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BETWEEN: 

COLLECTIVE AGREEMENT 

KEN ORA-RAINY RIVER DISTRICTS 
CHILD AND FAMILY SERVICES 

(hereinafter called the "Employer") 

of the first part 

and 

THE CANADIAN UNION OF PUBLIC 
EMPLOYEES AND ITS LOCAL 2332 

(hereinafter called the "Union") 
of the second part 

ARTICLE 1- PREAMBLE 

1.01 Purpose 

Whereas it is the desire of the Union and the Employer to provide efficient and 
economical administration and services, both parties agree that for such purposes, it is 
essential to maintain harmonious relations between the Employer and its employees and to 
promote the morale, well-being and security of all employees represented by the Union; to 
provide procedures for dealing with grievances; to promote cooperation, joint discussions 
and negotiations in all matters pertaining to wages, hours of work and working conditions 

___ while.fulfilling.the .objectives of _the Employer _ _to ___ provide_service to thtLp>1bJic in __ 
accordance with the Child, Youth and Family Services Act, Ontario as well as any 
applicable legislation for Kenora-Rainy River Districts Child and Family Services. 

ARTICLE 2 - DEFINITIONS/GENERAL CONDITIONS 

2.01 Definition of Regular Full-time Employees 

A Regular Full-Time Employee is an employee who works on a regular basis and whose 
length of appointment is indefinite: 

• Facilities/Maintenance Lead: forty ( 40) hours per week 
• Child Care Workers: thirty-eight (38) hours per week 
• Residential Workers: forty ( 40) hours per week 
• All other employees: thirty-three and three quarters (33.75) hours per week 
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2.02 Definition of Regular Part-Time Employee 

"Regular Part-time Employee" is an employee who is regularly scheduled to work in 
excess of twenty-four (24)'hours per week but less than the hours of a full time 
employee and whose length of appointment is indefinite. 

2.03 Definition of Casual Employee 

A Casual Employee is an employee of the agency who is not regularly scheduled to 
work in excess of 24 hours per week. 

Casual work assignments shall be distributed as equitably as practical, amongst those 
employees normally performing the work. Casual employees shall be assigned shifts 
based on seniority on a rotating basis by location (Locations: Kenora, Fort Frances, 
Dryden, Atikokan, Sioux Lookout, Red Lake), according to the last posted seniority 
list with the exception of assignments where the needs of the child's/family's 
individual needs must be accommodated. 

An addendum, completed by the worker and approved by the supervisor; must 
:" accompany the (SSR) Support Services Request form outlining the reason(s) for any 

deviation to the regular scheduling process. In the case of the Valley Drive Group 
Home program, any deviation from the regular scheduling process must be clearly 
documented by the Co-ordinator and approved by the Supervisor. 

Exclusive of Article 17.08 (a) & (b) of this Collective Agreement, where it is 
expected that (5) five or more continuous shifts would be available and which are 
usually filled by casual employees, the most senior casual employee who would 
normally perform the type of work available can accept all available shifts, but not to 
exceed full time hours. 

If the Employer is unsuccessful in contacting the employee or the employee refuses 
the assignment, that employee's name will be moved to the bottom of the rotation list. 

2.04 Def°mition of Executive Director 

"Executive Director" shall mean the Executive Director or Designate of Kenora-Rainy 
River Districts Child and Family Services. 

2.05 Def°mition of Notices 

A notice to any employee under this Agreement may be given personally or by 
electronic means · or prepaid registered mail addressed to the employee at his/her last 
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address shown on the payroll of the Employer. Such notice given by prepaid registered 
mail or by an electronic means shall be deemed to have been given upon five (5) days 
after the date of transmission or mailing. 

2.06 Definition of "Spouse" 

Spouse (in.eluding saµie gt:11der spouse), is defined by vi~e .of. a legal marriage, or 
although not legally married .to the empl,oyee, is a person. wl:io has_ continuously 
cohabitated.withthe·employ~e for ~ot·less·thah:on:e (1) full 'yearana'wJ:io is maintained 
andrepresented as the employee's spouse, . 

2.07 Definition of Short Term Employees 
,, .. '• 

The parties agr¢e that sho.it term employees may be hired to wor~a 11brinalwb.rk ~·eek or 

.q;tr:~ ~i~~.,}it~~ 1~~e;:1t~tt;ii{# .~,1,f ~;!;1tl1(~:l;tJm'.st:· .. 
pn9r}o :so~.~~c,~ri}~nt ~.f etp.ploymept· but ~hct.11 :r1ot ·exc~ed::a. pepod of twelve (12) 
mon~.s:un1e~-~··n1ufually:~gre~q to. · . , .. , .. · 

. '• ,---~ •·• '., I ,' • •' • ,'" • ' ' . ' ' , •' . ·, ' 

. . ' ' . . . ' ' . . . . . . . . . .. - . - . . . ·. : . ' . :_, ,: '.:(~- :·. ·.'): -. · .. -~-_-; ..... . - '• 

The hiring of a short term' employee shaH ~ot ca'qse the layoff. qf ariy regular ~mployee 
covered by this Agteement. •·· Short ~erm. e~plciy~~~ shall b~- -~b~~r~~(f,y th~ C<foective 
Agreement,·.except ~ith respebi to terrriin~tion ofetriploym¢nt'~nd:~ti~htermin~tionshill 
riot be the s~bject of a grievarice. Short term po:sitions wil(be po~ted. If all employee 
cov~red by' thii.'j\!greiment applies for··.the. short term,'posittoii and is the' iniccessful 

appl1caht, the:~riiplofee \vin b~,C(;Vere4 by all rights arid}en~fj~ bf ;tiie'A,~e~irient and 
will have the rigli to rehlm 'to Ins/her former po~ition :upon t~riniriatibn ofthe short term 

' posi tiop. 'fr th~: ernpl_oye~' s former or' ~iciilar po~ition no.lciµg~( e?(i~t~ he \viil b~ placed 
in a comparabl~ positiori)n the same area office a~;thaf which:he:✓acatt!d. 

' ' . .. :;' .. : ' . · .. ,.. . . ·; 1.1 .. 

, ... ·-·-·-·-----~---,--c'-~-,-.,--:--,;-~~~~~--:,--,-'--'-'------.,.~--;-.-,-+-'---'-,"-+'-~~'-,-,--~-',-'---;-,--"'--~-~-----

A ~egtilar fii11\ihi~'etjipJ6y~:e,~r a 'r~gtil~!,•Pir.t~ti¢~ '~mp}~;~t ~116 tr~sfers to a short 
te11ll positionlJ 'a b~rgai~if1g unit, shail 'not be coriside~ed. a sp6rt~ te_rm ·employee but 
rather shall: d~ririg thetehri' of the sh~rtterrn_ pbsition, c9htinue to b~· considered as a 

r,e,f~~r ei#p16~~f :.;: His/h~r:. repfa~~~¢~t (i{ 'anyf:,fho .. i~i ~~~.l?y~d:~o~ 611t~~de the 
Employer; of\Yho is alrea,dy a short tenn employee,' shall be considered as the short term 
employee. · · · 

''!':·:,; .· .. : :'· · .. ' 

A person hfred to fill thevacancy created in the case of a regularemployee accepting a 
short tertn:. positidri shaff ,be coveted by the Collective Agredn'ent exceptwith respect to 
termination of e~ployment nor shall they accuinul~te' senforitfaµci·such termination shall 
not be the subject of a grievance. If the term employee becorhcbs. a full time regular 
employee, seniority will become effective from the date oflas{hlr~,·. 

3 

Kenora-Rainy River District Child and Family Services 
CUPE Local 2332 Collective Agreement Expiring March 31, 2022 



) ... , ... ,,.-., .. 

Any regular full time employe~ hired after the date of ratification of this agreement shall 
not be eligible to apply for any· short term vacancy until she has accumulated two (2) 
years of seniority. 

2.08 Plural or Feminine Terms May Apply 

For the purposes of interpretation of this Agreement the feminine·gender shall mean and 
include the masculine. gender and similarly the singular shall include the plural and vice 
versa as applicable. 

2.09 Definition of Pro-Rated 
,) 

Unless otherwise specified in this agreement, employees shall be eligible for benefits 
outlined in this agreement in proportion to their hours of work as compared to the hours 
of work of a regular full time employee. 

ARTICLE 3 - NO STRIKE OR LOCKOUT 

3.01 No Strike or Lockout 

~·· In view of the orderly procedures established by the Agreement and the provisions of the 
Labour Relations Act, a~~amen:ded from time to time, the Union agrees that there will be 
no strike, slowdown, woi-lts'toppage ( either complete or partial) or other interruptions or 
interference with the operations during the term of this Agreement. The Union further 
agrees that if any such strike takes place, it will repudiate it forthwith and require its 
members to return to work. 

ARTICLE 4 - MANAGEMENT RIGHTS 

4.01 Management Rights 

The Union recognizes and acknowledges that the management of the operation and 
direction of the working forces are fixed exclusively in the Employer but are subject to 
the other provisions of this Agreement and shall be exercised in a manner consistent with 
this Agreement. The Union acknowledges that it is the exclusive function of the 
Employer to: 

a) Maintain order and efficiency; 

b) Hire, retire, promote, demote, classify, transfer, suspend and rehire employees, 
and to discipline or discharge any employee for just cause provided that a claim 
by an employee who has acquired seniority that she has been discharged or 
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disciplined without just cause may be the subject of a grievance and/or arbitration 
and dealt with as hereinafter provided; 

c) Make, enforce and alter, from time to time, rules and regulations to be observed 
by the employees; 

d) Determine the nature and.kind ofbusinessconducted by the Employer,the kinds 
and locations of operations, equipment and materials to be used, the. control of 
materials<and parts, the methods and techniques of work;,the content ofjobs, the 
schedules of work, the number of employees to be employed, the extensions, 
limitations, curtailment or cessation of operations or any part thereof, and to 
determine and exercise all other functions and pi;:erogatives which shall remain 
solely with the Employer except as specifically limited by the express provisions 

. of this Agreement. .. 

e) Thf matters set out herein and all ot~er matters, concerrtiµ~ tlle op¢i;:ation of the 
agenc:r which are not· specificaUy dealt with in this coUective· agreement shall be 
reserved to the Employer and to be within the Employer's.· exclusive 
responsibility. 

4.02 Right oftheEmployer 

Th.e Union further::r.ecognizes the right of the Employer to. operate the Kenora-Rainy 
. River· Districts.. Child and Family Services in all respects in accordance with its 

commitments, obligations and responsibilities und~r the Child, Youth and Family 
SeryicesAct, or arty oth¢r Act of the Govenunent o:f Canada or the Province of Ontario, 
or any other applicable act,to serve the needs of the public at large. 

4.03 Administration of Agreement 

In administering this agreement the Employer shall act reasonably and in good faith and 
in a manner consistent with the agreement as a whole. · · · 

ARTICLE 5 .. ~· RECOGNITION 

5.01 Bargaining Vnit 

The Employer recognizes the Union as the sole and exclusive bargaining agent of all 
employees of the Kenora-Rainy River Districts Child and Family' Services, save and 
except Supervisor, persons above the rank of Supervisor, ResidentiafCoordinator, Senior 
Accountant, Director of Service, Director of Finance and Admii#stration, Executive 
Assistant, IT Supervisor, Lawyer, Executive Secretary, Human Resource Manager, 
Admin Coordinator, Human Resource Assistant arid students employed during the school 
vacation periods or on a cooperative work study program. 
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5.02 Use of Volunteers and Students 

The Employer, in its role as a community partner, may at times utilize volunteers and 
students as a means of providing community outreach and mentorship. The Employer 
agrees that its use of volunteers and students shalf not result in a lay off or reduction of 
hours or reduction of work of a member of the bargaining unit. 

5.03 No Other Agreement 

No employee shall be required without the consent of the Union to make any written or 
verbal agreement with the Employer or its representatives which conflicts with the terms 
of this Collective Agreement. 

5.04 Negotiation Committee 

5.05 

The Employer agrees to recognize a Negotiation Committee consisting of up to seven (7) 
employees who have completed their probationary period. The function of this 
Committee shall be to negotiate renewal of this Agreement as provided in Article 31. 
The Employer agrees that the members of the Committee shall suffer no loss of earnings 
for the time spent during the regular scheduled working hours while attending meetings 
with the Employer. 

The Union shall notify the Employer in writing of the names of the Negotiating 
Committee members. The Employer shall recognize any committee member once 
notification from the Union has been received. 

Contracting Out 

The Employer agrees to disclose any and all existing and proposed renewals with outside 
providers to the Union that might perform similar work as performed by members of the 
bargaining unit. The Employer further agrees that no new contracts will be entered into 
for the duration of the Collective Agreement without consultation with the Union. 

ARTICLE 6 - NO DISCRIMINATION 

6.01 No Discrimination 

The Employer and the Union agree that there shall be no discrimination, interference, 
restriction, harassment, or coercion exercised or practiced with respect to any employee 
or applicant for employment by reason of race, ancestry, place of origin, colour, ethnic 
origin, citizenship, creed, sex, sexual orientation, age, marital status, family status or 
disability; all as defined under the Ontario Human Rights Code ( except where it relates to 
a bona fide qualification because of the nature of employment), nor by reason of Union or 
Non Union Membership or association or trade union. 
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ARTICLE 7 - UNION MEMBERSHIP 

Every union member is entitled to umon representation, as per Article 7 of this 
Agreement. 

7 .01 Employee Membership 
. . . 

As a condition of employment, all Bargaining Unit employees identified in Article 5.01, 
shall become and remain: members in good standing. of the Union. The Employer shall 
deduct from every employee any dues as determined by the Union. 

7.02 Prohibition of Union Activities 

The Union agrees that n~ither it, nor its officers, agents, representatives ancl members will 
engage in Union. activities on th~ Employer's time ~xcept as authorized by.this Agreement, 
unless tiiutually agreed tc/ . . . . . . . . . . •. . : . . 

' . . . . . 

