOGNITION _

5.01'.Barjgamm'g.‘_Umt, o

The Employer recognizes the Union as the sole and exclusive bargaining agent of all
employees of the Kenora-Rainy River Districts Child and Family Services, save and
except Supervisor, persons above the rank of Supervisor, Residential/Coordinator, Senior
Accountant, Director of Service, Director of Finance and Admrmstratron Executive
Assistant, IT Supervisor, Lawyer, Executive Secretary, Human Resource Manager,
_Admm Coordmator Human Resource Assistant and students employed during the school
vacation periods or on a cooperatrve work study program. .
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5.02

5.03

5.04

5.05

Use of Volunteers and Studgnts

The Employer, in its role as a community partner, may at times utilize volunteers and
students as a means of providing community outreach and mentorship. The Employer
agrees that its use of volunteers and students shall not result in a lay off or reduction of
hours or reduction of work of a member of the bargaining unit.

No Other Agreement

No employee shall be required without the consent of the Union to make aﬁy written or
verbal agreement with the Employer or its representatives which conflicts with the terms
of this Collective Agreement.

Negotiation Committee

The Employer agrees to recognize a Negotiation Committee consisting of up to seven (7)
employees who have completed their probationary period. The function of this
Committee shall be to negotiate renewal of this Agreement as provided in Article 31.
The Employer agrees that the members of the Committee shall suffer no loss of earnings
for the time spent during the regular scheduled working hours while attending meetings
with the Employer.

The Union shall notify the Employer in writing of the names of the Negotiating
Committee members. - The Employer shall recognize any committee member once

notification from the Union has been received.

Contracting Out

The Employer agrees to disclose any and all existing and proposed renewals with outside
providers to the Union that might perform similar work as performed by members of the
bargaining unit. The Employer further agrees that no new contracts will be entered into
for the duration of the Collective Agreement without consultation with the Union.

ARTICLE 6 - NO DISCRIMINATION

6.01

No Discrimination

The Employer and the Union agree that there shall be no discrimination, interference,
restriction, harassment, or coercion exercised or practiced with respect to any employee
or applicant for employment by reason of race, ancestry, place of origin, colour, ethnic
origin, citizenship, creed, sex, sexual orientation, age, marital status, family status or
disability; all as defined under the Ontario Human Rights Code (except where it relates to
a bona fide qualification because of the nature of employment), nor by reason of Union or
Non Union Membership or association or trade union.

Kenora-Rainy River District Child and Family Services
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ARTICLE 7 — UNION MEMBERSHIP

Every union member 1s ent1tled to union representation, as per Article 7 of this
Agreement. ' o

7.01 Employee Membersh;'p‘ .

As'a condition of employment all Bargaining Unit employees 1dent1ﬁed in Article 5. 01,
shall become and remain’ ‘members in good standing of the Union. The Employer shall
‘deduct from every employee any dues as determined by the Union.

7.02 PrOhlblthIl of Unlon Act1v1t1es

‘ t; nor its ofﬁcers agents representat1ves and members w1ll
» : engage in Umon activities on the mployer s trme except as authonzed by thls Agreement
e unless mutually agreed.to g i : RS S

The Umon agrees thatnerther 1t

ARTICLE 8 DEDUCTIO‘:‘ OF UNION?DUES OR THEIR EOUIVALENT

8.01 Deductlon of Umon Dues

Deductrons shall be made monthly and shall be forwarded to- the Natlonal Secretary—
Treasurer of the Canadian Union of Public Employees by no later than the 15th day of the
month following, accompamed by a Tlist of the names of all employees from whose wages,
said deductions have been made. Upon request and on no more than a quarterly basis, the
Employer shall prov1de the phone numbers and addresses of all employees from whose
wages, said deductions. have been made A copy of tlns llst shall also be forwarded to the

7~Secretary of theUmon

The Unron shall mdemmfy and.save the Employer harmless ﬁom any and all clarms for
amounts deducted from pay and remrtted to the Union under the terms of this Article. The
Unron w1ll ‘supply in’ wr1t1ng any changes to- the fonnula for such dues for deductlon
purposes S R Sl T T

8.02 Union Dueson T4

: The Employer agrees to 1nclude the annual total of the dues deducted in each employee’s
T 4 slip. : :

ARTICLE 9-—NEW. EMPLOYEES

9.01 Acquamtmg New Employees w1th the. Collectlve A,«.Leement
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9.02

9.03

-9.04

9.05

The Employer and the Union desire each employee to be familiar with the provisions of
this agreement and their rights and obligations under it. The Employer will advise all new
employees of the existence of the Union and all newly hired employees will be given
access to an electronic copy of the Collective Agreement by the Employer Employees
may request a printed copy from the Union.

The Union designate will be allowed up to three (3) hours to familiarize new employees
with the Collective Agreement, at all offices.

Designation of Supervisor

Upon commencement of ernployrhent each employee shall be advised by the Employer of
the name of his/her immediate supervisor and his/her Union Steward or representative.

Mandatory Training

As a condition of employment some employees may be expected to attend mandatory
training at the expense of the Employer, including, if necessary, registration,
transportation, accommodations and meals.

Other mandatory training may be designated by, and at the expense of the Employer.

Employees, who are required to travel outside of business hours, will receive half day (.5)
in lieu.

Non-Mandatory Training

Supervisors will assist employees to identify and attend available training relevant to
their jobs. Staff members wishing to attend workshops, conferences, training sessions or
other educational courses of their own choosing will submit a request in writing to the
Supervisor regarding the conditions and expenses of such leave. Written approval may
be granted at the Executive Director’s discretion and the employee may ask for an
advance against approved expenses. No further advances will be approved until the first
advance is reconciled.

Allocation of Funds

The Executive Director will allocate funds for staff training and educational conferences,
as he feels possible or appropriate. Staff training is important and planning shall be done
on an annual basis per individual service units in a fair and equitable manner within the
unit and submitted to the Executive Director for consideration.

Kenora-Rainy River District Child and Family Services
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ARTICLE 10 - CORRESPONDENCE

10.01 Corr‘eSJLondence

All correspondence between the parties shall pass to and from the Executive Director or
his/her desi gnate and the Union Recordlng Secretary or his/her designate.

All correspondence perta1n1ng to gnevances shall pass to and from the Chief Steward or
her designate and the Executive Director or his/her des1gnate '

ARTICLE 11 LABOUR-MANAGEMENT COOPERATION COlVﬂVIITTEES

11 01 Labour-Management Commlttee

The part1es agree to form a Labour Management Cooperatlon Comrmttee wh1ch shall have
;-'representanon of no mote than nine (9) _-fr" rn each party ERLRTE : SRS

The Comm1ttee shall meet ona quarterly ba51s and may meet more or less frequently at the
request of e1ther party. The role of the cha1r shall altemate between the Part1es The Chair of |
the comrmttee shall marntam and d1stnbute mmutes : ST R

At the Umon S request the Agency s ﬁnanc1a1 s1tuat10n and staff workload shall be topics at
regular ‘Labour Management Committee - meet1ngs Year to date budget reports and
workload statistics shall be prov1ded to the Union prior to such meetings and if the Union
has spec1ﬁc questions regarding budget statements,. they . w1ll be prov1ded to the Director of
F1nance and Admnnstrat1on pnor to the meetmg whenever poss1ble ’

It is understood that tlns Comm1ttee shall not supersede the act1v1t1es of any other

‘(“omrmttee estabhshed under thls Agreement

1102 ,Workload Commlttee G

| Partl Workload Responsrb111t1es

a) The Employer is responsrble for providing services in' accordance with the Child,
Youth and Family Services Act, or any other Act of the Government of Canada or
the Provirice of Ontario, or any other applrcable act to serve the needs of the public
at large. ‘The Employer recogmzes that the. keys to ach1ev1ng this goal are the
employees The Employer and the Union : are comrmtted to’ mamtarmng a workplace
that demonstrates a sincere and- contmulng interest in ‘the. individual and collective
well-being of all staff and recognizes the inherent worth and dignity of every
employee. The Employer recognizes that the issue of workload is of serious concern
to bargaining unit employees. Further, the Employer recognizes its responsibility to
provide services through employees in accordarice with legislation and to conform to
current ministry standards. It is also the responsibility of the Employer to establish

9
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11.03

b)

and maintain an effective infrastructure to, fac1l1tate the employee s achievement of
all standards. ’

b) The Employer and the union recognize that workload can fluctuate and should
therefore be reviewed on a regular basis, with the goal of manageable and equitable
distribution of workload. The Employer acknowledges the important role the Union

~ plays in 1dent1fy1ng workload 1ssues.

c) Whenever any Employee has grounds to claim that his/her workload levels are at an
unmanageable level, the employee may request, in writing to their immediate

supervisor, an assessment of her workload.

Part 2 Discussion Forums

The Employer and the Union agree to review workload issues by the following means:

a) Labour/Management Meetings:

Discussions of workload issues will be a standing agenda item at each Union/Management
meeting.

b) Joint Workload Committee:
The parties agree to form' a Joint Workload Committee which shall have equal

representation from each party of no more than six (6) members. The Committee may meet
ona monthly basis but at a minimum shall meet quarterly.

Heal’thv and Safety Committee

Respectful Workplace
The Employer and the Union recognize their j oint obligation to:

Provide and maintain a safe and healthy workplace;

Support and promote an environment that is free of disruptive workplace conflict and
disrespectful behaviour, and; '

Comply with all duties and responsibilities under the Occupational Health and Safety Act
as may be amended from time to time.

Joint Health and Safety Committee

The Employer and union agree to establish a Joint Health and Safety Committee, as
required and defined by the Occupational Health and Safety Act. Union representatives to

the Joint Health and Safety Committee shall be bargaining unit members selected by the

local union membership.

10
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11.04

11.05

CUPE Representative Resources

The parties agree that the Union plays an important role in ensuring a safe and healthy
workplace. To that end, the Union has a right to bring in a CUPE National
Representative for Local 2332, or his/her designate, to attend Joint Health and Safety
meetings as guests, to observe Committee business, and to assist in the development of
pol1c1es measures, procedures and tra1n1ng pertammg to violence in the workplace.

Pav Equity Commlttee L |

The parties agree to establish a Jomt pay equlty committee 1nc1ud1ng terms of reference

~prior to January 1,2014.

. The parties agree: that a11 annual rev1ews and dec1s1ons regardlng pay equity shall be

performed Jomtly

ARTICLE 12 LABOUR—MANAGEMENT RELATIONS

12.01

; accordance w1th the prov1srons o

'Representatlon

The Umon shall elect or appoint not more than twelve (12) Stewards from amongst
employees for. the purpose of ass1st1ng employees in the presentation of grievances in
is Agreement. At least one Steward should represent
each ofﬁce location. The Union w11l supply the_Employer w1th the names of its officers
and Stewards. Only such duly authorized officers and Stewards shall have the power to
bind the Union in any Agreement with the Employer Each officer or Steward shall be a
regular full-time employee of the Employer who has completed the probatlonary period.

12.02

nght to Assrstance

The Union shall have the nght to have the a551stance of representat1ves of the Union
when negot1at1ng w1th the Employer or. deahng“ "'”hthe Employer on matters arising out
of th15 Agreement The Employer may. also have the ass1stance of consultants at such
meetmgs :

| The Union acknowledges that the Stewards and members of the gnevance comm1ttee will

continue to perform their regular duties on behalf of the Employer and that such persons
will not leave their regular duties-without first notifying the Supervisor. The Stewards
shall notify the Supervisor via email prior to the meeting and after the meeting. Such

. employees shall not suffer any loss of pay for time spent during regular working hours in

meeting with the Employer and under the Grievance Procedure. up to and 1nclud1ng Step
3.
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ARTICLE 13 — GRIEVANCE PROCEDURE

13.01 Recognition of Union Stewards and Grievance Committee

In order to provide an orderly and speedy procedure for the settling of grievances, the
Employer acknowledges the rights and duties of the Union Grievance Committee and the
Union Steward.

13.02 Definition of Grievance

A grievance shall be defined as any difference between the Employer and an employee or
group of employees as to the interpretation, application, administration, or alleged
violation of the Collective Agreement. A written grievance shall specify the Article or
Articles in the Collective Agreement which are alleged to have been violated, along with
the remedy sought. This shall include individual, group, Employer and/or policy
grievances.

13.03 Settling of Grievances

An effort shall be made to settle differences/disagreements fairly and'promptly‘and it is
‘ understood that an employee has no grievance until they have given their Supervisor the
5 opportunity of adjusting their complaint.

If the employee is not satisfied that the difference/disagreement has been satisfactorily
resolved, they may access the following grievance process after five (5) days of having
initially notified their Supervisor in writing of the difference/disagreement.

Step 1:

The aggrieved employee, either alone or accompanied by the Union Representative,
will first present the written grievance, including the particulars and the redress
sought, to their immediate supervisor or their designate. Such written grievance shall
be submitted within fifteen (15) days from the date on which the cause of the
grievance occurred or of thé circumstances giving rise to the grievance reasonably
becoming known to the griever. Such supervisor shall render their decision within
fifteen (15) days after receipt of such grievance. '

Step 2:

Failing satisfactory settlement being reached in Step 1, the employee, either alone or
accompanied by -a Union Representative, will submit the written grievance within
fifteen (15) days to the Director of Services or their designate. The Director of
Service or their designate shall render their decision within fifteen (15) days after
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receipt of the Grievance.

Step 3:

Failing settlement being reached in Step 2, the Union Representative will submit the
written grievance within fifteen (15) days to the Executive Director or their designate.
The Executive Director or their designate shall render.their decision within fifteen
(15) days after their receipt of the grievance. Co

Step 4:

Failing a satisfactory settlement being reached in'Step 3, the Umon may refer the
dispute to arbitration in accordance with Article 14. -

Unless otherwise mutually agreed to in writing, the Union shall comply. with the time
limits set out in Article 13.04 respecting any such gnevance or the grievance will be

deemed to have been abandoned.

13.04 - Union/Emplover Grievance

A Umon/Employer gnevance is deﬁned as one which alleges a misinterpretation or
violation of a provision of this Agreement. This shall not preclude a Union grievance
being filed separately and consolidated.

a) The Union may file a written grievance signed by the President or designate, that
the Employer is in violation of the Collective Agreement ‘with respect to a
question of general application or interpretation affecting the Union. The Union
may require a meeting with the Executive Director within fifteen (15) days from

the date of filing the grievance with the Executive D1rector Such grievance must
be filed within fifteen 15) days after the occurrence of the circumstance giving
rise to the alleged grievance or within ﬁfteen (15) days after the date the Union
should have ‘known of the occurrence of the c1rcumstance g1v1ng tise to the
alleged grievance. : - : :

The Executive Director will, w1th1n fifteen (15) days after the meeting, give a
written reply to the grievance to the Union. If the wntten reply has not settled the
grievance to the satisfaction of the Union, the Union may, within fifteen (15) days
after the receipt of the reply, refer the grievance to arbitration in accordance with
Article 14 of this Agreement.

b) The Employer may file a written gnevance that the Union (including its officers,
committee members and members) is in violation of the Collective Agreement
and may require a meeting with the Union within fifteen (15) days from the date
of filing the grievance with thé Union. Such grievance must be filed within
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fifteen (15) days after the occurrence of thé circumstance giving rise to the
alleged grievance or within fifteen (15) days after the date the Employer should

have known of the occurrence of the circumstance giving rise to the alleged -

grievance.

‘The Union will, within fifteen (15) days after the meeting, give a written reply to .
the grievance to the Employer. If the written reply has not settled the grievance to
the .satisfaction of the Employer, the Employer may refer the grievance to
arbitration in accordance with Article 14 of this Agreement.

Unless otherwise agreed to in writing, the Employer and the Union shall comply with the
time limits set out in the Article respecting any such grievance or the grievance will be
deemed to have been abandoned.

13.05 Time Limits

Time limits shall be computed by excluding Saturdays, Sundays, and Statutory Holidays.
Any agreement as to the extension of the time limits referred to in this agreement will be
valid only if signed or an email agreement is obtained by the Executive Director or
designate and the Union Representative. ’

13.06 Replies to Griev_ances

P Replies to grievances shall be in writing or may include email with a hard c;)py to follow
at all steps of the grievance procedure and shall be dated and signed.

13.07 Letters of Understanding

Any Letters of Understanding/mutually agreed upon changes in writing to this Collective
Agreement which are concluded during the life of the Collective Agreement shall be -
codified as Letters of Understanding and shall form part of this Collective Agreement and
are subject to the grievance and arbitration procedure.

ARTICLE 14 — ARBITRATION

- 14.01 Composition of Boafd of Arbitration

The grievance procedure must be exhausted in its entirety before a grievance can be
referred to arbitration. When either party requests that a grievance be submitted to
arbitration, the request shall be made by registered mail addressed to the-othér party of the
agreement, indicating the name of its nominee to a Board of Arbitration. Such request
shall be mailed within fifteen (15) days following receipt of the answer in the last step of
the Grievance Procedure. Within fifteen (15) days after the receipt of the letter referring
the matter to arbitration, the other party shall answer by registered mail indicating the
name and address of its nominee to the Arbitration Board. The two nominees shall select
14
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14.02

14.03 -

an impartial chairperson.

Failure to Appoint _

If the party receiving the notice fails to appoint an arbitrator or if the two appointees
fail to agree upon a chairperson within fifteen (15) days of their appointment, the
appointment shall be made by the Minister of Labour upon request of either party.

Boa‘rdPro“ce‘dure\‘-'- Co

v)The Board shall determine its own procedure, but shall give full opportumty to all

14.04

14.05

partles to, present ev1dence and make representatlons

Décisi‘o'n of the Boahd

Subject to the prov151ons of Artlcle 15. 01, 1f a d1scharge ‘gnevance goes to arbltratlon the
Board of Arb1trat10n may

~a) Confirm the dismissal of the employee; or
b) Remstate the employee w1th the full compensatlon and senlonty for time lost; or

c) Substitute such other penalty for the discharge as the Arbitration Board deems just
and reasonable in all the circumstances. R TIPEI :

Ex‘peiises' of thé’Boar”d :

Each party shall pay

14.06

e The fees and ¢ expenses of the nomlnee 1t appomts
e One-half of the fees and expenses of the chalrperson

Withesses

At any stage of the Grievance Procedure; mcludlng arbltratlon the parties may have
the assistance of the employee or employees concemed as witnesses and any other
necessary witnesses, and’ ‘all reasonable arrangements will be made to permit the
conferring parties or' the- arbitrator to ‘have’ access to any part of the Kenora-Rainy River
Districts Child and Family Services to view’ any working cond1t10ns which  may be
relevant to the settlement of the grievance. The payment of any witnesses shall be the
responsibility of the Union or the Employer dependent upon who wishes to have such
1nd1v1dual appear ' :
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14.07

14.08

Sole Arbltrator

The Employer and the Union may agree upon a single arbitrator instead "of a three (3)
member Board of Arbitration. In such event, the referral to arbitration under Article
14.01 herein shall indicate the name of the proposed sole arbitrator instead of the party's
nominee.

The cost of the Sole Arbitrator will be shared between the Union and the Employer.

Amending of Time lelts

The time limits fixed in the arbitration procedure may be extended by the written consent
of the Executive Director or his/her designate and the Union Representative.

ARTICLE 15 - DISCHARGE GRIEVANCES

15.01

15.02

15.03

Sufficient Cause for Discipline/Discharge

The following ‘specified causes will be conclusively deemed just cause for discipline, up -
to and including discharge subject to an employee’s right to file a grievance, but these
shall be considered a specific penalty under the Labour Relations Act of an employee, but
will not deprive an employee of the Grievance and Arbitration Procedure:

e Theft from a client or from the Employer;
e Knowingly making false entries and records;

e Sexual and/or physical maltreatment or any other maltreatment of a child and/or
client of the Employer

e Communicating confidential information with respect to a client acquired in the
course of his/her duties.

Grievance for Discharge Following Probationary Period

If an employee who has completed their probationary period believes they have been
wrongfully discharged, they may file a written grievance with the Executive Director,
within fifteen (15) working days after they have been given notice of dlscharge Steps 1
and 2 of the Grievance Procedure shall be omltted in that case.

Disciplinary Action

Where a Supervisor plans a disciplinary meeting, or investigation meeting, thé Supervisor
shall so notify the employee, in advance, of the purpose of this meeting. - The employee
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may contact their Steward to be present at the meeting.

At no time shall any disciplinary action be taken during a supervision meeting or
performance appraisal between the supervisor and the employee. In the event that a
concern should arise that may lead to disciplinary action, the supervisory meeting shall be
terminated, the employee shall be notified of their right to notify a Union Steward in
anticipation of potential disciplinary action.

15.04 Written Warnings

A written warning shall include particulars of the work performance or conduct alleged to
be unsatlsfactory If the employee replies to the wammg in wntmg, ‘the' reply shall
become part of hrs/her record

with the consent of the' employee 1nvolve_ send ‘a'copy of the wrltten warnrng to the
Recordlng Secretary of the Union withiti five (5) days :

Any wntten warmings shall be removed from the employee s ﬁle after 12 months
prov1d1ng there has been no subsequent d1sc1p11ne of a srm1lar nature w1th1n the 12 month
perlod

15.05 Scttlement by Parties

A discharge gnevance may be settled by the parties by confirming the Employer’s action
in d1smrssmg the employee or by rernstatmg the employee wrth full compensation and
senrorlty for time lost or by any other arrangement Wthh is Just and equltable in the

opinion of the conferrmg partres

ARTICLE 16 SEN IORITY

16. 01 Def'mltlon of Semorlty

a) Sen1or1ty as referred fo in thrs Agreement shall mean length of contrnuous employment in
the employ of the Employer or its predecessors. Seniority shall operate on a bargaining
unit: wide basrs Contmuous service will be pro—rated for employees who have worked
less than full time hours in' the employ of the Employer. -

Regular part-time employees w1ll accrue seniority based on hours worked.

Casual employees as defined in article 2.03 shall accumulate seniority based on hours
worked.

If the short term employee becomes a full time regular employee, seniority‘will become
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b)

16.02

16.03

16.04

16.05

16.06

effective from the date of last hire.

If a casual employee becomes a regular full time employee, the seniority will become

“effective as of the date of full time hire.

Senioﬁty shall terminate as outlined in Article 16.06.

Separate seniority lists shall be calculated for regular full time and casual employees. -
Regular part time employees shall have their seniority accrual prorated and shall be

incorporated into the regular full time seniority list. The parties hereto agree to the

seniority list effective the date of ratification of the agreement and updated semi-annually

for all employees.

Accrual of Hours

Seniority shall accrue on the basis of one (1) year equalling:

e Facilities/Maintenance Lead: 2080 hours

e Residential Worker: 2080 hours

e Child Care Worker: 1976 hours

e All other regular full time employees: 1755 hours

e Regular part time and casual: seniority shall be prorated according to the hours
actually worked

Emglovees Commencing Work on the Same Day

Where two or more employees commenced work on the same day, the greater seniority
shall be given to the employee with the earliest date of application for employment.

Objections to Seniority as Posted

Seniority as calculated and posted shall be deemed to be final and not subject to objection
unless objection is made within 30 days of posting of the seniority list in which the item
first appeared.

Posting of Seniority Lists

Regular full time seniority lists shall be posted on March 31% and September 30 of each
year. Casual seniority lists shall be posted on March 31% and September 30 of each year.
All calculations shall be based on the end of the month prior to posting.

Loss of Semorlty Rights

An employee’s seniority rights shall be lost and employment deemed to be terminated
' ' 18
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when:

a) An employee quits or is discharged (and the d1scharge is not reversed through the
Grievance/Arbitration Procedure);

b) An employee fails to report to work at the termination of a leave of absence or
within one week of being recalled to work ‘and fails in either case to provide a
satlsfactory reason for such fallure to report;

¢) An employee ut1hzes a leave of absence for purposes other than that for wh1ch the

© leave of absence was granted - :

- d) An employee is absent from work for more than 18 months or h1s/her length of

e) An employee falls to report for scheduled work for a per10d of three (3) or more
consecutive workmg days w1thout not1fy1ng the Employer of such absence and

, prov1d1ng a sat1sfactory reason B
. ) An employee has, not worked for more than twenty—four (24) months because of
' 1llness or phys1cal or mental d1sab1l1ty and Article 6 has been comphed w1th

1607 Probation for Né&vly'}-Hired Employé‘es e
Newly hiréd’fégular 'ﬁlllltime employees : Shéll bé on pfébéfioi{"éi'céo’rdi’n'é' to the following:

The probat1onary penod for the Child Welfare Worker shall be nine (9) months worked,

with an interim verbal evaluation at one (1) month worked and wntten evaluations at
three (3) months worked and six (6) months worked respectlvelv and pnor to the end of
the nme (9) month probat1onary périod. ¥ :

B 'The probatlonary penod for all other employees w1ll be s1x (6) months worked with

evaluations at three (3) months worked and pnor to the end of the 51x (6) months
probat1onary penod : v .

The probat1onary penod for part t1me and casual staff shall be e1ght hundred and. seventy

“seven, (877) hours worked with an'e 1 “prior to’ _f_elght hundred and
‘seventy seven (877) hours worked. E1ght ‘hundred and seventy seven ('877) hours worked
is equivalent to six (6) months’ probation for a full time employee ‘working 67.5 hours in a
bi-weekly penod

16.08 Extension of Probationarv p’eriod

A probatlonary penod for an employee may only be extended by the agreement of the
employee, the Employer and the Union, in writing, to a maximum of an additional (3)
three months worked. After completion of the probatlonary penod semonty shall be
effective from the last date of hire.
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16.09

A probationary employee shall not have access to the grievance and arbitration procedure
with regard to his/her termination.

Promotion or Transfer to Position Outside of the Bargaining Unit

As of the date of ratification of this agreement, no employee shall be transferred/promoted
to a position outside the bargaining unit without his/her written consent. If an employee is
transferred/promoted to a position outside the bargaining -unit, he shall retain his/her
seniority and such employee shall have the right to return to a position in the bargaining
unit within the first six (6) months of moving outside the bargaining unit.

Such return shall not result in the lay off or bumping of an employee with greater
seniority. Employees returning to the bargaining unit shall return to a position that is
consistent or similar with their previous position within the bargaining unit.

Those employees wishing to return to the bargaining unit after the first 6 (six) months
shall be treated as a new employee for the purposes of seniority. However, their length of
continuous service shall be recognized by the Employer for wage increases, benefits and
vacation/sick leave entitlements.

%7 ARTICLE 17 - PROMOTIONS AND STAFF CHANGES

17.01

17.02

17.03

Job Postings

Where a permanent vacancy occurs in a classification within the bargaining unit which the
Employer decides to fill, or a new position within the bargaining unit is established by the
Employer, such vacancy shall be posted by the Employer for a period of five (5) calendar
days excluding Saturday, Sunday and holidays. All members will have equal opportunity
to apply for all positions posted. ) '

This Article shall not apply to Articles 17.08 .

Informatidn on Internal Postings

The notice shall contain the position title, the initial assignment, the minimum
qualifications required, a description of the duties of the position, the salary rate or range,

‘the hours of work, home office location and whether the position is temporary or

permanent.

Consideration of External Applicants

No outside applicants for any vacancy within the bargaining unit shall be interviewed
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17.04

- location; :
o employee has accepted a speclﬁc assignment that assrgnment shall b' vasmgned by reverse
'-?semonty SRR T : T A PPN

Lo 'employed in the position for a period _of Six: mont'
o F ollowmg wh1ch the employee shall be dec I

until the applications of present Union members have been considered and internal
applicants have been notified.

\

Promotions, Transfers, and Staff Changes

The Employer and the Union agree that in cases of promotions, transfers, non-disciplinary
demotlons of' employees w1th1n the bargalnmg un1t the Employer will consider skill,
ablllty, quahﬁcatlons knowledge and e _ he employee affected. When such
factors are deemed to be relatlvely equal or1ty shall be the governmg factor

Where the qualifications for all intents and purposes are relat1vely equal (7 point variance
in the final score) between. two or more employees sen10r1ty shall govern. -In making its
dec1s1on the Employer w1ll not act in an arb1trary Tanner. - .. .-

Where staff changes are necessary due to operatlonal requlrements w1th1n a work unit and
staff will be - offered :. any ling .to- Senlonty Where no

:An employee applying for a vacancy may request and shall recelve verbally, reasons why
they did not get the job. Any such request shall be made within three (3) working days of

the filling of the vacancy, or where the employee shall have reasonably beécome aware of
the filling of the vacancy and the answer shall be given within three (3) workmg days of
making the request.

The successful apphcant for promotion or transfe’ within the bargammg unit may be
__?--based upon satlsfactory service.