8.01 Deduction of Union Dues 

Deductions shall be made monthly and shall be forwarded. to the NationaLSecretary­
Treasurer of the Canadian Union of.Public Employees, by no later than the. 15th day of the 
month following, accompanied lJy a list of the names of aU employees from whose wages, 
said deductions have been made: Upon request, and on no more than: a. quaiterlybasis, the 
Employer shall provide the phone numbers and addresses of aU ~ployees from whose 
wages, said d~ductions have been 111ade. A copy of this list shall Jllso be f~nvarded to the 

----·· -------------Secretary-ofthe.Union:c~·. · · · · _____ .•.. •. _____ · ... ·. ~. ,_ --~~-

The Union . shall irtdeninify and save the Employer harmle~s from any· and aU claims for 
amounts deducted from pay and remitted to the Union under the terms of this Article. The 
Union will·· supply in .writing any changes to the formula :for such dues· for deduction 
purposes. 

8.02 Union Dues on T-4 

The Employer agrees to include the annual total of the dues deducted in each employee's 
T-:4 slip. 

ARTICLE 9 - NEW EMPLOYEES 
-'· ·•: . 

·. ' ' ', 

9.01 Acquainting New Employees with the Collective Agreement 
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The Employer and the Union desire each employee to be familiar with the provisions of 
this agreement and their rights and obligations under it. The Employer will advise all new 
employees of the existence of the Union and all newly hired employees will be given 
access to an electronic copy of the Collective Agreement by the Employer. Employees 
may request a printed copy from the Union. 

The Union designate will be allowed up to three (3) hours to familiarize new employees 
with the Collective Agreement, at all offices. 

9.02 Designation of Supervisor 

Upon commencement of employment each employee shall be advised by the Employer of 
the name of his/her immediate supervisor and his/her Union Steward or representative. 

9.03 Mandatory Training 

As a condition of employment some employees may be expected to attend mandatory 
training at the expense of the Employer, including, if necessary, registration, 
transportation, accommodations and meals. 

Other mandatory training may be designated by, and at the expense of the Employer. 

Employees, who are required to travel outside of business hours, will receive half day (.5) 
in lieu. 

· 9.04 Non-Mandatory Train~g 

Supervisors will assist employees to identify and attend available training relevant to 
their jobs. Staff members wishing to attend workshops, conferences, training sessions or 
other educational courses of their own choosing will submit a request in writing to the 
Supervisor regarding the conditions and expenses of such leave. Written approval may 
be granted at the Executive Director's discretion and the employee may ask for an 
advance against approved expenses. No further advances will be approved until the first 
advance is reconciled. 

9.05 Allocation of Funds 

The Executive Director will· allocate funds for staff training and educational conferences, 
as he feels possible or appropriate. Staff training is important and planning shall be done 
on an annual basis per individual service units in a fair and equitable manner within the 
unit and submitted to the Executive Director for consideration. 
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ARTICLE 10 - CORRESPONDENCE 

10.01 Correspondence 

All correspondence between the parties shall pass to and from the Executive Director or 
his/her designate and the Union Recording Secretary or his/her designate. 

All correspondence pertaining to grievances shaH pass to and from the Chief Steward or 
. . 

her designate and the·Executive Director or his/her designate. 

ARTICLE ll-LABOUR-MANAGEMENTCOOPERATION COM1\!IITTEES 
'. 1 ' , • ·: '.: 

11.01 Labour-Management Coinmittee 

The parties. agree to fom\ a Labour Manage1nent Cooperatiori Committee ~hich. ~hall have 
representatfonqf no.¢ote than pine (9) :/rpm eachp~y'. ·... . · . . . 

The Committe~'shall meet on a quarterlyhasis an.d iµay1ne~fniore ot.less freqm:mtly at the 
request of.eitlier party: The rnie of the chair shall alternate be@een the Parties. The Chair of 
the committee shall mruritain and distrib~te minutes. . 

At the Union's request, the Agency's financial situation and staff workload shall be topics at 
regular Labour Managem~nt . Committee meetings. Year to date . budget reports and 
workload statistics shall be provided to the Union prior to such meetings and if the Union 
has specific questions regarding budget statements,. they.will be provided to the Director of 
Finance and Administration prior to the meeting whenever possible. 

. ' 

It is understood thaLthis Committee shall not supersede the activities of any other 
• - ------ -----~----- ~Gomnritte~-establishecLtinder-this Agreenien.t. ______ · ~-~-'-'---- ----·---------------· __ _ 

11.02 Workload Committee· 
\, • ••• a ' 

Part 1 Workload Responsibilities 

a) The Employer is responsible for providing services . in accg:r:dance with. the Child, 
Youth and Family Services Act, or any other Act of the Government of Canada or 
the Province 9f Ontario, or any e>ther applicable act to serve the needs of the public 
at large: · .. The.Employet recognizes ·that the keys to .. achieving this goal are the 
employees. The Employer and the Union are comniittedto maintaining a workplace 
that demonstrates a sincere and continuing interest ih the individual and collective 
well-being of all staff and recognizes the inherent worth and dignity of every 
employee. The Employer recognizes that the issue of workload is of serious concern 
to bargaining unit employees. Further, the Employer recognizes its responsibility to 
provide services through employees in accordance with legislation and to conform to 
current ministry standards. It is also the responsibility of the Employer to establish 
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;, . l 

and maintain an effective infrastructure to facilitate the employee's achievement of 
all standards. ·· · · 

b) The Employer and the union recognize that workload can fluctuate and should 
therefore be reviewed on a regular basis, with the goal of manageable and equitable 
distribution of workload. The Employer acknowledges the important role the Union 
plays in identifying workload issues. 

c) Whenever any Employee has grounds to claim that his/her workload levels are at an 
unmanageable level, the employee may request, in writing to their immediate 
supervisor, an assessment of her workload. 

Part 2 Discussion Forums 

The Employer and the Union agree to review workload issues by the following means: 

a) Labour/Management Meetings: 

Discussions of workload issues will be a standing agenda item at each Union/Management 
meeting. 

b) Joint Workload Committee: 

The parties agree to form· a Joint Workload Committee which shall have equal 
representation from each party of no mote than six ( 6) members. The Committee may meet 
on a monthly basis but at a minimum shall meet quarterly. 

11.03 Health and Safety Committee 

a) Respectful Workplace 

The Employer and the Union recognize their joint obligation to: 

Provide and maintain a safe and healthy workplace; 
Support and promote an environment that is free of disruptive workplace conflict and 
disrespectful behaviour, and; 
Comply with all duties and responsibilities under the Occupational Health and Safety Act 
as may be amended from time to time. 

b) Joint Health and Safety Committee 

The Employer and union agree to establish a Joint Health and Safety Committee, as 
required and defined by the Occupational Health and Safety Act. Union representatives to 
the Joint Health and Safety Committee shall be bargaining unit members selected by the 
local union membership. 
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11.04 CUPE Representative Resources 

The parties agree that the Union plays an important role in ,ensuring a safe and healthy 
workplace. To that end, the Union has a right to bring in a CUPE National 
Representative for Local 2332, or his/her designate, to attend Joint Health and Safety 
meetings as guests, to observe Committee business, and to assist in the development of 
policies, measures, procedures and training pertaining to violence in the workplace. 

11.05 Pay,Eguity Committee 

The parties agree to establish a joint pay equity committee including terms of reference 
prior to January 1, 2014. 

The parties agree,that all a1urnal.reviews and dycisions regarding pay equity shall be 
performed jointly. . . . .• . . . . 

ARTICLE 12-: LABOUR-MANAGEMENT RELATIONS 

12.01 Representation 

The Union shall elect or appoint not more than twelve (12) St~wards from amongst 
employees fot,the purpose of a~s.i~ting employe,es in the presyntation of grievances in 
accotdance with the provisions ofthis Agreement. At least one Steward sliould represent 
eachoffic~ location. The Union "'ilfsupply.the Employer.wit~ the names of its officers 
and Stewards. Only such duly authorized officers 'and. Stewards shall have the power to 
bind the Union in any Agreement with theEmployer. Eacl1officer()r Styward shall 1:Je a 
regular full-time employee of the Employer who has co'mpleted theprobationary period. 

---- ---- --·······-·--· -·---- ----~--------- --- ·--------------------- ·------------

12.02 Right to Assistance 

The Union shall have the 'right to h.ave thy assistance of representatives of the Union 
when negoticiting with the-_Employerorclealing:witll,the EmpJoyer onn1,atters arising out 
()f thi~ Agreement. The E¢ployer may also' h'ave· thy assistcince of consultants at such 
meetings. 

The Union acknowledges thatthe Stewa{ds and members ofthe grievance committee will 
continue to perform their regular duties on behalf of the Employer, and that such persons 
will not leave_ their· regular duties -without first 11otifying the Supervisor. The Stewards 
shall notify_ the Supervisor via email prior to the meeting arid after the meeting. Such 
employees shall not s:uffer any loss of pay for time spent during regular working hours in 
meeting with the Employer and under the Grievance Procedure up to and including Step 
3. . . . 

11 

Kenora-Rainy River District Child and Family Services 

CUPE Local 2332 Collective Agreement Expiring March 31, 2022 



ARTICLE 13 - GRIEVANCE PROCEDURE 

13.01 Recognition of Union Stewards and Grievance Committee 

In order to provide an orderly and speedy procedure for the settling of grievances, the 
Employer acknowledges the rights and duties of the Union Grievance Committee and the 
Union Steward. 

13.02 Definition of Grievance 

A grievance shall be defined as any difference between the Employer and an employee or 
group of employees as to the interpretation, application, administration, or alleged 
violation of the Collective Agreement. A written grievance shall· specify the Article or 
Articles in the Collective Agreement which are alleged to have been violated, along with 
the remedy sought. This shall include individual, group, Employer and/or policy 
grievances. 

13.03 Settling of Grievances 

An effort shall be made to settle differences/disagreements fairly and promptly and it is 
understood that an employee has no grievance until they have given their Supervisor the 
opportunity of adjusting their complaint. 

If the employee is not satisfied that the difference/disagreement has been satisfactorily 
resolved, they may access the following grievance process after five (5) days of having 
initially notified their Supervisor in writing of the difference/disagreement. 

Step 1: 

The aggrieved employee, either alone or accompanied by the Union Representative, 
will first present. the written grievance, including the particulars and the redress 
sought, to their immediate supervisor or their designate. Such written grievance shall 
be submitted within fifteen (15) days from the date on which the cause of the 
grievance occurred or of the circumstances giving rise to the grievance reasonably 
becoming known to the griever. Such supervisor shall render their decision within 
fifteen (15) days after receipt of such grievance. 

Step 2: 

Failing satisfactory settlement being reached in Step 1, the employee, either alone or 
accompanied by a Union Representative, will submit the written grievance within 
fifteen (15) days to the Director of Services or their designate. The Director of 
Service or their designate shall render their decision within fifteen (15) days after 
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receipt of the Grievance. 

Step 3: 

Failing settlement being reached in Step 2, the Union Representative will submit the 
written grievance within fifteen (15) days to the Executive Director or their designate. 
The Executive Director or their designate shall render_ their decision within fifteen 
(15) days after their receipt of the grievance. 

Step 4: 

Failing a satisfactory settlement being reached in Step 3, the Union may refer the 
' . : •., ' . 

dispute to arbitration in accordance with Article 14. 

Unless otherwise mutually agreed to in writing, the Union shall comply with the time 
limits set out in Article 13.04 respecting any su.ch grievance or the grievance will be 
deemed to have been abandoned. 

13.04 Union/Employer Grievance 
. . . . 

A Union/Employer grievance is defined as one which alleges a misinterpretation, or 
violation of a provision of this Agreement. This shall not preclude a Union grievance 
being filed separately and consolidated. 

a) The Union may file a written grievance signed by the President or designate, that 
the Employer is in violation of the Collective Agreement with respect to a 
question of general application or interpretation affecting the Union. The Union 
may require a ~eeting with the Executive Director within fifteen ({5) days from 

- -- --- --- -·-------the date of filing the grievance with the Executive Director.· Such grievance must 
be filed within fifteen (l 5}days after the occurrence· of the circumstance giving 
rise, to· the alleged grievance or within fifteen {15). days . ~fter the date 'the Union 
should have ·knowri · of the occurrence of the circumstance·. gtving rise to the 
alleged grievance. · 

The Executive Director will, within fifteen (15) days after the meeting, give a 
written reply to the grievance to the Union. If the written reply has not settled the 
grievance to the satisfaction of the Union, the Union may, within fifteen (15) days 
after the receipt of the reply, refer the grievance to arbitration in accordance with 
Article 14 of this Agreement. · 

b) The Employer may file a written grievance that the Union (including its officers, 
committee members and members) is in violation of the Collective Agreement 
and may require a meeting with the Union within fifteen (15) days from the date 
of filing the grievance with the Union: Such grievance must be filed within 
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fifteen (15) days after · the· occurrence· of the circumstance givmg rise to the 
alleged grievance or within fifteen (15) days after the date the Employer should 
have known of the occurrence of the · circumstance giving rise to the alleged 
grievance. 

'The Union will, within fifteen (15) days after the meeting, give a written reply to . 
the grievance to the Employer. If the written reply has not settled the grievance to 
the . satisfaction of the Employer, the Employer may refer the grievance to 
arbitration in accordance with Article 14 of this Agreement. 

Unless otherwise agreed to in writing, the Employer and the Union shall comply with the 
time limits set out in the Article respecting any such grievance or the grievance will be 
deemed to have been abandoned. 

13.05 Time Limits 

Time limits shall be computed by excluding Saturdays, Sundays,_ and Statutory Holidays. 
Any agreement as to the extension of the time limits referred to in this agreement will be 
valid only if signed .or an email agreement is obtained by the Executive Director or 
designate and the Union Representative. 

13.06 Replies to Grievances 

;,, Replies to grievances shall be in writing or may include email "Yith a hard copy to follow 
at all steps of the grievance procedure and shall be dated and signed. · 

13.07 Letters of Understanding 

Any Letters of Understanding/mutually agreed upon changes in writing to this Collective 
Agreement which are concluded during the life of the Collective Agreement shall be 
codified as Letters of Understanding and shall form part of this Collective Agreement and 
are subject to the grievance and arbitration procedure. 