17.05

17.06

'In the event the successful appllcant proves unsatlsfactory:or the appllcant is not sat1sf1ed

in the pos1t10n during this period, he shall be’ returned to a similar position at his/her
former wage/salary rate, without 19ss of seniority Any other employee promoted or

"transferred because of’ the rearrangement of positions” shall be returned to a similar

pos1tlon at h1s/her former wage or salary rate, w1thout loss of sen10r1ty

Notification to Embl()yee |

The successful applicant and all unsuccessful internal applicants will be notified.

Notification to Union

At the end of each month, the Agency will notify thé union via email of all promotions,
demotions, transfers, hiring, layoffs, recalls, promotions to permanent employment,

" resignations, retirements, deaths, or other terminations of employment of bargaining unit
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17.07

17.08

17.09

17.10

employees. All applicable job posting numbers. and successful applicant narmes will be
provided.

Notification of Suspension or Discharge

When an employee is discharged or suspended,r the employee and the Union shall be
advised in writing immediately.

a)Temporafv Vacancies, Need Not Be Posted

Temporary vacancies within the bargaining unit which will not or are not expected to
exceed ninety (90) calendar days need not be posted. ‘Such vacancies may be filled at the
discretion of the Employer Temporary vacancies which exceed ninety (90).days shall be
posted. The time period may be -extended by mutual agreement between the Union and
the Employer.

b)Vacancies During Recruitment Period

Vacancies which arise in the bafgaining unit and which are to be filled by a regular full- -

time employee may be filled while the posting and recruitment process is carried out on a
temporary basis for a maximum period of sixty (60) calendar days by other than a regular

full time employee and there shall be no requirement to post such vacancies for this period

of time.

No grievance may be filed conceming the filling of such temporary arrangements.

Change of Position and Wage Schedule

Any employee who changes their position, as a result of a posting, shall be placed in the
rate of the higher rated classification based upon annual salary so that they shall receive
an increase of no less than the equivalent of one step in the wage rate of their previous
classification (prov1ded ‘that they do not exceed the wage rate of the: classification to
which they have been promoted.)

Notification of Change

The Employer shall provide through supervisory personnel all up to date information that
the Employer deems is necessary to allow employees to perform their duties. The
supervisor in the Employer’s district offices and main offices shall be respon31ble for
informing employees of such changes.
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ARTICLE 18 - AGREEMENT TO CONSULT

18.01

" notlﬁcatlon the partres agree to meet and d1scuss the.;potentlal 1mpact on the employees

18.02°

o Work of the bargalmng unit and/or ]ob secunty of bargalmng umt members

B lmpact on serwce

Agreement to Consult

The Employer will not voluntarily enter into any amalgamatron agreement which will
adversely affect full time employees. L :

In the event that a potential consolidation, _merger amalgamatlon 1ntegrat10n and/or
reconfiguration is to be 1mp1emented __Employer will: notxfy the Union and the
affected employees as soon as such act1v1t1es are known by the Employer. Upon such

--retlrements rea'ss1gnments etc) A'n'yl_‘and':all al’”__ ‘
-iw1ll be glven full consrderatlon

_Notlce and Dlsclos'ure

The Employer shall meet with the union Wlthm thlrty (3 0) workrng days of the written
notice at;which time the Employer shall fully d1sclose to the union any and all plans for
reductlons and/or closure of programs, services, or ports layoffs restructuring, or any
other initiative that would impact the job secunty ¢ argammg unit members.. The
Employer and the union w1ll contmue to meet on 'an ongomg regular basis to minimize

ARTICLE 19 LAY—OFF AND RECALL

19 Ol Lazoff :

i) Defmltlon of Lav Off

Lay off shall mclude a reduct1on in the normal dally or Weekly hours of work of one or

more employees

ii) Lay Off Procedure

In the event of lay off, employees shall be laid off from their work location in the reverse
order of their seniority within their job classification.
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iii) Employees Subject to Lay Off

An employee who is subject to lay off shall have the right to either:

a) Accept the layoff (in which case the employee may also be placed on the casual
list); or

b) Displace another employee who has lesser bargaining umt seniority, within the
same job classification and within the same location;

c) Displace another employee who has lesser bargaining unit seniority, within the
same or lower rated job classification provided the employee has the skills and
abilities to perform the work of the lower rated classification, within the same
location or outside of their location.

d) Resign and waive the right to recall and receive any applicable termination and
severance pay.

While all employment classifications are outlined as per the salary schedule which forms
part of this collective agreement; for the purposes of this Article, all child welfare and
community/clinical services classifications will be considered the same for the purpose of
layoff ‘ :

iv) Laid off Employees

An employee declared laid off must exercise their bumping rights above within ten (10)
working days following the notification of lay off and shall give written notice of their
decision. Employees failing to do so will be deemed to have accepted the layoff. In the
event the employee takes the lay off and does not wish to go on the casual list, then the
Record of Employment will be forwarded following the employee’s last pay.

19.02 Notice of Lay Off

a) Notice of Lay Off to the Union

In the event of a proposed layoff or a reduction of hours of a permanent or long term
nature, or the elimination of a position within the bargaining unit, the Employer shall.
provide the Union with no less than fifteen (15) working days written notice of the
proposed layoff or elimination of a position.

b) Notice of Lay Off to the Employee

The Employer agrees to give notice of lay off to employees in accordance with the
following schedule:

Up to two years’ service . 2 weeks’ notice
Two years or more but less than five years’ service 4 weeks’ notice
Five years or more but less than ten years’ service 6 weeks’ notice
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19.03

19.04

Ten years’ or more service 10 weeks’ notice

Recall Procedure

a) Employees shall only be recalled and notified by mail to the last known address of the
employee on record in the order of seniority to a posrt1on within the bargaining unit
and within their job classification as they become available, provrded the employee
subject to recall has, the ab111t1es and qual1ﬁcatrons to perform the dut1es in accordance
W1th Clause 17 04." ~ R

b) _It is- the sole respons1b111ty of the employee who has been la1d off to notify the
’ "Employer of their intention to return to'work within fourteen (14) days from the date
'notification was sent to-the employee by mail and to refum to w_ork within twenty-one
\.(21) days from the: date notrﬁcatron was sefit to the employee or such other later time
as mutually agreed or. determmed by the Employer 1t is understood that the

c) Where the: employee falls to not1fy the Employer of the1r mtentlon to return to work in
accordance with (b) or refuses the job, they shall lose all semor1ty and be deemed to
have qu1t the employ of the Agency e - :

d) ThJS clause will not apply to employees laid off for a per10d of elghteen (18) months.

Severance PJ :

‘Regular full t1me employees who are la1d off and who have two (2) or more years of

service but less than six (6) years of service shall recerve one (1) weeks pay for every one

A ‘atlon b"" m‘arl shall be deemed to have been recelved wrthm ﬁve (5) days from'
o _’.thedate it was sent i ‘ i T - LN .-

19.05

19.06

(1 full year of serv1ce prov1ded that the layoff results 1n permanent cessatron of

employment

Regular full t1me employees ‘who are la1d off and who have 51x (6) or more years of

. service shall rece1ve two'(2) weeks’ pay. for every full year of serv1ce prov1ded that the.
layoff results in: permanent cessatron ‘of employment_ ;i
‘An employee who is’ subJect to permanent layoff’ shall have the r1ght to be placed on a
recall list for erghteen (1 8) months from the date the actual layoff begins.

No New Employees

No new employees w1ll be hired within a job classification until those laid off have been
recalled within their job classification. »

Redeployment Committee

The Employer will constitute a standing redeployment committee which will be convened
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to consider any and all layoffs within the bargaining unit that are bemg contemplated by
the Employer.

Within ten (10) working days of being aware of the layoffs, the Redeployment Comm1ttee
shall convene to consider the following:

i

ii.

iii.

1v.

vi.

Vil.

Viii.

Identify and propose alternatives to the proposed layoff(s) or elimination of
position(s).

Identify vacant positions, or positions which may become vacant, within a twelve
(12) month period which are either:
a) Within the bargaining unit;
b) Not covered by the Collective Agreement.
Identify retraining needs of workers.
The parties shall make every effort to find alternatives to layoffs.

The parties will explore voluntary early retirement and severance packages.

Time spent atténding such meetings shall be considered work time for which the
Union representatives shall be paid at the employee’s regular rate.

The Redeployment Committee shall be comprised of two (2) representatives from
the Employer and two (2) representatives from the Union.

The role of the chair shall altemate between the Parties. The Chair of the
committee shall maintain and distribute minutes.

ARTICLE 20- HOURS OF WORK AND “ON CALL” DUTY

20.01 Normal Hours of Operation

The normal starting and finishing times for regular full time employees (other than
Residential Workers and Child Care Workers working in ‘Employer Operated Shift-
Model Homes, Youth Support Workers and Facilities/Maintenance Lead) shall be from
8:30 a.m. to 4:30 p.m., Monday to Friday inclusive.

20.02 Standard Work Day and Week

The standard work day for all regular full time employees (other than Residential
Workers and Child Care Workers working in Employer Operated Shift-Model Homes
and Facilities/Maintenance Lead) shall be six and three quarters (6.75) hours (exclusive
of a one and one-quarter (1.25) hour lunch period.) '
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The standard work week for all regular full time employees (other than Residential
Workers and Child Care Workers working in Employer Operated Shift-Model Homes
and Facilities/Maintenance Lead).shall be thirty-three and three -quarter (33.75) hours
(exclus1ve of lunch periods) Monday to Friday inclusive.

20.03 Dailv, and Weekly Hours Mav. Change

Paragraphs 20.01 and 20.02 ate intended to define the normal startlng and finishing
.times, standard work day (6.75 hours) and standard work week [(33 75 hours) but shall
not be construed as a guarantee of hours of work per day or per: week or of days of work
per week . R

20.04 Dev1at10n of Startmg and leshmg Tlmes "

es wh1ch dev1ate from
y utual agreement

employees and the union.

20.05 Houirs ofWork i

; a) Staff Hours of Work

Chlld Care Staff The standard work day and work week for Chlld Care Staff
- workmg 1n Employer operated shlﬁ model homes shall be- elght (8) hours -per-day-and———--.
thirty-ei -ho : ag: , e rotating: work - schedule.
‘Facilities/Maintenance Lead - The standard work day shall be erght (8) hours dally
Forty (40) Thours a week Monday to Fr1day 1nclus1ve and ."exclusrve of one half hour
' (1/2) lunch per10d - - '

. ;_'b) Compressed Work Schedule v_

i The hours of work for the pos1t10ns of Chlld Care Worker I and Chlld Care ‘Worker II
shall entail a compressed work” week compr1sed of six;, twelve hour shifts over
seventy —six hours. within a two week period 1nclud1ng four hours of team meetings
over a two week period with alternate weekends off. A welekend will consist of a
Fnday and Saturday or Saturday and Sunday combination.

..Hours worked 1n excess of e1ghty-e1ght (88) hours in a two week perrod shall be
compensated at a rate of one and one half times the employee s regular straight time

* hourly rate.
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The compressed work week agreement shall be discontinued upon two months
written notice by either party.

Notwithstanding Article 20.05 ~ Hours of Work (Child Care Staff) and Article 21 —
Overtime, the parties hereby agree that the evening shift for the Child Care Workers
shall receive twelve (12) hours pay when Standard Time moves into Daylight Savings
time (spring). The same shall apply for daylight savings time moving to standard
time (fall). No overtime shall be applicable for this situation (time change).

20.06 Rest Periods

An employee shall be permitted a rest period of fifteen (15) minutes in both the first half
and the second half of a work day.

20.07 Cancellation of Shifts

When a casual employee is notified within 6 hours of the commencement of a shift that
the shift is cancelled, they shall be paid three (3) hours as compensation for their
cancelled shift. ' ‘

20.08 Emergency Worker and “On Call” Roster
a) Definition

An Emergency Worker is an employee who is “on-call”’; that is, they are required outside
of their normal office hours, to make themselves available for emergency duty. The
normal tour of “on call” duty shall be from 4:30 p.m., Friday evening of one (1) week
until 8:30 a.m., the following Friday including Saturdays, Sundays and Statitory
Holidays occurring during their tour of duty. This will exclude workday lunch hours.

b) On Call Roster

All full time child welfare staff are required to be available, if needed, to provide
emergency after hours service in the form of night and weekend duty on a rotational
basis. In developing the on-call roster, employees that require new hires training for their
position will be given the first opportunity to fill the on-call roster. If vacancies exist on
the on-call roster, other staff that have completed the Child Welfare Professional Training
Series may be included in the rotation. Staff currently employed by the Employer will be
given the opportunity to complete Child Welfare Professional Training Series and once
authorized, may be included in the roster. The Employer provides a cell phone where
available, for the use of employees performing “on call” duty. The “on call” emergency
worker roster will be prepared by the supervisor designate.
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Where a vacancy occurs on the call roster, the vacancy(s) will be offered by seniority, if
not accepted, it will be assigned by reverse seniority by office on a rotational basis. It is
understood that reverse seniority will be defined as least senior employee to most senior.

20.09 Compensatlon for “On Call” Emergencv Worker

{

Effectlve the date of ratrﬁcatron by the partles ‘on call” duty for all Emergency Workers
shall be compensated by a weekly lump sum:payment of eight-hundred and fifty
($850 00) dollars* .- All workérs will be: compensated at'the current ‘mileage rate to be
calculated from the place of residence to the client and return.

2010 On Call Duties Constituting Compensation

The sum paid to an Emergency Worker for on call'duty constitutes full compensation for:
a) The emergency duty,
b) For any time worked while on such duty;

c) For: any Ve rme whrch might otherw15e be cla1med for emergency overtlme and
regulara ours taken together SRR B AR S - e

The Emergency After hours Serv1ce is for emergencres that occur 0uts1de of regular work
hours only. The Emergency After Hours Worker is NOT to be- utlhzed to follow up on
work that has begun during regular work hours (1 e. follow up to mvestrgatrons already
open, safety visits on open files etc.) :

In the case of a:paid holiday falling within the period in which an:Emergency Duty
Worker is on call; he shall receive another day off in lieu of the pa1d hollday Such day
shall be mutually agreed upon between the employee and the supervrsor : :

ARTICLE vRM

21 01 Overtrme

"- An employee'(other than Chrld Care Staff workmg in Employer Operated Shrft Model

" Homes and other than “On Call” emergency workers ' and the- Facrhtles/Mamtenance
Lead) requlred by his/her supervrsor to work in’ excess of six and three quarter (6 %)
hours 1n a day (exclus1ve of the lunch perrod) or thrrty-three and three quarter (33 %)

" hours per week (exclusrve of the lunch penod) shall be compensated by time off on the
'bas1s of one t1mes the overtlme worked 1 up to th1rty-ﬁve (35) hours per week Hours
worked in excess of th1rty-ﬁve (35) hours, or forty (40) hours in the case of the
Facilities/Maintenance Lead per week shall be compensated at a rate of 1.5 times the
employee’s regular straight time hourly rate.
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21.02

For all overtime hours worked, the employee may choose to receive payment or
compensating time off. The time off may be accumulated to the maximum of thirty-three
and three quarters (33 %) hours and must be taken at a mutually agreed upon time.