ARTICLE 14 - ARBITRATION 

14.01 Composition of Board of Arbitration 

The grievance procedure must be exhaust~d in its entirety · before a grievance can be 
referred to arbitration. When either party requests that a grievance be submitted to 
arbitration, the request shall be made by registered mail addressed to the other party of the 
agreement, indicating the name of its nominee to a Board of .Arbitration. Such request 
shall be mailed within fifteen (15) days following receipt of the answer in the last step of 
the Grievance Procedure. Within fifteen (15) days after the receipt of the letter -referring 
the matter to arbitration, the other party shall answ~r by registered mail indicating the 
name and .address of its nominee to the Arbitration Board. The two nominees shall select 
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an impartial chairperson. 

14.02 Failure to Appoint 

If the party receiving the notice fails to appoint an arbitrator or if the two appointees 
fail to agree upon a chairperson within fifteen (15) days of their appointment, the 
appointment shall be made by the Minister of Labour upon request of either party. 

14.03 Board Procedure 

The Board shall determine its own procedure, but shall give full opportunity to all 
parties to,present evidence and make representations. 

14.04 Decision of the Board 

Thedecisi()n of tpe_.m_aj?rity_ shall be_the decisi.on· of thy_ Board. ·Thewritt~~ de6i~ion· of the 
Board of Arbitr.~tiori ·~hall 1.J.e final anci b1nding\ <The/I3oard ofArbitratiofr• shall iiot have 
the p:ower to ChtirigethisAgreerrient 6r to alter, rnodify 6tlrtiendanyofits provisions. 

Subject to the provisicms of Article 15.01, if a di's6hcrrge grievance goes to arhitrlt10n, the 
Board of Arbitration may: ·. 

a) Confirm the dismissal of the employee; or 
b) Reinstat~ the~rriployee with the fuH comp~n~ation andseniority for time lost; or 
c) Substitute such.other perialty for the discharge as th~ Arbitration Board deems just 

and reasonable in all the circumstances. 

14.05 Expenses of the.Board. 
"'""···-··-------····-~--. ~. •'....,__:_______:_....:·~~~~~-~~- '--'···-· --·· --~-·--~-_____ . __ . ·,___~-- ··-···-~----~---

Eachparty shall pay: .· 
• The fees and expenses of the nominee it appoints; 
• One-halfofthe fees ·and. expenses of the chairperson. 

14.06 Witnesses 

At any stage of the Grievance Procedure; inchiding arbitration, the parties may have 
the assistance of the employee or employees concerned as witnesses and any other 
necessary witnesses, arid 'all reasonable arrarigements will be made to permit the 
conferring parties or the arbitrator to have ac'cess to any part of the Kenora~Rainy River 
Districts Child and Family Services to view· any workirig conditions which may be 
relevant to the settlement of the grievance. The payment of any witnesses shall be the 
responsibility of the Union or the Employer; deperiderit upon who wishes to have such 
individual appear. 
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14.07 Sole Arbitrator 

The Employer and the Union may agree upon a single arbitrator instead of a three (3) 
member Board of Arbitration. In such event, the referral to arbitration under Article 
14.01 herein shall indicate the name of the proposed sole arbitrator instead of the party's 
nommee. 

The cost of the Sole Arbitrator will be shared between the Union and the Employer. 
I 

14.08 Amending of Time Limits 

The time limits fixed in the arbitration procedure may be extended by the written consent 
of the Executive Director or his/her designate and the Union Representative. 

ARTICLE 15 - DISCHARGE GRIEVANCES 

15.01 Sufficient Cause for Discipline/Discharge 

The following rspecified causes will be conclusively deemed just cause for discipline, up 
to and including discharge subject to an employee's right to file a grievance, but these 
shall be considered a specific penalty under.Jhe Labour Relations Act of an employee, but 
will not deprive an employee of the Grievance and Arbitration Procedure: 

• Theftfrom a client or from the Employer; 

• Knowingly making false entries and records; 

• Sexual and/or physical maltreatment or any other maltreatment of a child and/or 
client of the Employer; 

• Communicating confidential information with respect to a client acquired in the 
course of his/her duties. 

15.02 Grievance for Discharge Following Probationary Period 

If an employee who has completed their probationary period believes they have been 
wrongfully· discharged, they may file a written grievance with the · Executive Director, 
within fifteen (15) working days after they have been given notice of discharge. Steps 1 
and 2 of the Grievance Procedure shall be omitted in that case. 

15.03 Disciplinary Action 

Where a Supervisor plans a disciplinary meeting, or investigation meeting, the Supervisor 
sh.all so notify the employee, in advance, of the purpose of this meeting. The. employee 
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may contact their Steward to be present at the meeting. 

At no time shall any disciplinary action be taken during a superv1s10n meeting or 
performance appraisal between the supervisor and the employee. · In the event that a 
concern should arise that may lead to disciplinary action, the supervisory meeting shall be 
terminated, the employee shall be notified of their right to notify a Union Steward in 
anticipation of potential disciplinary action. 

15.04 Written Warnings 

A written warning shall include particulars of the work performance or conduct alleged to 
be unsatisfactory. If the employee replies to the warning in writing, 'the -reply shall 
become part of his/her record. · 

Wh2ever thbEmJ)Joy~rdeih)eis • writ/~ reprilnfilld tO anerllp!Jy;t,, thO E~p!Oyer shall, 
with the consent of the employee involyed'. se~d a copy of tp.e Written warning to the 
Re~ording Setretary of the Union withirt fi've (5)day,k;·· . ··•·. .. ·.· < · . . : 

Any written warnings shall be remo~ed fro.rn>tlie cinpfoyt:fo's file after 12 months 
providing there has been no subseqmmtdiscipline of a similar nature within the 12 month 
peri'od. · · · ·· 

15.05 Settlement by Parties 

A discharge grievance may be settled by the partie~ by confirming the :Employer's action 
in dismissing the employee or by reinstating the employee with fun compensation and 
seniority for time lost or by any other artahgemerit which is jtist Afld equitable in the 

___ _ ____ __ opinion ofthe conferring pcttties. __________ ---"------~----.. ----~---.. -·--····--·-·--·-· --~----------------------- ___________ _ 

ARTICLE 16 - SENIORITY 

16.01 Definition of Seniority 

a) Seniority as referred to in this Agreement shall mean ledgth or continuous employment in 
the employ. of. the ~mployer or its predecessors. Seniority shall operate on a bargaining 
unitwide basis. Continuo~s service will be pro-rated for employees who have worked 
less than full time hours iri the employ of the EmployeL 

Regular part-time employees will accrue seniority based on hours worked. 

Casual employees as defined in article 2.03 shall accumulate seniority based on hours 
worked. 

If the short term employee becomes a full time regular employee, seniority will become 
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·: . ..::-·...:.. ·--f"- ,· __ -. 

effective from the date of last hire; 

_,.,, ...... 
•' 

. •~.~--~ ... - - -

.. ',.'.,; ,·/ 

If a casual employee becomes a regular full time employee, the seniority. will become 
effective as of the date of full time hire. 

Seniority shall terminate as outlined in Article 16.06. 

b) Separate seniority lists shall be calculated for regular full time and casual employees. 
Regular part time employees shall have their seniority accrual prorated and shall be 
incorporated into the regular full time seniority list. The parties hereto agree to the 

seniority list effective the date of ratification of the agreement and updated semi-annually 
for all employees. 

16.02 Accrual of Hours 

Seniority shall accrue on the basis of one (1) year equalling: 

• Facilities/Maintenance Lead: 2080 hours 

• Residential Worker: 2080 hours 

• Child Care Worker: 1976 hours 

• All other regular full time employees: 1755 hours 

• Regular part time and casual: seniority shall be prorated according to the hours 
actually worked 

16.03 Employees Commencing Work on the Same Day 

Where two or more employees commenced work on the same day, the greater seniority 
shall be given to the employee with the earliest date of application for employment. 

16.04 Objections to Seniority as Posted 

Seniority as calculated and posted shall be deemed to be final and not subject to objection 
unless objection is made within 30 days of posting of the seniority list in which the item 
first appeared. 

16.05 Posting of Seniority Lists 

Regular full time seniority lists shall be posted on March 31 st and September 30th of each 
year. Casual seniority lists shall be posted on March 31 st and September 30th of each year. 
All calculations shall be based on the end of the month prior to posting. -

16.06 Loss of Seniority Rights 

An employee's seniority rights shall be lost and employment deemed to be terminated 
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when: 

a) An employee quits or is discharged (and the discharge is not reversed through the 
Grievance/ Arbitration Procedure); 

b) An employee fails to report to work at the termination of a leave of absence or 
within one week of being· recalled to work ·and fails in either case to provide a 
satisfactory reason for such fatlure to report; · 

c) An ewploy~~ tiitli~es .a leave .ofabseµce roi- purpose~ pther thari that for which the 
leave bf ab~ence was granted; · ' . . . .. . 

d) An employee is ~bsent from' work· for mote 'than 18 ·inonths, or his/her length of 
servi2e, whicheveris less, becau·se'oflay off.· 

e) An employee fails to report· for scheduled work for a period of three (3) or more 
consecutive working days .without notifying the Employer of such absence and 
proVIding a satisfi1ctory reason; . . . . : ·' . . . _ . . ' . ' ., . 

t) ~- empioye'e .. has_ ri.~~ yvorke4.Jor more t~a11 t\,Venty-fq~r.:,(24) .¢orith~:g~cause· of 
illness ·or physical o_irne:ntaldis~bility andArticle 6 has_beeh'complied with: . 

. . . . . \ . . . 

16.07 Probation for Newly-Hired E~ploy~es · 

Newly hired regular full time employees shall be on probat1ohiccordlng to the following: 
' ,· .. ·, ' ,· · .. ·. '.1 ', ·:: · .... _· . . ·:. "',_ ' ' 

The probationary ~eriod for the Child 'welfare Worker shall b~ nine (9) months worked, 
with an interim verbal evaluation at one (1) month worked, and written evaluations at 
three (3) months work:ed and six (6) months worked respectively and prior to the end of 
the nine (9)month ·probationary period·. . . 

Th~ probationary p~riod for ~11 othere~ploy~es ~ill be six {6) months ~orked with 
evahiattor1s at three. GD months worked and 'prior to .the end of the six· (6} months 
probationary period. 

T,he probatim;iaryperiod, for parttime and c<1stial .&taff shall be eig4t htiJJ.di:e4 and seventy 
·seven :C877) hqurs rYifrl(ed: witli an-'e-J~i~rit/on pricfr' t6Jh~·.,e,ijl(()(t~~:·eiglit)rnµqr~d arid 
. severity seven (877) hours worked; E1ght'hundred and seventy ·seveh tsn)' ho'urs worked 
is equivalent to six (6) months' probation for a full time employee working 67.5 hours in a 
bi-weekly period. 

16.08 Extension of Probationary period 

A probationary period for an employee may only be extended by the agreement of the 
employee, the Employer and the Union, in writing, to a inaxinium of ari additional (3) 
three months worked. After completion of the probationary period, seniority shaU_ be 
effective from the last date of hire. ·· 
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A probationary employee shall not have access to the grievance and arbitration procedure 
with regard to his/her termination. 

16.09 Promotion or Transfer to Position Outside of the Bargaining Unit 

As of the date of ratification of this agreement, no employee shall be transferred/promoted 
to a position outside the bargaining unit without his/her written consent. If an employee is 
transferred/promoted to a position outside the bargaining unit, he shall retain his/her 
seniority and such employee shall have the right to return to a position in the bargaining 
unit within the first six (6) months of moving outside the bargaining unit. 

Such return shall not result in the lay off or bumping of an employee with greater 
seniority. Employees returning to the bargaining unit shall return to a position that is 
consistent or similar with their previous position within the bargaining unit. 

Those employees wishing to return to the bargaining unit after the first 6 (six) months 
shall be treated as a new employee for the purposes of seniority. However, their length of 
continuous service shall be recognized by the Employer for wage increases, benefits and 
vacation/sick leave entitlements. 

•: ARTICLE 17- PROMOTIONS AND STAFF.CHANGES 

17.01 Job Postings 

Where a permanent vacancy occurs in a classification within the bargaining unit which the 
Employer decides to fill, or a new position within the bargaining unit is established by the 
Employer, such vacancy shall be posted by the Employer for a period of five (5) calendar 
days excluding Saturday, Sunday and holidays. All members will have equal opportunity 
to apply for all positions posted. · 

This Article shall not apply to Articles 17.08 . 

17.02 Information on Internal Postings 

The notice shall contain the position title, the initial assignment, the mm1mum 
qualifications required, a description of the duties of the position, the salary rate or range, 
the hours of work, home office location and whether the position is temporary or 
permanent. 

17.03 Consideration of External Applicants 

No outside applicants for any vacancy within the bargaining unit shall be in.terviewed 
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until the applications of present Union members have been considered and internal 
applicants have been notified. 

17 .04 Promotions, Transfers, and Staff Changes 

The Employer and the Union agree that in cases of promotions, transfers, non.,-disciplinary 
demotions of employees within the bargaining unit, the Employer will consider skill, 
a"bility, qualifj.9attons, kp.9:wle<,ig~_.and,,e,~pe,tjet19e 9f.tJ::u~· employee affected. When such 
factors are deemed.to be r~lati-Vely equal, sen10.rity shaii be the governing factor, 

Where the qualifications for all intents and purposes are relatively equal (7 point variance 
in the final s99re) betweenJwo or mory. erriployees, $ehiority shall govern. In making its 
decision, thi Employer will not ~ct in all arbitrirry m#mer: ,' 

Where staff changes are Iiece,ssary due t9 qperationa(requirements within a work unit and 
location, staff wili , be off'er¢d ii a11y ; assigriinetJ.ts acc9rqing. to Seniority. . Where no 
einpl()yee lias accepted a spe'cific assigninerit,: that' ;ssigrririent shall be ~ssigned by reverse 
sehiority. ·\ ' ' ' ' ' ' ', ' ' ' 

An .employee applying for a vacancy inay request an_d shall receive verbally; reasons why 
.they did not get the job. Any such request shall be made within three (3) working days of 
the· filling of the vacancy, or _where th~ employ¢e sh:aU haye teasoriablybecome a\Vare of 
the fiiling of the vacancy and the answer shah be giten within three,(3) w'orking days of 
making the request. 