Child Care Staff working in Employer-operated Shift Model Homes shall be considered
to work an eight (8) hour shift. Staff who are required by their supervisor to work in
excess of their regular posted schedule for the week shall be compensated on the basis of
one times the overtime worked for the first additional four (4) hours and one and one half
times the overtime worked for any hours beyond the first additional four (4) hours.
Hours worked in excess of forty-eight (48) hours shall be compensated by time off at a
rate of one and on-half the employee’s regular straight time hourly rate. Staff may
choose payment in lieu of compensating time off. Such time off shall be scheduled at a
time which is mutually agreeable between the employee and Employer.

For all employees covered by this Collective Agreement, it will be deemed that no
overtime has been worked unless the immediate supervisor or her designate has directed
such overtime. All accumulated overtime must be taken within a period of sixty (60)
days from the time when the first hour of overtime was accumulated.

All overtime must be approved in advance by the supervisor except for an emergency
situation. In an emergency situation, the employee must report the matter in writing to
the supervisor the first working day after the emergency has occurred. "All work
performed by an Emergency Worker as defined in Clause 20.08 shall not be considered
in the calculation of overtime.

The Union and the employees hereby agree that all employees including those working in
Employer-operated Shift Model Homes consent to working greater than eight (8) hours
per day or forty-eight (48) hours per week notwithstanding any sections of the
Employment Standards Act of Ontario or as it may be amended.

An employee required to report back to work outside her regular working hours shall be
paid at overtime rates for all hours worked with a minimum of three hours at overtime
rates.

Eligible employees who choose to opt into a compressed work plan shall work extended
daily hours at straight time for the purpose of earning and banking sufficient credits to
allow one paid day off in every 10 working days.

Overnight Pay

Employees responsible for. traveling with a child or client wherein the trip extends
overnight, the employee shall, with the prior approval of the Director of Service, be paid
their regular wage for up to 16 hours. With Director’s prior approval and based upon the
needs of the child or client, the employee may be paid their regular wages for sleep time.
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21.03 Retainer Rate

The retainer rate for employees, if required, shall be:

Forty five ($45) dollars per week day from Monday to Friday, starting at 4:30 p.m. to
8:30 a.m. the following day;

Seventy five ($75) dollars per weekend day Saturday and Sunday, starting at 8:30 a.m.
Saturday to 8:30 a.m. Sunday and Sunday at 8:30 a.m. to Monday at 8:30 a.m.

ARTICLE 22.- PAID HOLIDAYS |

22 01 Statutorv and Recognlzed Hohdavs

The followmg shall be recogmzed holldays w1th pay for all regular full t1me regular part
.,t1me and short term employees S : i o x

_.V:V1ctor1a Day
o _Canada Day . o o :
b _August C1v1c Hohday by ._._New Year s Day

. 'Four (4) annual ﬂoat days To be ellgrble the employee must be employed by the Agency
as of January 1% of the calendar year. Float days will be added to each employee’s
vacation bank on J anuary 1Sl of each year

I the event that the Federal or Prov1nc1al Government procla1ms any of the above paid
‘hohdays asa Statut ry Holi y, that. hollday shall be observ' djon the date proclalmed by
the Federal or Provmc1al Go ernment and the-h” 1day will be deleted and replaced by the

e ~—~v—~dayf-so~procla1med —In- tlon-—to-~the present-pard holldays -—any-~other day that-is—

'proclarmed by the Federal or PrOV1nc1al Govemment shall be granted .

Casual employees shall be pa1d trme and one half for worklng on all recogmzed and
statutory holrdays _‘ ' : -

22.02 Quahfvmg for Recognlzed and Statutorv Hohday

In order to qualify for each hollday, an employee must have worked the full scheduled day
1mmed1ately preceding or the full scheduled day immediately followmg the statutory-and
recognized holiday unless absent due to the taking of accumulated overtime as authorized
by the Employer, bemg on vacation, or due to legitimate illness confirmed by a medical
certificate acceptable to the Employer which illness comrnenced w1th1n ﬁfteen (15) days
of the date of the statutory and recogmzed holiday. :

Regular part time employees shall receive payment for vvorking statutory and recognized
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holidays, as per The Employment Standards Act, 2000. Regular part time Child Care
Workers and Residential Workers who work on a statutory and recognized holiday will be
paid at a rate-equivalent to one and one half (1 }2) times the usual hourly rate.

22.03 Combensation for Récognized and Statutory Holidays

a) Holidays Occurring on a Saturday

For all employees other than regular full-time Residential Workers and Child Care
Workers working in Employer Operated Shift Model Homes, when any of the said
holidays set out in Article 22.01 occurs on a Saturday and the said paid holiday is not
designated by the Employer as being observed on some other day, the Monday
immediately following such Saturday shall be deemed to be the holiday for the
purposes of this Agreement.

b) Holidays Occurring on a Sunday

For all employees other than regular full-time Residential Workers and Child Care

Workers working in Employer Operated Shift Model Homes, when any of the paid

holidays set out in Article 22.01 occurs on a Sunday and the said paid holiday is not

designated by the Employer as being observed on some other day the Monday

immediately following such Sunday (or the Tuesday immediately following such

e Sunday where Article 22.03 (a) already applies to the Monday) shall be deemed to be
‘ the holiday for the purposes of this Agreement.

c) Statutory and Recognized Holidays Days Carry Over

Employees are permitted to accrue recognized and statutory holiday -days to a
total of forty-eight (48) hours after which each hour accumulated over forty-eight (48)
hours must be taken off at a mutually agreed upon time or be paid out.

d) Holidays Falling on Scheduled Day Off

When any of the holidays referred to in Clause 22.01 falls on a regular full time
employee’s scheduled day off, such regular full time employee shall be granted a day off
with pay in lieu at a mutually agreed upon time.

€) Work on a Paid Recognized and Statutory Holiday

All full time employees required by the Employer who work on any of the recognized and
statutory holidays listed in Article 22.01 above shall be paid time and one half their
regular straight time hourly rate for time worked on the statutory and recognized holiday
and in addition, shall be granted another day in lieu which may be accumulated and taken
by such employee at a mutually agreeable time.
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22.05

22.04 Absence on Recognized and Statutory Holiday When Scheduled to Work

An employee who is absent on a recognized and statutory holiday after being posted
to work on that statutory and recognized holiday forfeits all pay for the day unless the
employee presents to the Employer proof of illness or non-occupational accident
rendering him unable to perform his/her regular duties, in which case his/her absence
from work will be treated as the paid recognized and statutory holiday.

Sick Pav on Paid Recognized and Statutory Holiday

Employees shall not be entitled to receive both sick pay and pay for a paid
Recognized and Statutory holiday and employees shall not be entitled to receive both
Workers' Compensation pay and pay for a paid Recognized and Statutory holiday.

ARTICLE 23 - VACATION

23.01 _Length of Vacations

A regular full time employee shall receive an annual vacation with pay in accordance with
years of continuous service as follows:

Service

Vacation Entitlement
All Staff except for Residential
Workers and Child Care Workers

o Vacatio‘n Entitlénient '
Residential Workers and Child

Care Workers

After one full year of
continuous service and up
to four (4) full years of
continuous service. ..

20 days

4 weeks collected at 1.67

working days per month for each
month of completed service in the.
calendar year

160 hours calculated at 13.34
hours per month for each month
of completed service in the

calendar year

anniversary date)

completed service in the calendar
year '

After 4 full years of |23 days 184 hours calculated at 15.33
continuous service (on.the | collected at 1.92 hours per month for each month
employees 5th 'year | working days per month for each | of completed service in the
anniversary date) | month of completed service in the | calendar year

calendar year ,
After 9 full years of|25days 200 hours calculated at 16.67
‘continuous service (on the | collected at 2.08 .| hours per month for each month
employees 10t year | working days per month for each | completed in the calendar year
anniversary date) month of completed service in the

calendar year
After 15 full years of |27 days 216 hours calculated at
continuous service (on the | collected at 2.25 working days per | 18 hours per month for each
employees 16" year | month for each month of | month completed in the calendar |

year
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After 20 full years of
continuous service (on the
employees 21 year
anniversary date)

30 days

collected at 2.5 working days per
month for each month of
completed service in the calendar
year

240 hours calculated at

20 hours per month for each

month completed in the calendar
year

After 25 full years of
continuous service (on the
employees  26%  year
anniversary date)

35 days

collected at 2.92 working days per
month for each month of
completed service in the calendar
year B

280 hours calculated at 23.33
hours per month for each month
completed in the calendar year

Former regular full time OPSEU members hired as of the date of ratification will be
grandfathered with the following entitlement: ‘

Service

Vacation Entitlement
All Staff

0 — 4 years of continuous

22.22 days (150 hours) accumulated

service.

service. at 1.85 working days for each month
of completed continuous service
from the date of hire.

5 — 9 years of continuous | 25.56  days  (172.50  hours)

accumulated at 2.13 working days
for each month of completed
continuous service from the date of
hire. '

10 - 14 years of continuous
service.

27.78 days  (187.50  hours)
accumulated at 2.32 working days
for each month of completed

continuous service from the date of

hire.

15 — 19 years of continuous

30 days (202.50 hours) accumulated

service.

service. at 2.50 working days for each mOnth
of completed - continuous service
from the date of hire.

20 — 25 years of continuous | 32.22  days  (217.50  hours)

accumulated at 2.68 working days
for each month of completed
continuous service from the date of
hire.

26 — 30 years of continuous
service. '

3444  days (232.50  hours)
accumulated at 2.87 working days
for each month of completed
continuous service from the date of
hire.
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23.02

23.03

23.04

Vacation entitlement will apply at the date of ratification and not retroactively.

Regular part time employees receive paid vacation time off prorated to their regular
scheduled hours.

Casual employees with less than 5,265 hours (equivalent of 3. years of full-time service)
worked will receive four percent (4%) of pay in lieu of all vacation payments. Casual
employees who have worked 5, 265 hours or more w1ll receive 6% in lieu of all vacation

‘payimients.

Calculating Vacatio’n Entitlement

For the purpose of calculatmg annual vacaﬁ ntitlernent ; all employees yvbill-b‘egin to
earn. - :

vacat1on 1mmed1at"

vacat1on wrll be added to extend the employee s probationary period:

Calculatlon of Vacatwn for Chlld Care Workers .

23.05

23.06

23.07

to the scheduled vacat1on time, or unused vacatlon may be retumed to the employee’s
vacat1on bank ’ :

Vac'a't'io”’n'"Pay' ﬁ‘pah'nﬁa bfvE'm’iS‘lbvﬁiéiit

An employee who leaves the employ of the Employer for any reason shall be entitled to
receive any unpa1d vacat1on pay wh1ch 1s accrued to him at the date of separation.

Overtlme Vacatlon Rate

No employee shall be required to work during their scheduled vacation period. However,
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23.08

should an employee work when requested by the Employer during their scheduled
vacation, they shall be compensated by time off at one and one half (1 2) the employee’s
regular straight time hourly rate of pay plus one vacation lieu day off for each day in
which work was performed.

Vacation Schedules

Vacation requests contemplated to begin on or after June 1% of the current year and prior
to May 31% of the following year shall be submitted in writing by employees prior to
April 15® and failure of an employee to do so shall result in that employee not being
allowed to utilize his/her seniority to claim a preferred vacation period. Each unit
supervisor shall consider all vacation requests and shall post approved, completed
vacation schedules for the Unit by May 15® of each year. Preference in scheduling of
vacation periods within Units, each Group Home or Agency Operate Homes, shall be
based on seniority in the event of a conflict over preferred vacation periods. All other
times, vacation applications will be approved by the immediate supervisor on a first
come first serve basis ensuring adequate coverage for service delivery, the Employer will
respond within 14 days of the request.

In preparatiori for a scheduled vacation, an employee will discuss with the supervisor a
mutually agreed upon length of protected time, to be obtained within the hours of a
regular work week and not through the means of overtime, necessary for the worker to

- ensure that up to date summary recordings and current case notes are on file and

appropriate arrangements have been made for completing related duties.

Summer Vacation Period

As the summer is considered the time of year when employees look forward to a span of
time away from their place of employment, often with their families, and as the
Employer and the union acknowledge the need to allow all employees the opportunity to
request up to three weeks of continuous vacation (if available to them) while maintaining
minimum coverage during this time. For the time period of July 1 to Labour Day,
requests for vacation will be managed as follows: '

a) All employees other than regular full time residential workers and child care
workers working in Employer operated shift model homes; no more than three (3)
weeks’ vacation may be initially approved, and the approvals must be structured
in such a manner as to allow all staff within and across given work units the
opportunity to request up to three (3) continuous weeks of vacation during this
time.

b) For all regular full time residential workers and child care workers working in
Employer operated shift model homes; vacation requests will be limited to one
hundred and twenty (120) hours plus any meeting hours regularly scheduled
during the vacation period requested.

¢) The three (3) weeks or one hundred and twenty (120) hours can be taken in one
block. An employee having more than three (3) weeks or one hundred and
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23.10

23.11

twenty (120) hours vacation entitlement can request additional time off during
July and August and will be considered once all other vacation requests have been
approved for their unit and/or house

Vacation/Compensatory Time

Vacation may/shall be combined with any other accrued compensatory time.