The successfi!l . applicant for prom9ti()n or trat1sfer,,Wit~in. the bargai11ing unit may be 
en1ployed in•· the positicm for a. peiiod of:~~"- i;n9nths based upo11 . satisfactory. service. 
F ollowiiig which, the employee shall be dedated pertnanent. .. 

·--···--·-"··-···"-"-""'"·_,, _________ ,, ______ . _____ '. ' '' ,, ' ' . ' ' . ' _ _: __ ,:·::,_·· '::_ ... ,. '~· '-~-~-~--~----

In the event the successful applicant proves unsatisfc1ctory or the applicant is not satisfied 
in the position during this period, heshall be rettirned to a similar position at his/her 
former wage/salary rate, without loss of sepjoijty. A.nyother ewployee promoted or 
transferred' because of the rearrangement of 'pbsit,ibris shall be' refuriled to a similar 
position at his/her former wage or salary rate, without .loss of seniority. 

·.'> . .. . 

17.05 Notification to Employee 

The, successful appl1cant and all unsuccessful internal applicants will be notified. 

17.06 Notification to Union 

At the end of each month, the Agency will noti-fy · the union via email of all promotions, 
demotions, transfers, hiring, layoffs, recalls, promotions to permanent employment, 

· resignations, retirements, deaths, or other terminations of emplo)ment of bargaining unit 
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employees., All applicable job posting numbers. and successfµl applicant names will be 
provided. 

17.07 Notification of Suspension or Discharge 

When an employee is discharged or suspended, the employee and the Union shall be 
advised in writing immediately. 

17.08 a)Temporary Vacancies Need Not Be Posted 

Temporary vacancies within the bargaining unit which will not or are not expected to 
exceed ninety (90) calendar days need not be posted. Such vacancies may be filled at the 
discretion of the Employer. Temporary vacancies which exceed ninety (90) ,days shall be 
posted. The time period may be extended by mutual agreement between the Union. and 
the Employer. 

b)Vacancies During Recruitment Period 

Vacancies which arise in the bargaining unit and which are to be filled by a regular full­
time employee may be filled while the posting and recruitment process is carried out on a 
temporary basis for a maximum period of sixty ( 60) calendar days by other than a regular 
full time employee and there shall be no requirement to post such vacancies for this period 

.,;n of time. 

No grievance may be filed concerning the filling of such temporary arrangements. 

17.09 Change of Position and Wage Schedule 

Any employee who changes their position, as a result of a posting, shall be placed in the 
rate of the higher rated classification based upon annual salary so that they shall receive 
an increase of no less than the equivalent of one step in the wage rate of their previous 
classification (provided 'that they do not exceed the wage rate of the classification to 
which they have been promoted.) . 

17.10 Notification of Change 

The Employer shall provide through supervisory personnel all up to date information that 
the Employer deems is necessary to allow employees to perform their duties. The 
supervisor in the Employer's district offices and main offices shall be responsible for 
informing employees of such changes. 
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ARTICLE 18 - AGREEMENT TO CONSULT 

18.01 Agreement to Consult 

The Employer will not voluntarily enter into any amalgamation agreement which will 
adversely affect full time employees. · 

In the event that a potential consolidation, merger, amalgamation, integration and/or 
reconfiguration is to be irtiplemehte4,/tlie 1~Inpl6yer will .. notify the. Union and the 
affected employees as soon as such activities are known by the Employer. Upon such 
notification the parties agree to meet· and discu~s the,potential impact on the employees 
within}he bargaining unit to ensm~ to· the eJCtenf possib,le that any }oss of full time 

.· enipl()yµi~nt is ·a~p.i~ized by;otherineap~ tliari.th.~,lp~~ offup;time position~ (i.e., attrition, 
·· retirements; reassignments, etc.).Any;and.all altetj:iative solutions identified by the Union 
will be given full coµsideration: ' ' ' 

18.02 Notice. arid I>is~losure 

'·The Empl6yet shaU give the union reasoria}?le nCJtic¢ in.,writinginthe e\rentthe Employer 
and/or Mini.stry ,is .:,contemplating • o{ pfanning, 'ieductioris 'and/ or ·. cl9s~e '··of' prngrnrris, 
services,·or·supports; layoffs;'restnict:1.ffing;:oranyothet-inifo~t1vethat··would impact the 
work ofth'e barga!nirig unit and/or job.security ofba:rgaihlng unit members; ·. 

The Employer sha.11 meet with the union within thirty (30) working days of the written 
notice at.which time the Employer shallfully disclose to theunion any and all plans for 
reductions and/or closure of programs, services, or supports, layoffs, restructuring, or any 
other initiative that would impact thejob sec11rity of~#gaini,pg unit meinbers .. The 
Employer and the union will continue to meet cm an 6ngoing regular basis to minimize 
imp~ct on service. 

,_ _______ ,,, .. --~-

. ' ' ' . ' ' 

ARTICLEi9- LAY-OFF AND RECALL 

19.01 Layoff 

i) Def"mition of Lay.Off 

Lay off shall include a red~ction in the normal daily or weekly hours of work of one or 
more employees. 

ill Lay Off Procedure 

In the event of lay off, employees shall be laid off from their work location in the reverse 
order of their seniority within their job classification. 

23 

Kenora-Rainy River District Child and Family Services 

CUPE Local 2332 Collective Agreement Expiring March 31, 2022 



fill Employees Subject to Lay Off 

An employee who is subject to lay off shall have the right to either: 

a) Accept the layoff (in which case the employee may also be placed on the casual 
list); or 

b) Displace another employee who has lesser bargaining unit seniority, within the 
samejob classification and within the same location; 

c) Displace another employee who has lesser bargaining unit seniority, within the 
same or lower rated job classification provided the employee has the skills and 
abilities to perform the work of the lower rated classification,' within the same 
location or outside of their location. 

d) Resign and waive the right to recall and receive any applicable termination and 
severance pay. 

While all employment classifications are outlined as per the salary schedule which forms 
part of this collective agreement; for the purposes of this Article, all child welfare and 
community/clinical services classifications will be considered the same for the purpose of 
layoff · 

iv) Laid offEmployees 

An employee declared laid off must exercise their bumping rights above within ten (10) 
working days following the notification of lay off and shall give written notice of their 
decision. Employees failing to do so will be deemed to have accepted the layoff. In the 
event the employee takes the lay off and does not wish to go on the casual list, ·then the 
Record of Employment will be forwarded following the employee's last pay. 

19.02 Notice of Lay Off 

a) Notice of Lay Off to the Union 

In the event of a proposed layoff or a reduction of hours of a permanent or long term 
nature, or the elimination of a position within the bargaining unit, the Employer shall 
provide the Union with no less than fifteen (15) working days written notice of the 
proposed layoff or elimination of a position. 

b) Notice of Lay Off to the Employee 

The Employer agrees to give notice of lay off to employees in accordance with the 
following schedule: 

Up to two years' service 
Two years or more but less than five years' service 
Five years or more but less than ten years' service 
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2 weeks' notice 
4 weeks' notice 
6 weeks' notice 
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Ten years' or more service 10 weeks' notice 

19.03 Recall Procedure 

a) Employees shall only be recalled and notified by mail to the last known address of the 
employee on record in the order of seniority to a position within the bargaining unit 
and within their job classification as they become available, ,provided the employee 
subject to recall has the abilities and qualifications to peifoflllthe cfoties in accordance 
with Clause 17.04. · · · 

. ' . 

b) It. is the s6le responsibility· of the einployee who has been laid off to notify the 
Ernpfoyer of their intention to return to.work withinfourt~e11,(14) days from the date 
no.tififa.tion \Vas sent to the employee by mail. a.nd. to rduni tocworl(.:within twenty.;one 
(2 i fdays from the d_ate riotificationwas sent to the employe¢ or such other later time 

.· as n:11.1tually agi;¢ed or: determined by the Employer.. : If i~ understood that the 
.. :nbtifjcatiorihy.ni~il shaH.bed~eiiled.tohavebeen_receiveclwitliin five (5) days from 

the date if \\'AS sent ' . ' . . 

c) Where the employee failsto notify theErnployer oftheir ihtentic:mto return towork in 
accOrdance with (b) or refuses the job, they shall lose all seniority and be deemed to 
have quit the employ of the Agency. 

d) This clause wiH not apply to employees laid off for a period of eighteen (18) months. 

.. :. 

19.04 Severance Pay 
' . . 

Regular full time employees who areJ~id off arid wh.o have.two (2) or, more .years of 
service lmt le~s than six (6) years of servic·e shall r~cei~e one (1), \;eeks' pay for every one 

(1) full year of service, provided that the layOff results in permanent cessation of 
. ~~~-----------·- .. _. ________ ··--·-----·-·-' - . __ . ---~------·---~------- . __ . _____ · ----~-: .·._ ·--· .. ·· · employment..• ---~----

Regular fun_ time employees who are l~icl off a~d who have. six (6for more years of 
setvice shall receive, two (2) weeks' payfor everyJull year of service; provided that the 
layoffresults In permarienfcessation of employment.' ' .. ·' . . . •. ' . ' .· 
Ari empfoy~e who is subject to pennanent laybff'shall have the right to be placed on a 
recall list for eighteen (18) months from the date the actual layoff begins. 

19.05 No New Employees 

No new employees wiU be hired within a job classification until those laid off have been 
recalled within their job classification. 

19.06 Redeployment Committee 

The Employer will constitute a standing redeployment committee which will be convened 
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to consider any and all layoffs within the bargaining .unit that are being contemplated by 
the Employer. 

Within ten (10) working days of being aware of the layoffs, the Redeployment Committee 
shall convene to consider the following: · 

1. Identify and propose alternatives to the proposed layoff(s) or elimination of 
position(s). 

ii. Identify vacant positions, or positions which may become vacant, within a twelve 
(12) month period which are either: 

a) Within the bargaining unit; 
b) Not covered by the Collective Agreement. 

111. Identify retraining needs of workers. 

1v. The parties shall make every effort to find alternatives to layoffs. 

v. The parties will explore voluntary early retirement and severance packages. 

v1. Time spent attending such meetings shall be considered work time for which the 
Union representatives shall be paid at the employee's regular rate. 

v11. The Redeployment Committee shall be comprised of two (2) representatives from 
the Employer and two (2) representatives from the Union. 

vm. The role of the chair shall alternate between the Parties. The Chair of the 
committee shall maintain and distribute minutes. 

ARTICLE 20- HOURS OF WORK AND "ON CALL" DUTY 

20.01 Normal Hours of Operation 

The normal starting and finishing times for regular full time employees ( other than 
Residential Workers and Child Care Workers working in Employer Operated Shift­
Model Homes, Youth Support Workers and Facilities/Maintenance Lead) shall be from 
8:30 a.m. to 4:30 p.m., Monday to Friday inclusive. 

20.02 Standard Work Day and Week 

The standard work day for all regular full time employees ( other than Residential 
Workers and Child Care Workers working in Employer Operated Shift-Model Homes 
and Facilities/Maintenance Lead) shall be six and three quarters (6.75) hours (exclusive 
of a one and one-quarter (1.25) hour lunch period.) 
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The standard work week for all regular full time employees ( other than Residential 
Workers and Child Care Workers working in Employer Opera~ed Shift-Model Homes 
and Facilities/Maintenance Lead) shall be thirty-three and three-quarter (33.75) hours 
( exclusive oflunch periods) Monday to Friday inclusive. 

20.03 Daily and Weekly Hours May Change 

Paragraphs 20.01 and 20.02 are intended to define the notrn:al starting and finishing 
tirµes, standard "Yorkday (6.75 ,hours)and standard work week 1(33.75 hours) but shall 
not be construed as a guarantee of hours of }York per ,day or per:week or of days of work 
per week. 

, l . . ' 

20.04 Deviation ofStarting~nd. Ffuishing Times 

It is understqod that i,n ind1vidlial cc1ses; ;tidting c1h.ci filli§hing times \Vhich deviate from 
·.the· staiting aµp. fifostµpgJ4µ~1>, ~n Afiiqle 2QJ) f ,sh~ll lJ'e. ~c;te,n11in,,~c(9y)11tifual agreement 
between: the ,Ethplqyer and the·· empioyee(s), failing whicli 'the Empldyer will designate 
th~}t~~ng; clil4: fitiishing:!iw~s ·:, ' . . 

Not\Vithstancljng any. oth~r .·, article, sh9uld there qe a requirem,ent by management to 
change any pf these sch~dules/hours of~ork; thi_s will be disctissed in advance with the 
employees arid the union. . . 

20.05 Hours of Work 

a) Staff Hours of Work 

Child Care Staff '" The stkdard work' clay and work week for Child Care Staff 
- -- - ·-·-- ---- -- ---- --working-in~Eriiployer-operated-shift-model-homes-shall-be-eigµt-(8)-hours-per-day-and------- ·-­

thirty,-eiglit .(38) • hours ,:J:J~r ._ week 1i\rerage4, over the; rotating worlc s~l}t::_dtde. 
Fa6iliti'es/Mairilenance Lead - The stanclanlwork day rnall~e eight (8)' hours daily. 
Forty- (40)hours a week, Monday to Friday inclusiveand.ex€lusive of one half hour 
(1/2) lurich period. ·.. . ·. - . .. , •.· .. ' . , , . . ·- , 

b) · Compressed Work S_chedule 
. , . . . . : ' 

'The hours of work fmthe positions of ch&l C11reWorker I atjd Child Care Worker H 
shall entail a compressed . Work Week comprised -of six, t&elve hour ~hifts over 
seventy-six·hours within a two week·periodinch1ding fo~rhours of team meetings 
over a two week period with alternate weekends off. A we~kend will tcmsist ~f a 
Friday and Saturday or Saturday and Sunday combination. . · 

Hours worked in expess of eighty-eight (88) hours in a tw9~week period shall be 
compensated at a rate of ohe and one half times the eITlployee's regular straight time 
hourly rate. · - · 
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The compressed work week agreement shall be discontinued upon two months 
written notice by either party. 

Notwithstanding Article 20.05 - Hours of Work (Child Care Staff) and Article 21 -
Overtime, the parties hereby agree that the evening shift for the Child Care Workers 
shall receive twelve (12) hours pay when Standard Time moves into Daylight Savings 
time (spring). The same shall apply for daylight savings time moving to standard 
time (fall). No overtime shall be applicable for this situation (time change). 

20.06 Rest Periods 

An employee shall be permitted a rest period of fifteen (15) minutes in both the first half 
and the second half of a work day. 

20.07 Cancellation of Shifts 

When a casual employee is notified within 6 hours of the commencement of a shift that 
the shift is cancelled, they shall be paid three (3) hours as compensation for their 
cancelled shift. 

20.08 Emergency Worker and "On Call" Roster 

a) Definition 

An Emergency Worker is an employee who is "on-call"; that is, they are required outside 
of their normal office hours, to make themselves available for emergency duty. The 
normal tour of "on call" duty shall be from 4:30 p.m., Friday evening of one (1) week 
until 8:30 a.m., the following Friday including Saturdays, Sundays and Stahitory 
Holidays occurring during their tour of duty. This will exclude workday lunch hours. 

b) On Call Roster 

All full time child welfare staff are required to be available, if needed, to provide 
emergency after hours service in the form of night and weekend duty on a rotational 
basis. In developing the on-call roster, employees that require new hires training for their 
position will be given the first opportunity to fill the on-call roster. If vacancies exist on 
the on-call roster, other staff that have completed the Child Welfare Professional Training 
Series may be included in the rotation. Staff currently employed by the Employer will be 
given the opportunity to complete Child Welfare Professional Training Series and once 
authorized, may be included in the roster. The Employer provides a cell phone where 
available, for the use of employees performing "on call" duty. The "on call" emergency 
worker roster will be prepared by the supervisor designate. 
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Where a vacancy occurs on the call roster, the vacancy(s) will be offered by seniority, if 
not accepted, it will be assigned by reverse seniority by office on a rotational basis. It is 
understood that reverse seniority will be defined as least senior employee to most senior. 

20.09 Compensation for "On Call" Emergency Worker 

Effective the. date of ratification by the parties, "on call" duty for an· Emergency Workers 
shall be conipensatedby a weekly lump sum.payment of eight hundred and fifty 
($850.00} dollars : All workers will bcffoh1pen'sated at'the cutrenCmileage rate to be 
calculated from the place of residence to the client and return. 

20.10 On Call Duties Constituting Compensation 

The sum paid to an Emergency Worker for on call duty constitutes full compensation for: 

a) The einergency duty; 
b) For any t.ime wofkeq while on such duty; 
c) For ariYovertimewhich might otherwise be claimed for emergency overtime and 

regular hour;· taken together. . . . 

The Emergency After hours Service is for emergencies that occur outside of regular work 
hours only. The Em·ergency After Hours W9rker)s NQT to be, utilized to follow tip on 
work that has begun during regular work hours (i.e. follow up to investigations already 
open, safety visits on open files etc.) 

In the case of a paid holiday falling within the period in which an Emergency Duty 
Workeris oncall,he shall receive another day off in lieu of the paidholiday: Such day 
shallbe nu1tually agreed upon between the employee and the supervisor. ·· · 