'.-'Vac:a:tion Perlod o

The Umon acknowledges that court schedulmg of cases takes precedence over the
vacation . schedule of an. employee therefore if a particular case. is scheduled by the

. Court dur1ng the sc uled . cat1on of van employee the employee shall be. requ1red to

23.1_2

1on' at-’;} another t1me In such cases, the

expenses for wh1ch rece1pts areprov1ded to the Employer

‘Vacatlon Carry—Over

' Employees w1ll be 11m1tedto carrymg over one year of the1r annual vacatlon entltlement

23.13

into the subsequent calendar year

Staff Cov'era’ge‘Whlle.'.on Vacatlon

: _‘Wh1le 1nd1v1dual work ‘units are encouraged to- orgamze their vacation schedules and

A4 Vacation Pav nALle'ua

gst themselves it is’ recogmzed that. the. Employer will” ult1mately be
nsunng~st i ‘coverage for all~approved vacat1ou — :

o If a regular full t1me employee works or recelves pa1d leave from the Employer for less
v'vi;than 1,525 hours in. the: vacation' year he wrll receive vacation pay based on a

percentage of gross salary for work performed on the followmg basis:

-Two (2) week ent1t1ement o :;I'v' - a 4% _

Three (3) week ent1tlement : ‘- 6%.
Four (4) week entitlement - 8%
Five (5) week entitlement - 10%
Six (6) week entltlement - 12%
Seven (7) week ent1tlement - 14%

This clause is also to apply to an employee who is on Workers’ Compensation and
Workers’ Compensation shall be considered paid leave.
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ARTICLE 24 — SICK LEAVE

24.01

24.02

-

24.03

24.04

Definition of Sick Leave

Sick leave means the period of time when an employee excluding casuals is permitted
to be absent from work with pay according to Article 24.06 the Sick Leave Credits, due
to illness or accident rendering him unable to perform his/her regular duties as an
employee and not compensable under the Workers” Compensation Act.

Notification of Illness

a) An employee who is unable to report for work due to illness or disability shall
notify the switchboard (who shall then notify the appropriate supervisor) within one
hour of the time he was due to report for work. Failure to do so will result in an
absence without pay unless there are mitigating circumstances which, in the opinion
of the Employer, justify the failure to notify.

b) Residential Workers and Child Care Workers will follow the above noted process
during regular office hours. Outside regular office hours and on weekends, the
Residential Workers and Child Care Workers will notify the on call supervisor and
then the work station they were to report to so that the call in process can be
implemented.

c) Sick leave will be granted for specialist treatment not available in the local
communities, under a doctor’s referral. This time will be recorded as vacation/lieu
time until the employee files with the Agency, written proof of referral or
attendance to a Specialist.  The Employer shall pay for the cost of written proof of
referral. Once written proof is provided, the time counted as vacation/lieu time will
be re-recorded as sick leave. This sick leave shall be granted for the day(s) of the
appointment with the specialist only, plus .5 days for travel over 200 kilometres
each way.

Validation with Medical Certificates

Any illness or disability of more than five (5) working days must be validated by a
certificate from a doctor or nurse practitioner unless waived by the Employer.

Extended Sick Leave

In the event of an extended illness or injury or disability, the Employer agrees to
provide the employee with an up to date description of the duties to be performed, for a
functional ability assessment where applicable. : ’
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24.05 Entitlement to Sick Leave

An employee will not be entitled to sick leave:

During a period of lay off or during a period of leave of absence without pay in
excess of 30 days; S

During a vacation period unless the employee is a pat1ent in a hospital or
confined to.bed or. bed-rest under. the “orders: of h1s/her physician or nurse
practitionér conﬁrmed in ‘eithier case by’ med1ca1 documentatlon acceptable to
the Employer.

24.06 Sick Leave Credits

Slck Leave w1ll be granted on the followmg bas1s o .>: b

Length.‘of ontmuous Servnce

Less ‘than three months ¢

tlnuous servrce

Three mo 'ths but 1 ss than one year o '4'100% of ing mie: for 10 days |

662/3 for the next 65 days -

o .'One ye ‘but‘ less than three years

"} 100% of income for 20'days .
' xt.55 days®

’Three years but less thanﬁve Years T 100% of income - for 30 days

66 2/3 for the next 45 days

FIVC years but less than séven years 100 % of incomie for 40 days *

66 2/3 for the next 35 days

Seve'n.years bi'it' les's than' nine year's'v 100% of income ‘for 50 days

662/3 for the next 25 days

Nme years but less than ten years 7 1'100% of

& for 60 days- :

66 2/3 for t'15days

,‘»Ten years and over S e 100% of income for 75 da}'s

24 07 Restoration\o \Full Beneﬁts and No Other Pavment of-‘ enefi ts o

In the event that s1ck leave beneﬁts are used up, full beneﬁts shall be restored after an
employee has . returned to work full time' for one (1) ‘month'in’ the event of 'a second
unrelated dlsab111ty or 1llness or three (3) months for reoccurrence of the same
disablllty or 1llness e o - :

If any insurance plan prov1des for the payment of a portlon or all of an employee’s
salary as sick leave benefits, the employee will not be ent1tled to the sick leave benefits
as outlined in th1s Article

24.08 Return to Work.Certiﬁeate of Fitness .

If there are concerns regarding any iliness or disability, they must be validated by
medical information from a duly qualified medical practitioner unless waived by the
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24.09

A

24.10

R

Agency. This expense is to be incurred by the Agency.
After a prolonged illness or disability of one month’s duration or more; medical
information regarding the employee’s fitness shall be required before an Employee is

permitted to return to work unless waived by the Employer.

Accommodation Following Sick Leave

The Accommodation process is the:

Identification of a need for accommodation, which includes provision of relevant
medical information or other expert opinion, where appropriate and as needed;

Assessment process, which includes examination of the position, employee’s unique
needs and requirements and all possible solutions;

Review of options for accommodation in the following manner and sequence:

a) The employee shall be returned to their same position, and location
where possible, with or without modification or accommodation;

b) A comparable vacant position at same level and job class, with or
without modification or accommodation;

c) A suitable available position at a different level and job classification
with or without modification.

Development and implementation of an individual accommodation plan which includes
the employee, their union representative and the Employer; -

The Employer shall comply with the duty to accommodate w1thout undue hardship as
referred to in the Human Rights Code.

Following such an assessment the employee will provide information to the Employer
indicating if they are fit to return to work, require accommodation to return to work or

are unfit to return to work.

The parties agree that the Employer and a representative of the Union, and the
employee will review accommodation issues as thie need arises.

Confidentiality of Medical Information

~ All medical information shall be strictly confidential and shall not be released to any

other person than the Executive Director or his/her designate the Himan Resources
Manager, Payroll/Personnel clerk and union representative involved in the
accommodation plan. ‘
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24.11 Second Assessments

The Employer may require an employee who claims sick leave to request a second
assessment by another medical doctor or nurse practitioner before sick leave is allowed.
The cost of any medical exam and/or report shall be borne by-the Employer. If such
report is not received by the Employer or if the medical report does not substantiate that
the employee cannot perform his/her duties, sick leave shall not be allowed.

ARTICLE 25 WORKPLACE SAFETY AND INSlJRANCE BOARD

25.01 W:‘Sﬁ?:Covefage.‘ )

a) The Employer agrees. to arrange for coverage for. all employees under the
Workplace Safety and Insurance Act S -

: ,oyee may access unmsured s1ck days, until such time as the: employee s
cla1m fo ”beneﬁts is approved by Workplace Safety and Insurance Board. It is
agreed __that any. s1ck.-_pay prov1ded to"ll-fthe employee -is “considered to be an
ance VS s and; if awarded WSIB
id¢ }erpayment owing by the
employee to the Employer The employee and the Union will take all required
steps to advise the WSIB of the advance pa1d by the Employer and to ensure
that the WSIB re1mburses the Employer for the overpayment made.

25.02 ’Continua'tion vof Rights and Beneﬁts

An employee rece1v1ng payment for a compensable 1nJury under Worker s
Compensation shall accumulate seniority and shall be entitled to all benefits under this

to pay the Employer s share of all prem1ums for employee beneﬁt plans to'a maximum
N of twenty-four (24) months . y . _

2503 Return to Work

An employee who, within 24 months, is no longer deemed to have a compensable
injury shall be placed in her former or equ1valent pos1t1on with the Employer.

ARTICLE 26 LEAVE OF ABSENCE

26.01 Leave of JAb,sence for 'Union Busin‘e_ss

The Employer may provide unpaid leaves of absences wlthout pay and without benefits
to four (4) employees at one time selected or appointed by the Union to attend Union
functions provided that the number of days in total in one year does not exceed fifty
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26.02

26.03

26.04

(50) working days in aggregate, excluding those days spent in collective bargaining
process and attending Union Conventions, specifically two (2) reps for the three (3) day
divisional conference annually; and two (2) reps for the five (5) day national
conference every other year.

The employee requesting leave of absence pursuant to this Article shall provide the
Employer with reasonable notice by submitting written request for the leave of absence.
The Employer will give a written reply to the request within five (5) working days of
the employee’s request to the immediate supervisor or his/her designate.

The Employer will pay the employee’s regular earnings and shall invoice the CUPE
Local for all compensation, including wages and benefits.

General Leave

a) An employee shall be entitled to apply in writing for a leave of absence without
pay and without loss of seniority. Permission for such leave of absence without
pay shall be in the complete discretion of the Employer.

b) If an employee’s absence without pay from the Employer exceeds sixty (60)
continuous calendar days, they will not accumulate service for purposes of
vacation entitlement, sick leave benefit and salary increment for the period of the
absence which exceeds sixty (60) continuous calendar days. In addition, the
employee will become responsible for the full payment of subsidized employee
benefits in which they are participating for the period of the absence which
exceeds sixty (60) continuous calendar days.

Jury Duty and Court Witness Leave

An employee required to serve on a legally constituted jury or subpoenaed as a witness
for work related matters, shall not lose regular pay, benefits or seniority because of
such attendance, provided that the employee: :

a) Notifies the Employer immediately on the employee’s notification that they will be
requlred to attend at Court;

b) Presents proof of service requiring the employee’s attendance;

i.  Repays any jury pay or other remuneration other than expenses paid to
the employee for such services or attendance to the Employer;

ii.  Resumes performance of their regular duties during any reasonable
period when they are not required to be in attendance.

Self-Funded Deferred SalaQLLeave

All regular full time employees with a minimum of three (3) years’ continuous, full
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time service with the Agency shall be entitled to apply in writing for a self-funded
leave of absence in accordance with the ‘Plan included in the Human Resources Policies
and Procedures Manual — Section 2.6.60 Self-Funded Leave of Absence Plan, dated
May 1, 2012.

26.05 Educational Leave

a) . The Employer may, in-its. d1scret10n grant a leave of absence with-or w1thout pay
and without, loss‘of sen10r1ty where an’ employee requests a leave of absence to
upgrade their profess1onal quahﬁcatlons

The Employer may, at 1ts d1scret10n post any training courses, conferences and,
workshops in wh1ch employees may be 1nterested

b) -EduCational’A:ssl'stanCe %

for courses Wthh are

ac 8 \ h'__"are in the opinion of

\the Execut1ve ‘D ector, courses related to the employee‘s position. The fee will

- be paid. upon the. presentatlon of a: val1d course recelpt and proof of successful
com” letlon of the course. i - : - s

i After two (2) years of contmuous service w1th the Employer employees may
: request a leave of absence: to attend an. educat1onal institution on a full time
_ basis.: Any such leave: must be approved in advance by the Executlve Director.

The Executlve D1rector may recommend that monetary grants be given to the
: employee applymg for such leave up to a maximum of 66% of the - monthly salary
'for the school term The student must successfully complete ‘the term before a
j W, -a 1g-term. Any 1nd1v1dual—-w1shmg to— e
_ ontract setting” out the detalls of the
eva1l before any "grant momes Wlll be released :

o 'cond1t1ons to pr

26.06. Bereavement and Compassxonate Leave

a) An employee shall be granted up to five (5) workmg days leave at the time of
death and/or tlme of service, w1thout loss of pay or beneﬁts in the case of the
death of a" spouse, ‘common-law spouse, child, parent, uncle, aunt, niece,
nephew; grandparent .grandchild, legal guardlan brother, sister, mother-in-law,
father-m law s1ster-1n-law brother-m law son-in-law or daughter in-law.

Where_, the_ funeral is.y more than_ .ﬁve hundred. (500) kilometres from the
employee’s work location, an employee may request additional time off without
pay not exceeding two (2) working days. - .

A supervisor will be notified in the event of a death in the family.
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26.07

26.08

o

b) An employee shall receive Family Medical Leave and/or Personal Emergency
Leave in accordance with the Employment Standards Act, 2000. While on
leave, the employee shall retain his/her full employment status and rights and
shall accumulate all benefits under this Collective Agreement.

Union Leave

When an employee is elected or appointed to a full time position with CUPE or with an
organization to which CUPE is affiliated the employee shall, wherever possible, give
two (2) weeks’ notice of her intention to apply and the Employer shall, on receiving
one further months’ notice, grant leave of absence without pay or benefits, for a period
of up to two (2) continuous years. At the end of the assignment that employee shall be
reinstated to his/her former position if still available, at the then current salary.

Such leave shall be renewed each year, on request, during her term of office. ‘Such
employee may receive her pay and benefits as provided for in this agreement subject to

total recovering of payroll and related costs by the Employer from the Union.

Maternity, Parental and Adoption Leave

Maternity and adoption leave shall be granted in accordance with the terms set out in
The Employment Standards Amendment Act (Pregnancy and Parental Leave), 1990
upon written request by the employee at least two (2) weeks prior to going on leave.

Effective on confirmation by the Canada Employment Insurance Commission of the
appropriateness of the Employer’s Supplementary Unemployment Benefit (SUB) Plan,
an employee who is on pregnancy leave as provided under the Agreement who has
applied for and is in receipt of Employment Insurance pregnancy benefits pursuant to
Section.22 of the Employment Insurance Act, 2000, shall be paid a supplemental
unemployment benefit for a period not exceeding fifteen (15) weeks. The supplement
shall be equivalent to the difference between seventy-five percent (75%) of her normal

~ weekly earnings and the sum of her weekly unemployment insurance benefits and any

other earning. Receipt by the Employer of the employee’s unemployment insurance
cheque stubs shall constitute as proof that she is in receipt of Employment Insurance
pregnancy benefits.

The employee’s normal weekly earnings shall be determined by multiplying her regular
hourly rate on her last day worked prior to the commencement of the leave times her
normal weekly hours plus any wage increase or salary increment that she would be
entitled to receive if she were not on pregnancy leave.

The employee does not have any vested right except to receive payments for the
covered unemployment period. The plan provides that payment in respect of
guaranteed annual remuneration or in respect of deferred remuneration or severance
pay benefits are not reduced or increased by payments received under the plan.
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26.09 Personal Health

An employee shall make every possible effort to arrange personal health appointments
during off duty hours. If an employee is unable to arrange such an appointment during off
duty hours, the employee shall be given time off without loss of pay from his/her
SUPErvisor.