ART'iCLE 21-·OVERTIME 

21.01 Overtime 

~~~ --·---.=- . . :-.------·-· ·. ·····-----~~~-~-----·--·-· ~------ ·--· ·-

An employee (other than Child Care Staff, working in Employ~r Operated Shift Model 
Homes and other tha11 "On Call" emergency workers· and the .Facilities/Maintenance 
Lead}required by his/her supervisor to work in excJss of six and tlrree.:quarter (6 ¾) 
hours in a d~y (exclusi~e of the l1111ch period) or t~~rty-three and three~quarter (33 ¾) 
hours per week (exclusive of the lunch period) shall be compensated by time off on the 
basis of on~ times the overtime w~rked up to thirty-five (35) hours per week. Hours 
worked in excess of thirty-five (35) hours, or forty (40) hours in the case of the 
Facilities/Maintenance Lead per week shall be compensated at a rate of 1.5 times the 
employee's regular straight time hourly rate. 

29 

Kenora-Rainy River District Child and Family Services 

CUPE Local 2332 Collective Agreement Expiring March 31, 2022 



For all overtime hours worke~, the employee may choose to receive payment or 
compensating time off. The time off may be accumulated to the maximum of thirty-three 
and three quarters (33 ¾) hours and must be taken at a mutually agreed upon time. 

Child Care Staff working in Employer-operated Shift Model Homes shall be considered 
to work an eight (8) hour shift. Staff who are required by their supervisor to work in 
excess of their regular posted schedule for the week shall be compensated on the basis of 
one times the overtime worked for the first additional four ( 4) hours and one and one half 
times the overtime worked for any hours beyond the first additional four ( 4) hours. 
Hours worked in excess of forty-eight ( 48) hours shall be compensated by time off at a 
rate of one and on-half the employee's regular straight time hourly rate. Staff may 
choose payment in lieu of compensating time off. Such time off shall be scheduled at a 
time which is mutually agreeable between the employee and Employer. 

For all employees covered by this Collective Agreement, it will be deemed that no 
overtime has been worked unless the immediate supervisor or her designate has directed 
such overtime. All accumulated overtime must be taken within a period of sixty (60) 
days from the time when the first hour of overtime was accumulated. 

All overtime must be approved in advance by the supervisor except for an emergency 
situation. In an emergency situation, the employee must report the matter in writing to 
the supervisor the first working day after the emergency has occurred. A~l work 

'-""· performed by an Emergency Worker as defined in Clause 20.08 shall not be considered 
in the calculation of overtime. 

The Union and the employees hereby agree that all employees including those working in 
Employer-operated Shift Model Homes consent to working greater than eight (8) hours 
per day or forty-eight ( 48) hours per week notwithstanding any sections of the 
Employment Standards Act of Ontario or as it may be amended. 

An employee required to report back to work outside her regular working hours shall be 
paid at overtime rates for all hours worked with a minimum of three hours at overtime 
rates. 

Eligible employees who choose to opt into a compressed work plan shall work extended 
daily hours at straight time for the purpose of earning and banking sufficient credits to 
allow one paid day off in every 10 working days. 

21.02 Overnight Pay 

' Employees responsible for. traveling with a child or client wherein the trip extends 
overnight, the employee shall, with the prior approval of the Director of Service, be paid 
their regular wage for up to 16 hours. With Director's prior approval and based upon the 
needs of the child or client, the employee may be paid their regular wages for sleep time. 
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21.03 Retainer Rate 

The retainer rate for employees, if required, shall be: 
Forty five ($45) dollars per week day from Monday to Friday, starting at 4:30 p.m. to 
8:30 a.m. the following day; 
Seventy five ($75) dollars per weekend day Saturday and Sunday, starting at 8:30 a.m. 
Saturday to 8:30 a.m. Sunday and Sunday at 8:30 a.m. to Monday at 8:30 a.m. 

ARTICLE22- PAtDHOLIDAYS 

The following shaU b~recogniz~d holidays with pay for all regular full time, regular part 
time and·•short teimerriployyeS:, ; 

. . . ;>ifamjly,.p~y 
. •. (]()ocl Frida . ' 

··: .. ·>•:,• :.•·:t·.Y , 
•.·: ~~ster,Monday 

.. VictoriaDay 
C®aclal)ay . 
August Civic Holiday 

·.' . ' .. 

, L~pqtirDay .. · .. 
'fli~@{igiyit1g Day· , · 

. , R;erii~mbrance I;)ay 
Chrjstm.as Day · 
B9xi11g Day.· .. 
,NewYear's Day 

. Four (4). ctnnuaJfloaf,days :+T() 9,e. eligible; the-employee}llllSt be employed by the Agency 
as of January pt of the calendar year. Float days will be added to each employee's 
vacation bank oh January 1st of each year 

. . ' . : . . . 

In the ev,ent,that,tlleFeclerctl of Provincial Governn1ent prpclahns a~y of the above paid 
holiday~~s c1 .• Shlfµt9ry,floliclay,that,holiday sh~ll.be oqsery,ecl on.the.date procliimed by 
the F edetal or Provincial Gqve.rnment and the h()liday will be d.~le.ted and replaced by the 

·······-· --· - ·---- ----day-so-proclaim'ed;--fo:-addition--to~the~·present~pai<i-holidays.~any--other~day:-that--is-- ... -·-- ..... 
proclaimed by the Federal 9{ProvincialGovernrnent shaU he 'grctnted. 

Casual employees sh~ll be paid time and one half for working on all recognized and 
statutory holidays. · · · 

22.02 Q11alifyingfor.Recognized and Statutory Holiday 

In order to qualify for each holiday, an employee must have worked the full scheduled day 
immediately preceding or the :full scheduled day in1rriediately following the statutory and 
recognized holiday unless absent due to the taking of acctimulated overt1me as authorized 
by the Employer, being on vacation, or due to legitimate illness confirmed by a medical 
certificate acceptable t9 the Employer which illness commenced within fifteen (15) days 
of the date of the statutory andfecognized holiday. 

Regular part time employees shall receive payment for working statutory and recognized 
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holidays, as per The Employment Standards Act, . iooo. Regular part time Child Care 
Workers and Residential Workers who work on a statutory and recognized holiday will be 
paid at a rate equivalent to one and one half (1 ½) times the usual hourly rate. 

22.03 Compensation for Recognized and Statutory Holidays 

a) Holidays Occurring on a Saturday 

For all employees other than regular full-time Residential Workers and Child Care 
Workers working in Employer Operated Shift Model Homes, when any of the said 
holidays set out in Article 22.01 occurs on a Saturday and the said paid holiday is not 
designated by the Employer as being observed on some other day, the Monday 
immediately following such Saturday shall be deemed to be the holiday for the 
purposes of this Agreement. 

b) Holidays Occurring on a Sunday 

For all employees other than regular full-time Residential Workers and Child Care 
Workers working in Employer Operated Shift Model Homes, wlien any of the paid 
holidays set out in Article 22.01 occurs on a Sunday and the said· paid holiday is not 
designated by the Employer as being observed on some other day the Monday 
immediately following such Sunday ( or the Tuesday immediately following such 
Sunday where Article 22.03 (a) already applies to the Monday) shall be deemed to be 
the holiday for the purposes of this Agreement. 

c) Statutory and Recognized Holidays Days Carry Over 

Employees are permitted to accrue recognized and statutory holiday ·days to a 
total of forty-eight (48) hours after which each hour accumulated over forty-eight (48) 
hours must be taken off at a mutually agreed upon time or be paid out. 

d) Holidays Falling on Scheduled Day Off 

When any of the holidays referred to in Clause 22.01 falls on a regular full time 
employee's scheduled day off, such regular full time employee shall be granted a day off 
with pay in lieu at a mutually agreed upon time. 

e) Work on a Paid Recognized and Statutory Holiday 

All full time employees required by the Employer who work on any of the recognized and 
statutory holidays listed in Article 22.01 above shall be paid time and one half their 
regular straight time hourly rate for time worked on the statutory and recognized holiday 
and in addition, shall be granted another day in lieu which may be accumulated and taken 
by such employee at a mutually agreeable time. 
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22.04 Absence on Recognized and Statutory Holiday When Scheduled to Work 

An employee who is absent on a recognized and statutory holiday after being posted 
to work on that statutory and recognized holiday forfeits all pay for the day unless the 
employee presents to the Employer proof of illness or non-occupational accident 
rendering him unable to perform his/her regular duties, in which case his/her absence 
from work will be treated as the paid recognized and statutory holiday. 

22.05 Sick Pay on Paid Recognized and Statutory Holiday 

Employees shall not be entitled to receive both sick pay and pay for a paid 
Recognized and Statutory holiday and employees shall not be entitled to receive both 
Workers' Compensation pay and pay for a paid Recognized and Statutory holiday. 

ARTICLE 23 - VA CATION 

23.01 Length of Vacations 

A regular full time employee shall receive an annual vacation with pay in accordance with 
years o f t' . fill con muous service as o ows: 

Service Vacation Entitlement Vacation Entitlement 
All Staff except for Residential Residential Workers and 
Workers and Child Care Workers Care Workers 

After one full year of 20 days 160 hours calculated at 

Child 

13.34 
continuous service and up 4 weeks collected at 1.67 hours per month for each month 
to four ( 4) full years of working days per month for each of completed service m the 
continuous service. month of completed service in the calendar y~ar 

calendar year 
After 4 full years of 23 days 184 hours calculated at 15.33 
continuous service (on. the collected at 1.92 hours per month for each month 
employees 5th year working days per month for each of completed service m the 
anniversary date) month of completed service in the calendar year 

calendar year 
After 9 full years of 25 days 200 hours calculated at 16.67 
continuous service (on the collected at 2.08 hours per month for each month 
employees 10th year working days per month for each completed in the calendar year 
anniversary date) month of completed service in the 

calendar year 
After 15 full years of 27 days 216 hours calculated at 
continuous service (on the collected at 2.25 working days per 18 hours per month for each 
employees 16th year month for each month of month completed in the calendar 
anniversary date) completed service in the calendar year 

year 
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After 20 full years of 30 days 240 hours calculated at 
continuous service (on the coiieded at 2.5 working days per for • 20 hours per month each 
employees 2ist year month for each month of month completed in the calendar 
anniversary date) completed service in the calendar year 

year 
After 25 full years of 35 days 280 hours calculated at 23.33 
continuous service (on the collected at 2.92 working days per hours per month for each month 
employees 26th year month for each month of completed in the calendar year 
anniversary date) completed service in the calendar 

year 

Former regular full time OPSEU members hired as of the date of ratification will be 
grandfathered with the following entitlement: 

Service Vacation Entitlement 
All Staff 

0 - 4 years of continuous 22.22 days (150 hours) accumulated 
service. at 1.85 working days for each month 

of completed continuous service 
from the date of hire. 

-~ 

5 - 9 years of continuous 25.56 days (172.50 hours) 
service. accumulated at 2.13 working days 

for each month of completed 
continuous service from the date of 
hire. 

10 - 14 years of continuous 27.78 days (187.50 hours) 
service. accumulated at 2.32 working days 

for each month of completed 
continuous service from the date of 
hire. 

15 - 19 years of continuous 30 days (202.50 hours) accumulated 
service. at 2.50 working days for each month 

of completed continuous service 
from the date of hire. 

20 - 25 years of continuous 32.22 days {217.50 hours) 
service. accumulated at 2.68 working days 

for each month of completed 
continuous service from the date of 
hire. 

26 - 30 years of continuous 34.44 days (232.50 hours) 
service. accumulated at 2.87 working days 

for each month of completed 
continuous service from the date of 
hire. 
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Vacation entitlement will apply at the date of ratification and not retroactively. 

Regular part time employees receive paid vacation time off prorated to their regular 
scheduled hours. 

Casual employees with less than 5,265 hours (equivalent of 3 years of full-time service) 
worked will receive four percent (4%) of pay .in lieu of all vacation payments. Casual 
employees who have worked 5,265hours or more will receive 6% in lieu of all vacation 
payments. 

23.02 Calculating Vacation Entitlement 

23.03 

Fo:r the purpose of calculatirig annual· vac~t{b~tJ1Wtlement, ~11 employees will begin .to 
earn 
vacation iinmediate1y,9Qrzjm.~~9ip.g .:!,h~ first foll Illcmth of emplo)Pl~nt .. Employees may · 
take vacatio11 days '1mihediately lip6n"'.farning then1 with the ex.cepiion of probationary 
empJ9y~e,i, as pefA#fsle 2tq\ . ·. . . . . 

A newly hired e~ploYel ~h.~Hnof}?e entitled. to takevacation·until ·she has successfully 
compl~ted the probatigriariperiod.. In }xc~ptiortal. circtimstances,. ancl with a Director of 
Servi2es. written apprdval~ vacatio,nl maybe given to an employeb on probation, but such 
vacation will, be added tq ehend.the employee's probationary period; 

. ' '· .· . '· .· .· .... ·.,. ' 

23.04 Cakulation ofVac~tion for Child CareWotkers .. 

For all.fegular fulltiine. qhild Care ··st#ffworking in Employer Opernted Shift-Model 
Homes·for'th.epurposes· of vac~tio11.'.e11iitlement, sick leave, compassionate leave and 

- ···- -- ---··---- --- --statutory.:.h0lidays a-dafshall-be:(;~lculat~d-on-thebasis0f-eight_:_(8)-h01irs.--

23.05 

In the it~nt of tlii de#th o(an egiplpyee's fam1lymember, in accordance with article 
26.0~, . while the empfoyee is on· a schedulecl vacation,· bereavement leave will be added 
to the schecluled vac<ition tiine, or unused vacation may be returned to the employee's 
vacatiorihank. . . . . . 

23.06 Vacatiori Pay upon End of'Empioyme11t 
: . . . 

An employee w:holeaves the employ' of the Employer for any reason shall be entitled to 
receive any unpaid vacation pay which is accrued to him at the date of separation. 

. . . 

23.07 Overtim.e Vacation Rate 

No employee shall be required to work during their scheduled vacation period. However, 
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should an employee work when requested by the Employer during their scheduled 
vacation, they shall be compensated by time off at one and one half (1 ½) the employee's 
regular straight time hourly rate of pay plus one vacation lieu day off for each day in 
which work was performed. 

23.08 Vacation Schedules 

Vacation requests contemplated to begin on or after June 1st of the current year and prior 
to May· 31 st of the following year shall be submitted in writing by employees prior to 
April 15th and failure of an employee to do so shall result in that employee not being 
allowed to utilize his/her seniority to claim a preferred vacation period. Each unit 
supervisor shall consider all vacation requests and shall post approved, completed 
vacation schedules for the Unit by May 15th of each year. Preference in scheduling of 
vacation periods within Units, each Group Home or Agency Operate Homes, shall be 
based on seniority in the event of a conflict over preferred vacation periods. All other 
times, vacation applications will be approved by the immediate supervisor on a first 
come first serve basis ensuring adequate coverage for service delivery, the Employer will 
respond within 14 days of the request. 

In preparation for a scheduled vacation, an employee will discuss with the supervisor a 
mutually agreed upon length of protected time, to be obtained within the hours of a 
regular work week and not through the means of overtime, necessary for the worker to 

-.J;;., ensure that up to date summary rec·ordings and current case notes are on file and 
appropriate arrangements have been made for completing related duties. 

23.09 Summer Vacation Period 

As the summer is considered the time of year when employees look forward to a span of 
time away from their place of employment, often with their families, and as the 
Employer and the union acknowledge the need to allow all employees the opportunity to 
request up to three weeks of continuous vacation (if available to them) while maintaining 
minimum coverage during this time. For the time period of July 1 to Labour Day, 
requests for vacation will be managed as follows: 

a) All employees other than regular full time residential workers and child care 
workers working in Employer operated shift model homes; no more than three (3) 
weeks' vacation may be initially approved, and the approvals must be structured 
in such a manner as to. allow all staff within and across given work units the 
opportunity to request up to three (3) continuous weeks of vacation during this 
time. 

b) For all regular full time residential workers and child care workers working in 
Employer operated shift model homes; vacation requests will be limited to one 
hundred and twenty (120) hours plus any meeting hours regularly scheduled 
during the vacation period requested. 

c) The three (3) weeks or one hundred and twenty (120) hours can be taken in one 
block. An employee having more than three {3) weeks or one hundred and 
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twenty (120) hours vacation entitlement can request additional time off during 
July and August and will be considered once all other vacation requests have been 
approved for their unit and/or house. 

23.10 Vacation/Compensatory Time 

Vacation may/shall be combined with any other accrued compensatory time. 

23.11 Vacation Period ·. 

23.12 

The Union acktlowledges. tJ1at court scheduling of cases takes . precedence over the 
vacation sch~dul~ of· an<employee;, therefore; if a particular cas~. is schedule4 by the 
Court during tlie s,chedµle,d:\;acation of an.~µ1pfoyee, the employee shall be required to 
att:eng at court,· ahd sche,4?1~ : his/her yac:ation at another, :tiIIle. In ' such cases, the 
Employer \Vill .aSttyel y; appr9a~h lawyers for res,c:li~dulirigi ir at aU poss,ible .. '· · 

·' Incases 'Nlier¢ aj1 t!ll,lploy¢e''11as inc11rr~4. e~pe11se for,a s2heduled Yf!Catio11 p~riQ(l and is 
required td cltfinge his/hervat_ation, tJ:i~:. Employ~fsh~ll i¢iinburse the employee for such 
expenses for.which receipts are provided to the En1ployer. ' ' 

. Employees ~U belinrited to carrying over one year of their annual va~tion entitlement 
into the subs~quentcalendar year. 

23.13 Staff Coverage While on Vacation 

While individu,al work u11its are encouraged to organize their vacation schedules and 
coverage. arr1,()ngst. themselyes, it . is :recognized that the . Employer will ultimately be 

~~- -:responsible_:_foi-e,ri$uring-staf:f: coverage--for-a1l~appn,wed:;-vacation. --------·-
. ' . . ... · . . . .· . ' ' . ·,··.· ·''· .. 

23.14 Vac~tion Pay1n-Lieu'. 

If a regular full time eniployeewmks' or receives paid leav'e from the Employer for less 
than, 1,525 h9tirs in: the vacation' year, .. he will re¢eive vacation pay based on a 
percentage ofgrnss salary for work perform~d ori the following basis: 

-Two (2) weekentitlement 
Three (3) week e,ntitlement 
Four (4) week entitlement 
Five (5) week entitlement 
Six (6) week entitlement 
Seven (7) week entitlement 

4% 
6% 
8% 
10% 
12% 
14% 

This clause is also to apply to an employee who is on Workers' Compensation and 
Workers' Compensation shall be considered paid leave. · 
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ARTICLE 24 - SICK LEA VE 

24.01 Definition of Sick Leave 

Sick leave means the period of time when an employee excluding casuals is permitted 
to be absent from work with pay according to Article 24.06 the Sick Leave Credits, due 
to illness or accident rendering him unable to perform his/her regular duties as an 
employee and not compensable under the Workers' Compensation Act. 

24.02 Notification of Illness 

a) An employee who is unable to report for work due to illness or disability shall 
notify the switchboard (who shall then notify the appropriate supervisor) within one 
hour of the time he was due to report for work. Failure to do so will result in an 
absence without pay unless there are mitigating circumstances which, in the opinion 
of the E~ployer, justify the failure to notify. 

b) Residential Workers and Child Care Workers will follow the above noted process 
during regular office hours. Outside regular office hours and on weekends, the 
Residential Workers and Child Care Workers will notify the on call supervisor and 
then the work station they were to report to so that the call in process can be 

·· ,lo • implemented. 

c) Sick leave will be granted for specialist treatment not available in the local 
communities, under a doctor's referral. This time will be recorded as vacation/lieu 
time until the employee files with the Agency, written proof of referral or 
attendance to a Specialist. The Employer shall pay for the cost of written proof of 
referral. Once written proof is provided, the time counted as vacation/lieu time will 
be re-recorded as sick leave. This sick leave shall be granted for the day(s) of the 
appointment with the specialist only, plus .5 days for travel over 200 kilometres 
each way. 

24.03 Validation with Medical Certificates 

Any illness or disability of more than five ( 5) working days must be validated by a 
certificate from a doctor or nurse practitioner unless waived by the Employer. 

24.04 Extended Sick Leave 

In the event of an extended illness or injury or disability; the Employer agrees to 
provide the employee with an up to date description of the duties to be performed, for a 
functional ability assessment where applicable. 
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24.05 Entitlement to Sick Leave 

An employee will not be entitled to sick leave: 

• During a period of lay off or during a period of leave of absence without pay in 
excess of 30 days; 

• During a vacation period unless the employee is a patient .in a hospital or 
confined to bed or bed-rest under the orders of his/her physician or nurse 
pracfitidner tonfirmed in· either case by medidrL do~umentation acceptable to 
the Employer. 

24.06 Sick Leave Credits 

SickLeavewiH~e'grantep onthefollbwing basis: 

. ,,, Len tli:Jf Coritiriuoris.Servke, 
Less'thaii tltree months Cohdnub'us service , 
Three irioriths biitless thanone year 

.. ·, '.·' ·.,,.·:·. : ' 

Three yyars but less than, five years 

Five years but less than seven years 

Severi years but less than nine years 

Nine years but less than ten years 

,. 100% of itlcbm~Jor 5 .da. s •,', 
'100% tjf ilicdnie for l O clays 
6.62/3Jorthe::i;ie#65 .das> i 

1Q9,~,qfifi~o,pie f9r20Af1Ys , 
66 2/3Jqdhenext55 da s 
100% of income for 30 days 
66 2/3 forth~ riext 45 da s 
100 % of income for 4Q days 
66 2/3 for the next35 da s 
100% 6,f income for 50 days 
66 2/3 fotthtnbct 25 'da s 

·. 100% of ilic()me for 60 days· 
66 2/3 fot tliliiex(l 5 da s · 

·~······ ·----- -- ----- -····--·---------------- ~~~- '· .. ~--c..:.:..:.::.~'··~--;-c--~--------

24~01 Rest()ration ~fFriUBe11~tit~ and No ()th~r P~ym~hfot:Behefits. 
_, .. ___ . ·.· ;·, ,. - .. '.- . . ', . ' -, : 

In the event th~t sick leave benefits are usedup, full bepefits shan be restored after an 
employee has .teturned to work full time -fo( one: {1) •m9nth, in .the event of a second 
unrelated disability or illness, or three (3) months for feoccurrence of the same 
disability or illness. • 

If any insurance plan provides for the payment of a portion or all of an employee's 
salary as sick leave benefits, the employee will not be entitled to the sick leave benefits 
as outlined in this Article. 

24.08 Return to Work Certificate of Fitness 

If there are concerns regarding any illness or disability, they must be validated by 
medical jnformation from a duly qualified medical practitione;:r unless waived by the 
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Agency. This expense is to be incurred by the Agency. 

After a prolonged illness or disability of one month's duration or more; medical 
information regarding the employee's fitness shall be required before an Employee is 
permitted to return to work unless waived by the Employer. · 

24.09 Accommodation Following Sick Leave 

.,~,;i-• 

The Accommodation process is the: 

1. Identification of a need for accommodation, which includes prov1s10n of relevant 
medical information or other expert opinion, where appropriate and as needed; 

2. Assessment process, which includes examination of the position, employee's unique 
needs and requirements and all possible solutions; 

3. Review of options for accommodation in the following manner and sequence: 

a) The employee shall be returned to their same position, and location 
where possible, with or without modification or accommodation; 

b) A comparable vacant position at same level and job class, with or 
without modification or accommodation; 

c) A suitable available position at a different level and job classification 
with or without modification. 

4. Development and implementation of an individual accommodation plan which includes 
the employee, their union representative and the Employer; · 

5. The Employer shall comply with the duty to accommodate without undue hardship as 
referred to in the Human Rights Code. 

Following such an assessment the employee will provide information to the Employer 
indicating if they are fit to return to work, require accommodation to return to work or 
are unfit to return to work. 

The parties agree that the Employer and a representative of the Union, and the 
employee will review accommodation issues as the need arises. 

24.10 Confidentiality of Medical Information 

All medical information shall be strictly confidential and shall not be released to any 
other person than the Executive Director or his/her designate the Human Resources 
Manager, Payroll/Personnel clerk and union repres·entative involved in the 
accommodation plan. 
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24.11 Second Assessments 

The Employer may require an employee who claims sick leave to request a second 
assessment by another medical doctor or nurse practitioner before sick leave is allowed. 
The cost of any medical exam and/or report shall be borne by the Employer. If such 
report is not received by the Employer or if the medical report does not substantiate that 
the employee cannot perform his/her duties, sick leave shall not be allowed. 

ARTICLE 25 WORKPLACE SAFETY AND INSURANCE BOARD 

25.01 WSIB Coverage 

a) Th,e Employer agrees to arr,ap.ge for coverage for all eII1ployees under the 
Workplace Safety andinsur~c¢ Act. . 

b) ·,· J\.t:l emplcrye,,e may ~9se~s unirls~re,~ sic;~days,>~ntg suchJiaj,e, as the employee's 
claim for benefits is approved by Workplace Safety arid.'lnsufarice Board. It is 
agreed .that.any sick(pay provided to Jhe .. emplpyee i~ c()µsidered to be an 
aclvancJ on his!hl;!r, :WSIB benefits, ~nd, if' tlie: empl9yee · 1s ·. awarded WSIB 
benefits, th,at, adyance will ~e coµsidered an •:<Jyerp~ym~rit owing by the 
employee to the Empl9yeL The employe~ andJhe Upi()n will take all required 
steps to advise the WSIB of the advance paid by th.~ Employer and to ensure 
that the WSIB reimburses the Employer for the overpayment made. 

25.02 Continuation of Rights and Benefits 
• • I • 

An employee receiving payment for a compensable injury under Worker's 
Compensation ~hall acc.umulate seniority and shall be. entitled to all benefits under this 

, __ ,_,Collective-Agreement-,while-on-Worker-'-s--C:omp~nsatio11;--the4~:tjipli:>yer-shall~ceontinue---­
to pay the Empioyer's share of all premiums for employee benefit plans to a maximum 
of twenty~fou((24) months, 

25.03 R~t~rn to Work 

An employee who, within 24 months, is no longer de,emed to have a compensable 
injury shall be placed in her former or equivalent position with the Employer. 

ARTICLE 26 LEA VE OF ABSENCE 

26.01 Leave of Absence for Union Business 

The Employer may provide unpaid leaves of absences without pay and without benefits 
to four (4) employees at one time selected or appointed by the Union to attend Union 
functions provided that the number of days in total in one year does not exceed fifty 
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(50) working days in aggregate,• excluding those days spent in collective bargaining 
process and attending Union Conventions, specifically two (2) reps for the three (3) day 
divisional conference annually; and two (2) reps for the five (5) day national 
conference every other year. 

The employee requesting leave of absence pursuant to this Article shall provide the 
Employer with reasonable notice by submitting written request for the leave of absence. 
The Employer will give a written reply to the request within five (5) working days of 
the employee's request to the immediate supervisor or his/her designate. 

The Employer will pay the employee's regular earnings and shall invoice the CUPE 
Local for all compensation, including wages and benefits. 

26.02 General Leave 

a) An employee shall be entitled to apply in writing for a leave of absence without 
pay and without loss of seniority. Permission for such leave of absence without 
pay shall be in the complete discretion of the Employer. 

b) If an employee's absence without pay from the Employer exceeds sixty (60) 
continuous calendar days, they will not accumulate service for purposes of 
vacation entitlement, sick leave benefit and salary increment for the period of the 

1+ absence which exceeds sixty ( 60) continuous calendar days. In addition, the 
employee will become responsible for the full payment of subsidized employee 
benefits in which they are participating for the period of the absence which 
exceeds sixty (60) continuous calendar days. 

26.03 Jury Duty and Court Witness Leave 

An employee required to serve on a legally constituted jury or subpoenaed as a witness 
for work related matters, shall not lose regular pay, benefits or seniority because of 
such attendance, provided that the employee: 

a) Notifies the Employer immediately on the employee's notification that they will be 
required to attend at Court; 

b) Presents proof of service requiring the employee's attendance; 

1. Repays any jury pay or other remuneration other than expenses paid to 
the employee for such services or attendance to the Employer; 

11. Resumes performance of their t.egular duties during any reasonable 
period when they are not required to be in attendance. 

26.04 Self-Funded Deferred Salary Leave 

All regular full time employees with a minimum of three (3) years' continuous, full 
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time service with the Agency shall be entitled to apply in writing for a self-funded 
leave of absence in accordance with the Plan included in the Human Resources Policies 
and Procedures Manual - Section 2.6.60 Self-Funded Leave of Absence Plan, dated' 
May 1, 2012. 

26.05 Educational Leave 

a) The Employer may, in its discretion, grant a leave 'of absence with or without pay 
and without 1o·ss'~9f seniority'.wh~r~ an· employee requests a leave of absence to 
upgrade their professional qualifications. 

The Employet m'ay, at its discretion, post any training courses, conferences and, 
workshops in which employees may be interested. 

' . . . 

1. Educati()nal ·•.assi~i~nge 11p.Jo 1QQ%.may. be, grante'cl_· .. for ... courses _which are 
approved in a~y#c~.;l?Y the :E:xe9titiv~ I)ij-~ctor and which ar¢,"in the opinion of 
the Executive l)ire,ctor; course's related t() the employee's position .. The fee will 
b~ ,paid' upon, th~ presentation. qf a:valicl course rec~ipt ap.d proof of successful 
completion. ofthe course. . . ·. . 

11. After two (2) years of continuous service with the Employer, employees may 
request a 1¢ave Of absence to ~tiend ari educational institution on a full time 
basis. Any such leave must be approved in advance by the Executive Director. 

... ' . ' ; . '. 

The . Executive Director may recommend that monetary grants be given to the 
employee applying for such_ leave up to. a mc1?CimuITI of 66% of the monthly salary 
for the schqol tefl11: The student must su·ccessfully corriplet~ the term before a 

------~fu1:t~er-grant~~~lhqe;app19y~d-fe>t~the~fo~l9'3/irigderm.~--Ariy~ind-ivid1.1al--wishing-to--- ----··--­
apply for cJ.. rrio11~t11ty,j?arit n~~st_sign a contract setting out the details of the 
conditions fo prevail befofe any grc1D,t monies. will be released. 

26.06, Be:reavenieht ancl,Co1n'passihllateLe~rve 

a) An employee shall be granted up to five (5) working days leave, at the time of 
death and/ortime of service, without loss of pay or benefits in the case of the 
death of a spouse, common-law spouse, child, parent, uncle, aunt, niece, 
nephew; grandparent,. grandchild, legal guardian, brother, sister, mother-in-law, 
father-in-law, sister-in-law, brother-in-law, son-in-law or daughter-in-law. 

Where the funeral is. more than five hundred (500) kilometres from the 
employee;s work location, an employee may request additional time off without 
pay not exceeding two (2) working days'. 

A supervisor will be notified in the event of a death in the family. 
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b) An employee shall receive Family Medical Leave and/or Personal Emergency 
Leave in accordance with the Employment Standards Act, 2000. While on 
leave, the employee shall retain his/her full employment status and rights and 
shall accumulate all benefits under this Collective Agreement. 

26.07 Union Leave 

When an employee is elected or appointed to a full time position with CUPE or with an 
organization to which CUPE is affiliated the employee shall, wherever possible, give 
two (2) weeks' notice of her intention to apply and the Employer shall, on receiving 
one further months' notice, grant leave of absence without pay or benefits, for a period 
of up to two (2) continuous years. At the end of the assignment that employee shall be 
reinstated to his/her former position if still available, at the then current salary. 

Such leave shall be renewed each year, on request, during her term of office. Such 
employee may receive her pay and benefits as provided for in this agreement subject to 
total recovering of payroll and related costs by the Employer from the Union. 

26.08 Maternity, Parental and Adoption Leave 

Maternity and adoption leave shall be granted in accordance with the terms set out in 
''f The Employment Standards Amendment Act (Pregnancy and Parental Leave), 1990, 

upon written request by the employee at least two (2) weeks prior to going on leave. 
Effective on confirmation by the Canada Employment Insurance Commission of the 
appropriateness of the Employer's Supplementary Unemployment Benefit (SUB) Plan, 
an employee who is on pregnancy leave as provided under the Agreement who has 
applied for and is in receipt of Employment Insurance pregnancy benefits pursuant to 
Section_ 22 of the Employment Insurance Act, 2000, shall be paid a supplemental 
unemployment benefit for a period not exceeding fifteen (15) weeks. The supplement 
shall be equivalent to the difference between seventy-five percent (75%) of her normal 
weekly earnings and the sum of her weekly unemployment insurance benefits and any 
other earning. Receipt by the Employer of the employee's unemployment insurance 
cheque stubs shall constitute as proof that she is in receipt of Employment Insurance 
pregnancy benefits. 

The employee's normal weekly earnings shall be determined by multiplying her regular 
hourly rate on her last day worked prior to the commencement of the leave times her 
normal weekly hours plus any wage increase or salary increment that she would be 
entitled to receive if she were not on pregnancy leave. 

The employee does not have any vested right except to receive payments for the 
covered unemployment period. The plan provides that payment in respect of 
guaranteed annual remuneration or in respect of deferred remuneration or severance 
pay benefits are not reduced or increased by payments received under the plan. 
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26.09 Personal Health 

An employee shall make every possible effort to arrange personal health appointments 
during off duty hours. If an employee is unable to arrange such an appointment during off 
duty hours, the employee shall be given time off without Joss of pay from his/her 
supervisor. 

ARTICLE27:. PAYMENTOFWAGESANDALLOWANCES 

27.01 PayDays 

The Employer shall pay_ wages bi-:weekly in accordance with Schedule "A" attached 
hereto and forming part of this Agreement 

27.02 T~mporary Transfer.Promotion or Reclassification.to Higher Rated Classification 

1n the case of m employee' who is frallsf~;,a t~· higher rated cl~ssificitti6n, they 
shall receive the rate of pay of the higher rated position •for all hours worked in that 
position. ,. ,- ' ' 

An employee who is transferred by the Employer to a higher rated. classification within 
thebargaining unit, and an employee who is promoted orrecfassified to a higher rated 

. classification within the bargaining unit, will be placed. in the rate of the higher rated 
classification based upon • aµnual salary . so. that they shall receiye' no l.~ss 'than the 
equivalent of one step i11 the wage rate 6ftheir preyiot1s classification (provided that 
they do not exceed the wage rate of the classification to which they have been 
prom6ted). See clause 17.09. - . 

.............. --------'-c2""7a--'.0""'3~Pcc:::· ---"ay~m-------ce-<n-,-t-occ,f""'Wca;-· ~a-g--,--es-a--:-n--;d~A;--:11"=-. o-;-,w--,--_ -,-an"'--. -ce-:-s-~~-,------~--------,-~--,--~----~-----------------.. ---- ----

a). Transfer to L,ower Rated Job 

. Wheri_ an errlployee at his/her request arid/or to avoid a Iafoff, transfers to a lower rated 
classification, she shall receive the starting rate of the lower rated classification and 
will · r_eceive credit for increment purposes for the years worked in the previous 
classifications ' ' . . 

b) Transfer to Lo,ver Rated Job -Terhporary Assignment 

When an employee is temporarily assigned at the instance of the Employer to a 
position paying a lower rate, his/her rate sha11 not be reduced. 
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'. '.:·. ~. ;, · .• ' ,_. ' 

of legislation or governme:r;ir directives, the_ Employer shall work with the applicable 
Ministries and the Union to develop a plan to mitigate any negative impact for staff. 

a) There will be no requirement for any bargaining unit member to become a member of 
a College unless required by a Ministry directive, regulation or legislation. 

b) Absent of Ministry directive, regulation or legislation requirements; membership 
and/or non-membership in a College will not be a matter of discipline nor a 
consideration in hiring/firing or being a successful applicant for a_ position or 
promotion. 

c) Where legislation requires employees to become members of a College, the Employer 
shaHpay the full costs of all registration and membership fees. 

ARTICLE 29 - EMPLOYEE BENEFITS 

29.01 Wellness and Employee Benefits 

There shall be a three (3) month waiting period for all new employees. 

The Employer will continue to contribute for regular full time, regular part time and short 
term employees as follows: 

a) To Manulife ( or such other·carrier chosen by the Employer providing equivalent 
coverage) an amount equal to 100% of the billed premium for life insurance coverage, 
long-term disability coverage and supplemental health care, including unlimited 
physiotherapy and a 100% drug plan, according to the terms and conditions and coverage 
existing on the date of signing of this Collective Agreement; 

b) To Manulife ( or such other carrier chosen by the Employer providing equivalent 
coverage) an amount equal to 100% of the premium for Accidental Death Benefits 
according to the terms and conditions and coverage existing on the date of signing of this 
Collective Agreement; 

c) To Manulife ( or such other carrier chosen by the Employer providing equivalent 
coverage) an amount equal to 100% of the premium for dental insurance plan according 
to the terms and conditions and coverage of the current ODA fee schedule. 

d) To Manulife ( or such other carrier chosen by the Employer providing equivalent 
coverage) for a Vision Care Plan, an amount up to three hundred ($300.00) dollars 
coverage every twenty-four (24) months at 100% co-insurance non-deductible. 

Employees shall receive a prescription drug card for the purpose of prescription services 
reimbursed at 100%. 

An employee receiving payment for illness or accident under LTD shall be entitled to all 
benefits under this Collective Agreement. While on LTD, the Employer shall continue to 
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27.04 Moving Expenses 

When an employee within the bargaining unit is transferred at the Employer's request to a 
different geographical location within the Kenora-Rainy River Districts Child and Family 
Services service area, the Employer shall ,be respohsible· for obtaining moving estimates, 
selecting the moving company and paying the moving expenses of the employee. 

Moving expenses shiiU include only transportation· costs ( excluding packing services) for 
the personal and household effects of an individual· as well· as mileage costs to the new 
location, excluding recreational vehicles. 

If an .employee is reassigned due to a layoff and is offered a position that requires 
relocation, the Employer shall pay moving expenses. 

ARTICLE 28 - JOB CLASSIFICATION: AND RECLASSIFIGA'.fION 

28.01 Rates of Pay: forN ew Cb1.ssi:fication• · .... 

Wherra new classificat1011twhlchis ccrv~ted bf the terrris hfthis CoUective Agreement) is 
establishedby the Employer, the Empioyer shall determi11fthe' rate of pay for. Such new 
classifications and notify the local Ulli?n of same. If the' loc~ Union challenges the 
rate, it' shall have the right to request a meeting with the, Employer to endeavor to 
negotiate a mutually satisfactory rate: Such ·request wilt.be rriade within ten ( 10) days 
after beirig ri6tified of the new cla~sification arid rate: Any change shall be retroactive 
to the· date .. tliat rtotice·ofthe.new.rate waSgiveh bytheEmployet: 

If the parties are unable to agree, the dispute concerning the new rate may be submitted 
to arbitration as provided ih the Agreement withit1 fifteen (15) days of such meeting. 

·· · · - --·-- -'fhe,decision-of'<'the-,Bo#d~cif~Arbitration-'{ or--ArlJitratet--,as--th~case-may~be}~shall-be--­
based on the r~lationship established by compads6IJ. with rates for other classifications 
of the Employer in · the · bargaining unit · having reg~rd tel the requirements of such 
classification . 

. ~ . : . .· . ' 

28.02 No Elimin=1ti6n<of Present Classification._ 

The Employer agrees that there will be no elimination of classifications within the terms 
of the Agteertiefi.t withoutprior consultation with the Union. 

28.03 Changes to Educational Qualifications 

Any changed educational qualifications adopted by the Agency with respect to a regular 
position(s), the incumbent employee shall be deemed to have equivalent educational 
qualification to the changed requirements for that position and for comparable position(s) 
with related job duties in the, same grade. Should job qualifications be changed as a result 

' ' 
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pay the Employer's share for all premiums for. t,lie employee benefits plans to a maximum 
of twenty-four (24) months based on 100% of earnings with the exception of LTD 
premiums. 

Benefits shall be provided to each and all employees of the Employer who are spouses 
and eligible for benefits. 

29.02 External Employee and Family Assistance Program 

The parties believe that the health and well-being of all employees is vital to the success 
of the organization and also recognizes that a duty to accommodate and an obligation to 
cooperate exist on both the part of the Employer, the employee and the Union. As such 
the Employer · has contracted with Manulife to provide all employees with a 
comprehensive employee and family Assistance Program. This program will be 
administered by Manulife. All employees will be provided with program information, 
along with the 24 hour contact number should they wish to obtain assistance. 

29.03 Benefit Claims not Subject to Grievances 

Any claim by an employee for benefits under the benefit plans in Article 29.01 and 29.02 
is a matter solely between such employee and the insurance carrier. Such claim shall not, 
therefore, be the subject of a grievance or arbitration under this Collective Agreement. 

"r, The Employer shall assist the employee in advancing such claim. 

29.04 OMERS Pension Plan 

29.05 

a) It will be a condition of employment that each eligible employee shall participate in 
the OMERS Pension Plan unless specifically exempted by legislation or regulation. 

b) Any former OP SEU members who remain in the RRSP savings plan shall continue 
to be allowed to do so under the following criteria: 

Years of Service Staff Agency 
0-4 years 6% 6% 
5-9 years 6% 6.5% 
10-14 years 6% 7% 
15-19 years 6% 7.5% 
20-24 years 6% 8% 
25-30 years 6% 8.5% 

New Home Buyers Program 

The Employer agrees that for the life of the current Collective Agreement should an 
employee wish to participate in the New Home Buyer's program, they may request 
permission to withdraw a portion of the Employer's RRSP contribution by submitting a 
memo to the Executive Director. 
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29 .06 Vehicle Expenses 

Employees required to carry infants and toddlers must provide a bolt for attachment of the 
infant and toddler seats. The Employer shall ryimburse the employee for the cost of seat 
bolt installation as well as the seats. As an alternative, the Employer will arrange and pay 
the actual cost for installation of the bolt and seats. 

The Employer will provide, at ·its own expense, ,emergency first aid kits to those 
employees required to carry infants ancI toddlersin their personal vehicles. 

Elllployees' on date·.··. of. ratification Cllrryn~ly receiving this b¢µefit sl:ulll continue to 
pn,;vide i:ecdpt of hot~ceJrnm the employee's irisllrance carrier that the cost of using the 

. emplpYee's autoniobilc: ,for work PllfP9S~S: ni:sµlted. in an increa$e in the employee's 
. .~ut911101JiJ~ ·/~Sllfall~~.,\at~s( ~~e; .· i;·~B1PX~I iJ!f r~imburs~ 'tp,~):~wpl9yse' s ·. automobile 

ins¥~nce r~tes, ,the ,r):hplo.Yer :~jll i'J'.i.ifu:1Jyi:~~jJ11~, etnpl_qyee for<'the · difference in the 
premiuill costs:-up.to thre~ h.u~dred dofia~s ($3oq:oo) per year. - . 

Should the .preniiln11 incry'1Se. ~x9y~a:i{$ci:d.60iJiryear, the\:evipioyee mai re4yest an 
exception by ,sub_mitting tll,e }\nriual/Qriver'$ L.icense. ancl. IIJ,sµr~ce form and .two (2) 
additionalinsura11ce quot~s to the Hllll}an Reibtirces ])epart¥enL i • -, . .. 

For all other employees not in receipt o(th~ abpve ·9enefit, the 'Employer shall require the 
employee, as a condition of eniployment, to prnvide and hse the employee's automobile 
for the performance of the Employer;s business. The employe~s11~11, as a condition of 
employment, be required to carry $1,000,000.00 public li'ability ahd property damage 
insµranc~ and pennission to carry pa~sengers for •Compensation, i11surance( known as 
insui:ai1ce dckr OPCF (JA(to protectjhe Employer· ~ncl the<Employer's clients against 
liability. An . e11dors~m.ent to . this ·effect from the Insurance. Company. must be filed 

-- - -- -- --· ------------c-'-~-"-annuallr~with-"'.theL-Eµiployer.-~If-Jheh~_is~"'any · .. dispute,~_the,,.Eµiplo¥eL,.wilLproyide ____________ _ 
do2umentaticin to supporttli~ employee's daim that business insurance is not necessary. 

29.07 Mileage Rates.· 

All kilometres driven wiH be reimbursed as follows: 

June 6, 2019 
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29.08 Meals, Accommodations and Transportation 

Expense accounts for meals: Breakfast 
Lunch 
Supper 

$12.00 
$15.00 
$30.00 
$57.00 

Employees who are required to travel outside their community will be compensated for 
their meals up to fifty-seven dollars ($57.00) per day (with receipts). 

Accommodation and air travel· out of the districts will be. centrally booked by the 
Executive Assistant or designate. 

29 .09 E. I. Rebate 

Any E. I. Rebate due will be retained by the Employer to defray the increased costs of 
benefits. The Employer shall meet with the Union to disclose the actual amount of the 
rebate. 

ARTICLE 30- GENERAL CONDITIONS 

30.01 Bulletin Boards· 

The Employer will provide a bulletin board in each office which will be available for 
the posting of notices affecting employees. 

30.02 Use of Employer's Resources 

The Union may request the use of the Employer's resources to hold its meetings. Such 
meetings shall not be considered work time and permission for the use of the resources 
will be granted in advance. 

30.03 Employer Shall Notify Union 

Copies of all Board Minutes will be available to all staff on the x:drive/sharepoint. All or 
any members of the Union may be present at all regular board meetings. 

30.04 Survival Gear 

The Employer agrees to provide a survival gear kit at various locations and such kits are 
to remain sealed unless it is necessary to use them. 

30.05 Legal Liability 

The Agency agrees to provide financial assistance to an employee in order to retain the 
services of a lawyer, should the employee be charged with a criminal or quasi-criminal 

so 
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offence ansmg from the discharge of the employee's work related duties and 
responsibilities that are'not related to any grievances or arbitration. 

Choice of counsel shall be subject to the approval of the Agency. 

a) Once counsel has been selected and approved, counsel fees shall be borne by and 
remains the sole responsibility of the Agency. 

b) Counsel shah' be ~etained for all preliminary, trial matters and prosecution 
app¢c1ls. No defendant appealcosts shall be covered by theAgencyuntilformal 
appr9val has been sought and received from the Agency in. ccinsultation, with its 
counsel. 

c) This ·~ridfmnification shall be ·effective for all pllrposes during the currency and 

~1;1:tt!1'i:r~:~:!lJit~!i~~~tti;;i:~·0~0t:it::; 
d)' The :t\g~ncy ·.sh~llbe. fesponsibt~· for.t11e· .• t1rn~~y· p~ym~Ilt. of properly rendered 

.. legaj' ac;c9unt~ but WilLotherwi§e . enjoy I}() ; pfr,rity as'p~ti~.eµ ,co~.n.sel and. th~ 
· · empldyye, 'a.or win. tl:ie . Agency be dee~ed %'• hav~. eiitered 'i~th · a soi1citor~dient 
rel~tie>nshipwith the Employee's counsel. . . 

e) 1t sh~ll p(r the,E111ple>yye's responsibility t() advise the cgun$el retained that they 
mu.st pr~~id~ ~onthly-itemized H111~ c.locket sheets to. the-. .Agencyfor review and 

payment. 

f) S1:iould the Agency deem it advisable and\ipon it~ req~-~~f; tlie Employee, in 

corisicfotation ()f this indemnification; agrees to·. apply for a taxation ·of the legal 
~~~.•·· 'accoulit-:'c"--'-~-~·~·'~· ~~~--"c----~~.~-~--'-"--'-'-----'----'--.---C-~ 