ARTICLE 27 - PAYMENT OF WAGES AND ALLOWAN CES

27 01 Pay Day

'The Employer shall pay wages b1-weekly in- accordance w1th Schedule "A" attached
hereto and formmg part of th1s Agreement i S : :
2_7.02 Temporarv Transfer, Promotlon or Reclass1ﬁcat10n to nghér Rated Class1ﬁcat10n

n the case of an employee who is transferred to a hlgher rated class1ﬁcatlon they
shall’ receive. ‘thé rate of pay of the h1gher rated pos1t10n for all hours worked in that- '
pos1t10n S B :

An employee who is transferred by the Employer toa hlgher rated classrﬁcatron within

the bargaining unit, and an employee who is promoted or reclass1ﬁed to a higher rated

" classification w1th1n the bargalnlng unit, w1ll be placed in the rate of the h1gher rated

class1f1catlon based upon annual salary so. that they shall receive no less than the

equlvalent of one step 1in the Wage rate of the1r previous cla551ﬁcat10n (provided that

~ they do not ‘exceed the wage rate of the classrﬁcatlon to wh1ch they have been
o ‘promoted) See clause 17 09 : ‘ :

'27,03 Pavment of Wages and Allowances | S
) a) ‘Transfer to LowerRated Job

' »When an employee at h1s/her request and/or to avo1d a lay—off transfers to a lower rated
" classification, she shall receive the startrng rate of the lower rated classification and
will ‘receive credlt for 1ncrement purposes for the years worked in the previous
class1ﬁcat10ns ' -

b) Transfer to Lower Ra:ted Job —’Te‘rfr_'rporary'Assllgnfnrent

When an employee is temporarily assigned at the instance of the Employer to a
position paymg a lower rate, h1s/her rate shall not be reduced
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of legislation or government directives, the Employer shall work with the.applicable

_ Ministries and the Union to develop a plan to mitigate any negative impact for staff.

a) There will be no requirement for any bargaining unit member to become a member of
a College unless required by a Ministry directive, regulation or legislation.

b) Absent of Ministry directive, regulation or legislation requirements; membership
and/or non-membership in a College will not be a matter of discipline nor a
consideration in hiring/firing or being a successful applicant for a position or
promotion.

¢) Where 1eg1slat10n requires employees to become members of a College, the Employer
shall pay the full costs of all registration and membership fees. -

ARTICLE 29 - EMPLOYEE BENEFITS

29.01

b)

d)

Wellness and Emplovee Benefits

There shall be a three (3) month waiting period for all new employees.

The Employer will continue to contribute for regular full time, regular part t1me and short
term employees as follows:

To Manulife (or such other-carrier chosen by the Employer providing equivalent
coverage) an amount equal to 100% of the billed premium for life insurance coverage,
long-term disability coverage and supplemental health care, including unlimited
physiotherapy and-a 100% drug plan, according to the terms and conditions and coverage
existing on the date of signing of this Collective Agreement;

To Manulife (or such other carrier chosen by the Employer providing equivalent
coverage) an amount equal to 100% of the premium for Accidental Death Benefits
according to the terms and conditions and coverage existing on the date of signing of this
Collective Agreement;

To Manulife (or such other carrier chosen by the Employer providing equivalent
coverage) an amount equal to 100% of the premium for dental insurance plan according
to the terms and conditions and coverage of the current ODA fee schedule.

To Manulife (or such other carrier chosen by the Employer providing equ.ivalent

coverage) for a Vision Care Plan, an amount up to three hundred ($300.00) dollars
coverage every twenty-four (24) months at 100% co-insurance non-deductible.

Employees shall receive a prescription drug card for the purpose of prescnptlon services
reimbursed at 100%.

An employee receiving payment for illness or accident under LTD shall be entitled to all
benefits under this Collective Agreement. While on LTD, the Employer shall continue to
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27.04 Moving Expenses

‘When an employee within the bargaining unit is transferred at the Employer’s request to a
different geographical location within the Kenora-Rainy River Districts Child and Family
Services service area, the Employer shall be responsible for obtaining moving estimates,
selecting the m0ving company and paying the moving"’eXpenses of the employee.

Movrng €Xpenses shall include only transportation costs (excludmg packing services) for
the personal and household éffects ‘of an individual as well as mileage costs to the new
location, excluding’ recreatlonal vehicles. :

If an employee is reass1gned due to a layoff and is offered a position that requires
relocation, the Employer shall pay moving expenses.

ARTICLE 28 JOB CLASSIFICATION AND RECLA } IFICATION

28.01 Rates of Pav for New Classnficatlon

-When a new classrﬁcatron:'(whlch"rs 'covered by the term! "of thlS Collectlve Agreement) is
estabhshed by the Employer the Employer shall determln ¢ rate of pay for'such new
cla551ﬁcat10ns and notrfy the local Umon of same. If 'the local Union challenges the
rate, it shall ‘have the’ nght t_o request ‘a’ meetmg_ wrth ‘the: Employer to endeavor to

' negot1ate al mutually satlsfactory ate. Such reques Wlll ‘be ‘made within ten (10) days
after: be1ng tiotified of the new: class1ﬁcat10n and -rate: Any change shall be retroactive
to the’ date that notlce of the new. rate was glven by the Employer

If the part1es are unable to agree the dlspute concer_mng the new rate may be submitted

to arb1tratlon'-as prov1ded”1n the Agte "‘ent wrthr fifiéen (15) days of such meéting.

( : he--case-may-be)-shall-be—— -
\ . : 1th-rates for other classifications

of the Employer in the bargalmng un1t hav1ng'f, gard to' ‘the requirements’ of such

class1ﬁcat1on ' . v :

28.02 ‘Nb‘aEliim -*i)ffr'i‘r"é‘sé}it'Ciés’&'iﬂ'c‘étio'

The Employer agrees that there wrll be no ellmmatlon of class1ﬁcatlons w1th1n the terms
of thc Agreement w1thout pnor consultat1on with thé Unlon :

28.03 Cham;es to Educatlonal Ouahficatlons

Any changed educational qualifications adopted by the Agency with respect to a regular
position(s), the incumbent employee shall be deemed to have equivalent educational
qualification to the changed requirements for that position and for comparable position(s)
with related job duties in the same grade. Should job qualifications be changed as a result
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29.02

29.03

f
.?}M_ .

29.04

29.05

pay the Employer’s share for all premiums for the employee benefits plans to a maximum
of twenty-four (24) months based on 100% of éarnings with the exception of LTD
premiums.

Benefits shall be provided to each and all employees of the Employer who are spouses
and eligible for benefits.

External Employee and Family Assistance Program

The parties believe that the health and well-being of all employees is vital to the success
of the organization and also recognizes that a duty to accommodate and an obligation to
cooperate exist on both the part of the Employer, the employee and the Union. As such
the Employer - has contracted with Manulife to provide all employees with a
comprehensive -employee and family Assistance Program. This program will be
administered by Manulife. All employees will be provided with program information,
along with the 24 hour contact number should they wish to obtain assistance.

Benefit Claims not Subject to Grievances

Any claim by an employee for benefits under the benefit plans in Article 29.01 and 29.02
is a matter solely between such employee and the insurance carrier. Such claim shall not,
therefore, be the subject of a grievance or arbitration under this Collective Agreement.
The Employer shall assist the employee in advancing such claim. :

OMERS Pension Plan

a) It will be a condition of employment that each eligible employee shall participate in
the OMERS Pension Plan unless specifically exempted by legislation or regulation.

b) Any former OPSEU members who remain in the RRSP savings plan shall continue
to be allowed to do so under the following criteria:

Years of Service Staff Agency
0-4 years 6% 6%

5-9 years 6% 6.5%
10-14 years 6% 1%
15-19 years 6% 7.5%
20-24 years . 6% 8%
25-30 years 6% 8.5%

New Home Buyers Program

The Employer agrees that for the life of the current Collective Agreement should an
employee wish to participate in the New Home Buyer’s program, they may request
permission to withdraw a portion of the Employer’s RRSP contribution by submitting a
memo to the Executive Director.
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29.06 Vehicle Expenses

Employees required to carry infants and toddlers must provide a bolt for attachment of the
infant and toddler seats. The Employer shall reimburse the employee for the cost of seat
bolt installation as well as the seats. As an alternative, the Employer will arrange and pay
the actual cost for installation of the bolt and seats.

The Employer will prov1de at“its own" expense emergency ﬁrst aid kits to those
employees requ1red to carry infants and toddlers in their personal- vehlcles

Employees on date 'f rat1f cat1on curr" ' rece1v1ng th1s 'beneﬁt shall continue to

- pro; de'recelpt of not1ce from the' employe_ ‘insurance. carrler that the cost of usrng the

employee as a cond1t1on of employment to prov1de and use the employee s automoblle
for the performance of the Employer s business. The employee shall; as a condltlon of
employment be requlred to carry $l 000, 000.00 publrc llabllrtv'and property damage
msurance and pe_rm1ss1on_to carry. passengers for compensatron 1nsurance( known as

documentatlonto support thevemployee s cla1m that busrness 1nsurance' is not necessary

29.07 Mlleage Rates

Al krlome_tres' driven'Will berermbursedas follows:

Tune 6, 2019 [ $053asof
: : date of
ratification
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29.08 Meals, Accommodations and Transportation - -

29.09

Expense accounts for meals: Breakfast $12.00
Lunch $15.00

Supper $30.00

$57.00

Employees who are required to travel outside their community will be compensated for
their meals up to fifty-seven dollars ($57.00) per day (with receipts).

Accommodation and air travel out of the districts will be centrally booked by the
Executive Assistant or designate.

E.I. Rebate

Any E. 1. Rebate due will be retained by the Employer to defray the increased costs of
benefits. The Employer shall meet with the Union to disclose the actual amount of the
rebate.

ARTICLE 30 - GENERAL CONDITIONS

30.01

D 70
.

30.02

30.03

30.04

30.05

Bulletin Boards

The Employer will provide a bulletin board in each office which will be available for
the posting of notices affecting employees.

Use of Emplover’s Resources

The Union may request the use of the Employer’s resources to hold its meetings. Such
meetings shall not be considered work time and permission for the use of the resources
will be granted in advance.

Emplover Shall Notify Union

ICopies of all Board Minutes will be available to all staff on the x:drive/sharepoint. All or

any members of the Union may be present at all regular board meetings.

Survival Gear

The Employer agrees to provide a survival gear kit at various locations and such kits are
to remain sealed unless it is necessary to use them.

Legal Liability

The Agency agrees to provide financial assistance to an employee in order to retain the

services of a lawyer, should the employee be charged with a criminal or quasi-criminal
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offence arising from the discharge -of . the employee’s . work - related duties and
responsibilities that arenot related to any grievances or arbitration.

Choice of counsel shall be subject to the approval of the Agency.

a) Once counsel has been selected and approved, counsel fees shall be borne by and
R remams the sole responsrbrlrty of the Agency

'b) Counsel shall be retamed for all prehmmary, tr1al matters ‘and prosecut1on
appeals No defendant appeal. costs shall be covered by the. Agency until formal
approval has been sought and recerved from the Agency in consultatron with its
counsel ‘ :

emnification shall be ‘effective for "_pi;ir‘PQS.ésjdurfinélhé' cﬁﬂéﬁby and

: relatronshrp wrth the Employee ] counsel

e It shall be: the Employee ] responsrblhty to advise the counsel retalned that they
' must provrde monthly-ltemlzed t1me loc] et sheets to the Agency for revrew and

payment

l) Should the Agency deem 1t advrsable and upon 1ts reque the Employee in
e c0ns1derat10n of thlS 1ndemn1ﬁcat10n agrees to. apply for a taxatron of the legal

iy _--"account et e

g) Thrs 1ndemmﬁcatron shall not be avallable to Employees _who are charged w1th
' offenses ansmg - , . L

s outs1de the Employee s work-related dutres and responsrbllltles

- wh11e under the 1nﬂuence of alcohol or non-prescnptron drugs o

-as a result of charges of perjury, fabr1cat1ng evrdence obstructlon of _]llSthC or
pubhc mlschref or. '

-asa result of conduct clearly not authonzed by the Agency nor contemplated in
the terms of the Employee’s job description.

h) Coverage will not reimburse any ensuing legal fees in the event of a guilty
outcome nor pay for any fines or penalties.
_ _ o -
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30.06 Additional Funding

This will confirm the understanding of the parties during the term of the Collective
Agreement, which expires on March 31, 2022, with respect to the following matters:

a) In the event the Agency operates at a surplus over their budget or at a deficit in
any year, the Union shall be advised of the surplus/deficit and how it was
accumulated. ' -

b) While it is recognized that some funding/surplus’ may be designated for specific
projects, or programs, or uses other than salaries, such as implementing the
Agency’s Service plans, buying capital equipment, paying of ‘a,portion of the
accumulated deficit,.etc., it is agreed that the details of increases or decreases in
funding will be made available to the union so that the parties may endeavor to
negotiate over bonus in the second year of this agreement It is further understood
that any such surplus in the first year must be dlstnbuted before the end of the
fiscal year; else it will not be available.

30.07 Personnel Files

The employee shall have access to all information within their personnel file as per
agency policy.

ARTICLE 31 - TERM OF AGREEMENT

31.01 Length of Agreement

This agreement shall remain in effect from April 1, 2019 and shall remain in full force
and effect until March 31, 2022 and from year to year thereafter unless written notice of .
intention to terminate or amend this agreement is given by either party to the other as
follows: :

a) Not more than ninety (90) days and not less than thirty (30) days before the 30 day
of September, with respect to this Agreement in its entirety; and

b) Not more than ninety (90) days and not less than thirty (30) days before the 30" of
September in any year thereafter in which this Agreement continues to remain in

effect.

31.02 Notice of Desire to Amend Agreement

In the event that such notice is given of a desire to amend the Agreement, negotiations
shall begin within thirty (30) days following the delivery of the notice or within any
longer time which is mutually agreed upon.
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31.03 Negotiations for Amendment or Renewal

- All negotiations for amendments or renewal of this Agreement shall be in accordance
with the terms of The Ontario Labour Relations Act, R.S.0., C.232.

IN WITNESS WHEREOF the parties have caused their names to be subscnbed by their duly

" authorized officers and representatlves

DATEDTHIS__ & pavoF__Yelo ,2020

BEHALF OF:

: ';TCANADIAN‘UN 'N:OF‘PUBLIC
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KENORA-RAINY RIVER DISTRICTS CHILD AND FAMILY SERVICES

SALARY SCALE - APRIL 1, 2018 (2% increase)
CLASSIFICATION

Child Welfare Worker 1 <BSW YEARLY

HOURLY

Child Welfare Worker 2 BSW YEARLY
. HOURLY

Child Welfare Worker 3 MSW YEARLY
HOURLY

Supervised Access Coordnator/ YEARLY

Family Relief Coordinator HOURLY
Clinical/Comm. Worker 1 <BSW  YEARLY -
HOURLY

Clinical/lComm. Worker 2 BSW YEARLY
: HOURLY
Clinical/Comm. Worker 3 and YEARLY
Psychometrist MSW HOURLY
Child Care | YEARLY.
(based on 76 hrs biwkly) HOURLY
- Child Care Il YEARLY
(based on 76 hrs biwkly) HOURLY

Casual Support.

Kenora-Rainy River Disfrict Child and Family Services

CUPE Local 2332 Collective Agreement Expiring March 31, 2022

50211
28.61

54831
31.24

61143

. 34.84

45190
25.75

45190
25.75

49349
28.12

55027
31.35

40845
20.67

44606
22.57

17.75

52470
29.90

57300
32.65

63893
36.41

47223
26.91

47223
26.91

51570
290.38

57504
32.77

42683
21.60

46611
23.59

18.55

54831
31.24

59877
34.12

66769
38.05

49349
28.12

49349
28.12

53891
30.71

60091
34.24

44606
22.57

48709
24.65

19.39

SCHEDULE ‘A’

57300
32.65

62571

35.65

69773
39.76

51570
29.38

51570
29.38

56315
32.09

62796
35.78

46611
23.59

50901
25.76

59877

3412

65388
37.26

72914
41.55

53891
30.71

53891
30.71

58850
33.53

65622
37.39

48709
24.65

62571
35.65

68331
38.93

76194
43.42

56315
32.09

56315
32.09

61498
35.04

68575
39.07

50901
25.76

7 8
65388 68331
37.26  38.93
58850 61498
33.53 35.04
58850 61498
3353 35.04
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KENORA-RAINY RIVER DISTRICTS CHILD AND FAMILY SERVICES
SALARY SCALE - APRIL 1, 2018 (2% increase)

CLASSIFICATION 1 2 3 4 5 6 7

ReceptionistSwitchboard ~~ YEARLY 30852 32240 . |33692 35207 - 36792 38449 40177 .
Operator/File Clerk HOURLY  17.58- 18:37/[19.20  20.06 20.96 21.91- :22.89.

Administrative Assistant YEARLY 34414 35062 137581 30271 41038 42885 44816
| | HOURLY ~19.61 20497 (2141 2238 23.38 2444 2554
Facilities/Maintenance Lead YEARLY 45752 47807 |50065 53544 56422 58911 62157
(based.on 80 hrs biwkly) HOURLY 22,00 12436 2743 2832 2988

| 44944- 46966 49080

Finance Clerk ~YEARLY - : e
L 2561 2676 27.97 .

HOURLY. DY

Systems Admin/MIS Admin YEARLY .. 45513
HOURLY

54277
'30.93 -

41038 42885 -44816 .. .

Help Desk Technician YEARLY 4288 48 .
'23.38°24.44 25547

HOURLY 196

Legal Secretary YEARLY 34 4018 1992 - . 45856 47;920‘} .50075: N
HOURLY .'.;;21__3.'911: 2290 .;;,23";93'.{7:;25.00 2613 - 27.30. ;28:53 .

Information Technology Tech.  YEARLY 38600 40337 42756 45178 47598 49698 52439 .
e HOURLY 2199 2298 2436 2574 27.12° 2832 2988 .. -

Kenora-Rainy River District Child and Family Services
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KENORA-RAINY RIVER DISTRICTS CHILD AND FAMILY SERVICES
SALARY SCALE - APRIL 1, 2018 (2% increase)

CLASSIFICATION

Residential Worker 1
(based on 80 hrs. biwkly)

Residential Worker 2

(based on 80 hrs. biwkly)
Independent Living Counsellor
Family Support Practitioner
Case Aide

Cultural Services Worker

Kumon

Kenora-Rainy River District Child and Family Services
CUPE Local 2332 Collective Agreement Expiring March 31, 2022

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY

HOURLY .

YEARLY
HOURLY

42995
20.67

46953
22.57

39294
22.39

37581

21.41

34414
19.61

44358
25.28

39294
22.39

44930
21.60

49066
23.59

41063

23.40

39271
22.38

35962
20.49

46355
26.41

41063
23.40

46953
22.57

51274
24.65

42910
24.45

41038
23.38

37581
21.41

48440
27.60

42910
24.45

4 5 6

49066 51274 53581
23.59 2465 25.76

53581
25.76

44841
25.55

42885 44816 46832
24.44 2554 26.69

39271 41038 42885
2238 23.38 24.44

50619 52896 55277
28.84 30.14 31.50

44841
25.55

48939
©27.89

44816
25.54
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KENORA-RAINY RIVER CHILD AND FAMILY SERVICES.

"SALARY'SCALE -APRIL 1,2019° . .

CLASSIFICATION

Child Welfare Worker 1 <BSW
Child Welfare Worker 2 BSW

Child Welfare Worker 3 MSW

Clinical/Comm. Worker 1 <BSW

Clinical/Comm. Worker 2 BSW or
Degreés-allowing - registration within- -
the Psychotherapy Act

Clinical/Comm. Worker 3 and
Psychometrist MSW

Child Care |
(based on 76 hrs biwkly)

Child:Care I , g
- -(basedon 76 hrsbiwklyy — — "~ -~

Casual Support

Kenora-Rainy River District Child and Family Services

CYEARLY
"HOURLY. .~

“HOURLY: ~
"YEARLY: -
- HOURLY
FRI ;YEARL .
e ——="HO

(2% increase) |

YEARLY
HOURLY

HOURLY

YEARLY
HOURLY

YEARLY:: -
- HOURLY: .. .

SURLY

CUPE Local 2332 Collective Agreément‘Expiring March 31, 2022

51215
 |29.18

| 55928
131.87

62366
3554

46094
-26.26

3108

- 41662
12108

5408 47
23037 24.06" 25.14

50336
1128.68"

53519
30.50

58446

133.30

65171

3713

48167
2745

52601
- 20.97
58654
5342

143537
2203

47543

55928
31.87

61075
34.80

68104
38.81

50336
28.68

54969

31.32

61293
34.92

45498

23.03

49683

1841 -18.92 19.78

58446
3330

63822
36.37

71168

40:55

52601,
29.97

3273

57441

61075 63822

66696 69698
34,80 36.37

38.00 39.71

66696 69698

.00 39.71

74372 77718

42.38 " 44.28

54969 57441

3273 .

60027 62728
3420 3574

6002762728

134203574

64052 669
'36.50 .-38:14

;4?543;'L
24067

51919,
: 26227 -
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KENORA-RAINY RIVER CHILD AND FAMILY SERVICES

SALARY SCALE - APRIL 1,2019
CLASSIFICATION

Receptionist/Switchboard
Operator/File Clerk
Administrative /-\ésistant
Facilities/Maintenance Lead
(based on 80 hrs biwkly)

Finance Clerk .

Information Systems Administrator
Help Desk Technician

Legal Administrative Assistant

Information Technology Tech.

Kenora-Rainy River District Child and Family Services

(2% increase)

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

CUPE Local 2332 Collective Agreement Expiring March 31, 2022

31469
17.93

35102
20.00

46667
2244

38442
21.90

46423
26.45

35102
20.00

39222
22.35

39372
22.43

32885
18.74

36681

20.90

48763
23.44

40172
22.89

48514
27.64

36681
20.90

40987
23.35

41144
23.44

34366
19.58

38333
21.84

51678
24.85

41980
23.92

50697
28.89

38333
21.84

42832
24.41

43611
24.85

35911
20.46

40056
22.82

54615
26.26

43867
25.00

52977

. 30.19

40056
22.82

44759

25.50

46082
26.26

37528
21.38

41859
23.85

57550
27.67

45843
26.12

55363
31.55

41859
23.85

46773
26.65

48550
27.66

6

39218
- 2235

43743
24.92

60089
28.89

47905
27.30

57854
32.97

43743
. 24.92

48878
27.85

50692
28.88

40981
23.35

45712
26.05

63400
30.48

50062

- 2853

60456
34.45

45712
26.05

51077
29.10

53488
30.48




KENORA-RAINY'RIVER CHILD AND FAMILY SERVICES

SALARY SCALE - APRIL 1,2019 (2% increase)
CLASSIFICATION 1 2 3 4 5 6 7
Residential Worker 1 YEARLY - 43855 45829 47892 50047 52299 54653
(based on 80 hrs. biwkly) HOURLY.  [21.08 2203 2303 2406 2514 2628
Residential Worker 2 YEARLY 47892 50047 52299 54653
(based on 80 hrs. biwkly) - HOURLY 2303 2406 2514 26.28
Youth Support Worker “YEARLY 40080 41884 43768 45738. o
'HOURLY . - 22:84 ‘2387 2494 2606 =
Family Support Practitioner YEARLY 38333 40056 41859 43743~
HOURLY 2184 2282 23.85. 24.92
Case Aide YEARLY . 35102 36681 38333..40056 |

JRLY |2000 2090 " 2184 2282'. 23,

Cultural Services Worker 45245 47262 49409 51631

78 2693 2815 2042 3
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KENORA-RAINY RIVER CHILD AND FAMILY SERVICES
SALARY SCALE - APRIL 1, 2020
(1.75% increase)

. 1 2 3 4 5 6 7 8
CLASSIFICATION
_ Child Welfare Worker 1 <BSW YEARLY 52111 54456 56907 59469 62144 64939 67863 70918
f_ HOURLY 2969 3103 3243 3389 3541 3700 3867 4041
: Child Welfare Worker 2 BSW YEARLY 56907 59469 62144 64939 67863 70918
HOURLY 3243 3389 3541 3700 38.67 40.41
Child Welfare Worker 3 MSw » YEARLY 63457 66311 69296 72413 75674 79078
HOURLY 36.16 37.78 3948 4126 4312 45.06
Clinical/lComm. Worker 1 <BSW YEARLY 46900 49010 51217 53522 55931 58447 61077 63826
: HOURLY 2672 27.93 29.18 3050 31.87 33.30 3480 36.37
Clinical/Comm. Worker 2 BSW or YEARLY 51217 53522 55931 58447 61077 63826
Degrees allowing registration within HOURLY 29.18 30.50 3187 3330 3480 36.37
the Psychotherapy Act
Clinical/Comm. Worker 3 and YEARLY 57110 59681 62365 65173 68106 71171
Psychometrist MSW HOURLY 3254 34.01 3554 3714 3881 4055
Child Care i . YEARLY 42391 44299 46294 48375 50553 52828
(based on 76 hrs biwkly) HOURLY 2145 2242 2343 2448 2558 26.73
Child Care Il ' YEARLY 46294 48375 50553 52828
(based on 76 hrs biwkly) HOURLY 2343 2448 25.58 26.73
Casual Support ' 1843 1925 20.12
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KENORA-RAINY RIVER CHILD AND FAMILY SERVICES

SALARY SCALE - APRIL 1, 2020

CLASSIFICATION
Receptionist/Switchboard
Operator/File Clerk

Administrative Assistant
Facilities/Maintenance Lead
(based on 80 hrs biwkly)

Finance Clerk

infdrmatiori Systems Administrator
Help Desk Technician

‘Legal Administrative Assistant

Information Technology Tech.

Kenora-Rainy River District Child and Family Services-

(1:75% increase)

YEARLY.
HOURLY -

YEARLY

HOURLY

CYEARLY
HOURLY:

YEARLY'

_HOURLY "

“HOURLY

YEARLY -
" HOURLY

YEARLY

HOURLY

YEARLY
HOURLY

CUPE Local 2332 Collective Agreement Expiring March 31, 2022

© 32020
1824

.

. 47484 4
o ?»2:.83’ =
301

© 135717 3782
”'2035 .

"
39908 . 41
w2274

S TR
40061 . 41
2283

5717
'20.35

‘39114 40875
‘}7236 9363
2691

34967
19.92

2483 259

- 44374
2528

46888 49400 51579 5442:
2672 2815 72939 3
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KENORA-RAINY RIVER CHILD AND FAMILY SERVICES
SALARY SCALE - APRIL 1, 2020

CLASSHHCATK)N

Residential Worker 1 'YEARLY
(based on 80 hrs. biwkly) HOURLY
Residential Worker 2 YEARLY
(based on 80 hrs. biwkly) HOURLY
Youth Support Worker . YEARLY
. HOURLY
Family Support Practitioner ’ YEARLY
; ' HOURLY

Case Aide - YEARLY
HOURLY

Cultural Services Worker YEARLY
HOURLY

Kenoé—RﬂnyRNerDEUktCthandFamHySeNkes
CUPE Local 2332 Collective Agreement Expiring March 31, 2022

(1.75% increase)

1

44622
21.45

48730
2343

40781
23.24

39003

2222,

35717
20.35

46037
26.23

46631
22.42

50923

2448

42617

2428

40757

12322

37323
21.27

48089
27.40

48730
2343

53215
25.58

44534
25.38

42591
24.27

39003
22.22

50273
28.65

4

50923
24.48

;55609
26.74

46538
26.52

' 44508
25.36

40757
2322

52535
29.93

5

53215
25.58

46512
26.50

42591
24.27

54898
31.28

6

55609
126.74

48605
27.69

44508
25.36

57369
32.69

50791
2894

46512
26.50
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KENORA-RAINY RIVER CHILD AND FAMILY SERVICES

SALARY SCALE - APRIL 1, 2021

CLASSIFICATION

Child Welfare Worker 1 <BSW YEARLY
' HOURLY
Child Welfare Worker 2 BSW YEARLY
HOURLY:-
Child Welfare Worker 3 MSW YEARLY
~ HOURLY
Clinical/Comm. Worker 1 <BSW YEARLY

HOURLY -~

Clinical/Comm. Worker 2 BSW or YEARLY
Degrees aflowing registration within ~ HOURLY
the Psychotherapy Act '

Clinical/Comm. Worker 3 and YEARLY' -58109;
Psychometrist MSW HOURLY 3311
~ Child Care | YEARLY ~ 43133
(based.on 76 hrs biwkly) 'HOURLY: " :21.83"

~--ChildCarell " T T YEARLY 4
(based on 76 hrs biwkly) HOURLY:

Ca'sual Support

Kenora-Rainy River District Child and Family Services

(1.75% increase)

1

53023

30.21

57903

32.99

64568
3679

47721
27197

52113"
29.69"

CUPE Local 2332 Collective Agreement Expiring March 31, 2022

12384

57903

132,99

63231

1'36.03

70508
14018

152113,
11.29.69

156910.

163457
1°36:16

147104

151437

60510
34.48

66075
-37.65

73681
41.98

54459
31.03

59469
33.89

66313
#3779

49222

12491

53752
1726.03727.20

12048

63231
36.03

69051
39.35

76998

43.87

56910

32.43

62146
35.41

69298.
39.49

51437-

126,03

2720 -

66075.. 69051 72159

37.65 39:35 4112

72159
4112

80462
45,85

59469 62146, 64943
33.89 3541 37.00

64943
37.00

72416

53752
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KENORA-RAINY RIVER CHILD AND FAMILY SERVICES
(1.75% increase)

SALARY SCALE - APRIL 1, 2021
CLASSIFICATION

Receptionist/Switchboard
Operator/File Clerk

Administrative Assistant

Facilities/Maintenance Lead .

- (based on 80 hrs biwkly)

Finance Clerk

Information Syétems Administrator

Help Desk Technician

Legal Administrative Assistant

Information Technology Tech.

YEARLY
HOURLY

YEARLY

HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

Kenora-Rainy River District Child and Family Services
CUPE.Local 2332 Collective Agreement Expiring March 31, 2022

1

32580

18.56

36342
20.71

48315
2323

39799
22.68

48062
27.39

36342
20.71

40607
23.14

40762
23.23

34046
19.40

37976
21.64
50485
2427

41590
-23.70

50227
28.62

37976
21.64

42434
24.18

42596

24.27

35579
20.27

39686
22.61

53503
25.72

43462
24.76

52487
29.91

39686
22.61

44344
25.27

45151
25.73

37179
21.18

41471
23.63

56543
27.18

45416
25.88

54847
31.25

41471
23.63

46339
26.40

47709
27.18

38853
22.14

43337
24.69

59582
28.65

47461

27.04.

57317
32.66

43337
24.69

48425
2759

50264
28.64

.40603

23.14

45287
25.80

62211
29.91

49597
28.26

59897
34.13

45287
25.80

50604

28.83

52482
29.90

42427
2418 -

47326
26.97

65639
31.56 -

51829
29.53

62591
35.66

47326
26.97

52880
30.13

55376
31.55



KENORA-RAINY RIVER CHILD AND FAMILY SER\/ICES
(1.75% increase)

SALARY SCALE - APRIL 1,2021
CLASSIFICATION

Residential Worker 1
(based on 80 hrs. biwkly)

Residential Worker 2

(based on 80 hrs. biwkly)

Youth Support Worker

Family Support Practitioner

Case Aide

Cultural Senvices Worker

YEARLY
HOURLY

"YEARLY

HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

YEARLY
HOURLY

Kenora-Rainy River District Child and Family Services
CUPE Local 2332 Collective Agreement Expiring March 31, 2022

1

45403
21.83

49583

-23:84

41495

23.64

39686
22.61

36342
20.71

46843
26.69

47447
22.81

51814

24.91

43363
24.71

41471
23.63

37976
21.64

48930
27.88

49583
23.84

54146
-26.03

45313
| 25.82

43337
24.69

39686
2261

51153
29.15

51814 54146 56582
2491 26.03 27.20

56582
27.20

47353
26.98

45287 47326 49455 51680
2580 26.97 28.18 2945

41471 43337 45287 47326
2363 2469 2580 26.97

53454 55859 58373
30.46 31.83 33.26




LETTER OF UNDERSTANDING

Between:

Kenora-Rainy River Districts Child and Family Services v
- (hereinafter called the ‘Employer’)

-and-

Canadian Union of Public Employees
and it’s Local 2332
(bereinafter called the ‘Union’)

Re: Flex-Time

Notwithstanding Article 20 of the Collective Agreement, the Union and the Employer agree to the
following clarification regarding flex-time:

1. Flexible working hours may be arranged for individual EianO};é:Ae.:.s" at their requésf or when
required to meet the Employers’ service needs. Such flexible hours shall be mutually arranged
between the Employee and his/her supervisor. :

2. If the Employee and his/her Supervisor are unable to agree, they shall discuss the request with the
Executive Director or designate for their assistance. The Employee may have assistance of a
Union official. Failing an agreement, the Employer will determine the hours of work as per
Article 20.04.

3. The _followiﬁg are the principals on which flex-time will operate in order to ensure consistency
throughout all branches of the Agency:

(a) Employees are professionals, and the Employer expects the Employee to perform as such, |
and the Employer will treat them as professionals;

(b) Trust and respect are inherent and while managers need to know when -our staff are
“working extra time, it will not be logged;

© When the Employée needs to take time off, they will request time off;

(d) While we are not logging, excessive accumulation can breed burmout-and resentment, 50
staff should be encouraged to take flex-time in a timely manner (not to exceed two pay
cycles);

(e) We should recognize that staff may want to take up to three (3) days off together (one
week day plus a weekend for a total of three consecutive days off) to get a meamngful
break;
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® Any longer than three consecutive days should be taken as vacation time; and

2 Flex time of over 6.75 hours cannot be attached to vacation time.
o 2020 M
Signed this é) day of :}f{b L 2019 9(
SIGNED ON BEHALF OF: " SIGNED ON BEHALF OF:
KENORA-RAINY RIVERDISTRICTS = . CANADIAN UNION OF PUBLIC

CHILD AND FAMILY SERVICES

- EMPLOYEES AND ITS LOCAL 2332 -

Kenora-Rainy River District Child and Family Services
CUPE Local 2332 Collective Agreement Expiring March 31, 2022
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LETTER OF UNDERSTANDING
Between:

Kenora-Rainy River Districts Child and Family Services
(hereinafter called the ‘Employer’)

-and-

Canadian Union of Public Employees
and it’s Local 2332
(hereinafter called the “Union’)

Re: Compressed Work Plan

Preamble:

It is agreed that the regular hours of work for all employees are as outlined in Article 20 (Hours of Work) of the
Collective agreement. In-accordance with Article 20.04 (Deviation of Start and Finishing Times) of the Collective
Agreement the Employer has the right to deviate the starting and finishing times of an employee’s work day. As
such the Employer is open to providing to eligible employees the option of working a compressed work schedule on
a biweekly basis. Such schedules are solely at the discretion of the Employer and do not in any way infringe upon
the Employer’s rights as outlined in Article 4.

Definition:

A compresscd work schedule would allow eligible staff to work ‘their sixty-seven and one half (67.50) hours
biweekly over a nine (9) day period (usually extending their work day for one or two days) to afford them the option
of taking the tenth day off. The actual day to be taken off is to be negotiated with their supervisor, but it will be
expected that all staff work sixty-seven and one half (67.50) hours on a biweekly basis.

Eligibility and Exceptions: .

Certain employees would be ineligible as a result of their work day ending at 4:30 p.m. and there being no need for
work after that time (i.e. file clerk, receptionist) and /or the employee would have to be replaced which would be an
additional cost to the agency. As well there are employees who work in branches or units where compressed work
schedules would adversely affect coverage and availability of service (smaller branches, case aides, screener, etc.).

No Guarantee

While no guarantee can be given that any proposed request for a compressed work schedule will be approved, no
reasonable request for a compressed work schedule will be denied. “Reasonable” will be judged as to how well the
request complies with the criteria described herein.

i Hours of Work , ' —
An employee’s hours of work will continue to adhere to Article 20 (Hours of Work) (
An employee who is on a compressed work plan will be required to work their full hours according to
Article 20 (Hours of Work) over a nine day period.

il. Calculation of Hours
Employees who work a compressed work plan will continue to accumulate stat, sick and vacation days
according to their ten day schedule as per Article 20 (Hours of Work). ‘
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iii. Maintenance of Hours of Work
If an employee is sick, or otherwise away from work on the day(s) they are to work their extended hours,
they are to work these hours on alternative days in order to accumulate. the hours necessary to take their
compressed day (the tenth day) off from work.

iv. Vacation Supersedes
If an employee who is part of the compressed work plan requests vacation that intrudes upon the
compressed day off of another employee the vacation request will supersede the compressed day and
another compressed day w1ll be scheduled between the affected employee and their superv1sor

V. Nqn-lntrusrve : P e
The compressed work plan is mtended s1mply as a rearrangement of hours, but is not intended to impact
upon the total number of hours an employee works, and is comp sated for, over a bi-weekly period.
Therefore it is expected that such arrangements will ‘1ot 1ntrude mto the offices of Payroll/Personnel or the
Humanw Resources department Such 1ntrus1on w1ll cause concem for rnployer

‘ere isa need for the employee
an' alternat' "day w1ll be. scheduled

All corlnpressed work schedules wrll be suspended durmg the agency s 1dent1ﬁed summer months and
betweerlr December 15th and January 15% of each year ’ e

B Employer s Dlscretlon
'It is understood that the Employcr reserves the r1ght to termmate any and all compressed work plans at its discretion

- if such arrangements become: dlfﬁcult to maridge or become detrimental to the avency s ability to provide quality
services to our chlldren famllres and communities. ' .

s s lb _aar, 4% S

- SIGNED ON BEHALF or

h SIGNED O‘I BEHALF OF
KENORA RAINY RIVER DISTRICTS . CANADIAN UNION OF PUBLIC -

CHILD AND FAMILY SERVICES o 'EMPLOYEES AND ITS\LOCAL 2331
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LETTER OF UNDERSTANDING

Between:
Kenora Rainy-River Districts Child and Family Services
(Hereinafter called the ‘Employer’)
-and-
Canadian Union of Public Employee§

And it’s Local 2332
(Here in after call the ‘Union’)

Re: Pay Equity Maintenance Committee

In accordance with ~ Article 11.05 of this agreement and upon ratification of this agreement, the
Employer and the Union agree to form a Pay Equity maintenance Committee comprising of three
representatives each. The purpose of the committee will be. to ensure that the agency remains in
compliance with the provisions of the Pay Equity Act of Ontario. '

The initial task of the Pay Equity Maintenance Committee will be to assess the following classifications
as per the Pay Equity Act of Ontario and to recommend any necessary adjustments to ensure
compliance.

Case Aide
Facilities/Maintenance Lead
Systems Admin-MIS Admin
Mental Health Therapist
Community Integration Worker
Child Development Worker
Psychomotrist

Independent Living Counsellor
. Family Relief

10. Supervised-Access

11. Child Welfare Worker

12. Child Care Worker .

13. Administrative Assistant-

14. Legal/Administrative Assistant
15. Receptionist/File Clerk

16. Finance Clerk

L XIAN R W=
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Further assessment of classifications will be conducted as required to ensure onging compliance with the

Pay Equity Act of Ontario.

(‘ .
Signed this L dayof € \D

, 20 QO

~ SIGNED ON BEHALF OF:

KENORA-RAINY RIVER DISTRICTS
CHILD AND FAMILY SERVICES

N ngAM Nfﬂk&ﬁ_}

W ngwwu

SIGNED ON BEHALF OF:

CANADIAN UNION OF PUBLIC
EMPLOYEES AND ITS LOCAL 2332

Kenora-Rainy River District Child and Family Services
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LETTER OF UNDERSTANDING

Between:

Kenora-Rainy River Districts Child and Family Services
(Hereinafter called the ‘Employer’)

-and-
Canadian Union of Public Employees

And it’s Local 2332
(Hereinafter called the ‘Union’)

Re: Violence and Harassment in the Workplace

The Employer and the Union reco gnize their joint obligation to:

- Comply with all duties and responsibilities under the Occupational Health and Safety
~Act as may be amended from time to time.

The Employer and the Union agree that within one hundred and twenty (120) days from the
ratification date of this agréement, the parties will convene with the Agency Health and Safety
Committee to review the policies on Workplace Violence and Harassment. .

Both partiés shall consider in good faith, the work completed on Workplace Violence and
Harassment by CUPE, the OACAS and CMHO as well as any other relevant information.

Both parties agree to finalize the updated policies no later than one hundred and eighty (180)
days from the ratification of this Agreement. The Agency’s Joint Health and Safety Committee
will be part of any subsequent review/updates of the Violence and Harassment in the Workplace
policies.
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Signed this G dayof o ,20-70.

SIGNED ON BEHALF OF: SIGNED ON BEHALF OF:
KENORA-RAINY RIVER DISTRICTS ' CANADIAN UNION OF PUBLIC

CHILD AND FAMILY. SERVICES EMPLOYEES AND ITS LOCAL 2332

//Vg,e__a”—&.wW Ll‘-—J\‘LQJ\ \OLN/Q
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Between:

LETTER OF UNDERSTANDING

Kenora-Rainy River Districts Child and Family Services
(Hereinafter called the ‘Employer’)

Re:

-and-

Canadian Union of Public Employees

And it’s Local 2332

(Hereinafter called the ‘Union’)

Length of Vacation Article 23.01

The Employer and Union agree to amend the service requirement as shown below to reflect an
increase in five-year increments to the years listed below. The increase is retro active to April 1,
2019. The Employer and Union Agree that the difference in vacation entitlement due to the
increase can be carried over until December 31, 2020.

Service

Vacation Entitlement _
All Staff except for Residential
Workers and Child Care Workers

| Vacation Entitlement

Residential Workers and Child
Care Workers .

0 - 4 years of continuous
service.

20 days

4 weeks collected at 1.67

working days per month for each
month of completed service in the
calendar year

160 hours calculated at 13.34
hours per month for each month
of completed service in the
calendar year

5 - 9 full years of

continuous Service.

23 days

collected at 1.92

working days per month for each
month of completed service in the
calendar year

184 hours calculated at 15.33
hours per month for each month
of completed service in the
calendar year

10 — 14 full years
continuous service.

of

25 days

collected at 2.08

working days per month for each
month of completed service in the
calendar year

200 hours calculated at 16.67°
hours. per month for. each month

completed in the calendar year =

15 - 19 full years of

continuous service.

27 days

collected at 2.25 working days per
month for each month of
completed service in the calendar
year

216 hours calculated at

18 hours per month for each |
month completed in the calendar
year
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20 - 25 full years of
continuous service.

30 days

collected at 2.5 working days per
month for each 'month of
completed service in the calendar
year ..

240 hours calculated at

20 hours per month for each
month completed in the calendar
year

26 full years of continuous
service.

35 days -

collected at 2.92° workmg days per
month for’, each month of
completed service in the calendar

280 hours 'ealcula'red at 23.33
hours per month. for each month
completed in the calendar year

Where apphcable for actlve members who recelve the former OPSEU vacatlon entltlement in

accordance w1th
. system accrual ’

\.}year N

SI.; :NED ON BEHALF OF

CANADIAN UNION OF PUBLIC
EMP OYEES AND ITS LOCAL 2332

:I/COPE491
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