g) This indemnification shall not be available to E1nployees whoaie charged with 

offenses arising: 

-outsid,e the Employees work~related duties and respori.sibilides;'' 

- while under th~ influence of alcohol or non-pres.criptio~ drugs; . 
.. . 

- as a result of charges of perjury, fabricating evidence, obstruction of justice or 
public 111jschief; 9r 

- as a result of conduct clearly hot authorized by the Agency nor contemplated in 
the terms of the Employee's job description. 

h) Coverage will not reimburse any ensuing legal fees in the event of a guilty 
outcome nor pay for any fines or penalties. 
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30.06 Additional Funding 

This will confirm the understanding of the parties during the term of the Collective 
Agreement, which expires on March 31, 2022, with respect to the following matters: 

a) In the event the Agency operates at a surplus over their budget or at a deficit in 
any year, the Union shall be advised of the surplus/deficit and how it was 
accumulated. 

b) While it is recognized that some funding/surplus' may be designated for specific 
projects, or programs, or uses other than salaries, such as implementing the 
Agency's Service plans, buying capital equipment, paying of a portion of the 
accumulated deficit, etc., it is agreed that the details of increases or decreases in 
funding will be made available to the union so that the parties may endeavor to 
negotiate over bonus in the second year of this agreement. It is further understood 
that any such surplus in the first year must be distributed before the end of the 
fiscal year; else it will not be available. 

30.07 Personnel Files 

The employee shall· have access to all information within their personnel file as per 
agency policy. 

ARTICLE 31 - TERM OF AGREEMENT 

31.01 Length of Agreement 

This agreement shall remain in effect from April 1, 2019 and shall remain in full force 
and effect until March 31, 2022 and from year to year thereafter unless written notice of 
intention to terminate or amend this agreement is given by either party to the other as 
follows: 

a) Not more than ninety (90) days and not less than thirty (30) days before the 30th day 
of September, with respect to this Agreement in its entirety; and 

b) Not more than ninety (90) days and not less than thirty (30) days before the 30th of 
September in any year thereafter in which this Agreement continues to remain in 
effect. 

31.02 Notice of Desire to Amend Agreement 

In the event that such notice is given of a desire to amend the Agreement, negotiations 
shall begin within thirty (30) days following the delivery of the notice or within any 
longer time which is mutually agreed upon. 
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31.03 Negotiations for Amendment or Renewal 

All negotiations for amendments or renewal of this Agreement shall be in accordance 
with the terms of The Ontario Labour Relations Act, R.S.O., C.232. 

IN WITNESS WHEREOF the parties have caused their names to be subscribed by their duly 
authorized officers andrep:reserttatives. 

DATED THrs "---. ----"-___;:6=----~- DAY OF _lG,-=, . -=lo.._. -~---"-'··· , 20 .:26 

SIGNED ON BEHALF dF: 

KENORJ\iRAJNY lfi:VER l)tStRICTS 
CHILDAN]) FAMILY SERVICES . 

>~db~~~ 
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SIGNED' ON BEHALF OF: 

CANADIAN UNION OF:PUBLIC 
EMPLdY:EES ; IT 'LOCAL 2332 
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SCHEDULE 'A' 

KENORA-RAINY RIVER DISTRICTS CHILD AND FAMILY SERVICES 
SALARY SCALE -APRIL 1, 2018 (2% increase) 

CLASSIFICATION 1 2 3 4 5 6 7 8 

Child Welfare Worker 1 <BSW YEARLY 50211 52470 54831 57300 59877 62571 65388 68331 
HOURLY 28.61 29.90 31.24 32.65 34.12 35.65 37.26 38.93 

Child Welfare Worker 2 BSW YEARLY 54831 57300 59877 62571 65388 68331 
HOURLY 31.24 32.65 34.12 35.65 37.26 38.93 

Child Welfare Worker 3 MSW YEARLY 61143 63893 66769 69773 72914 76194 
HOURLY 34.84 36.41 38.05 39.76 41.55 43.42 

Supervised Access Coordnator/ YEARLY 45190 47223 49349 51570 53891 56315 58850 61498 
Family Relief Coordinator HOURLY 25.75 26.91 28.12 29.38 30.71 32.09 33:53 35.04 

Clinical/Comm. Worker 1 <BSW YEARLY 45190 47223 49349 51570 53891 56315 58850 61498 
HOURLY 25.75 26.91 28.12 29.38 30.71 32.09 33.53 35.04 

,, 

Clinical/Comm. Worker 2 BSW YEARLY 49349 51570 53891 56315 58850 61498 
HOURLY 28.12 29.38 30.71 32.09 33.53 35.04 

Clinical/Comm. Worker 3 and YEARLY 55027 57504 60091 62796 65622 68575 
Psychometrist MSW HOURLY 31.35 32.77 34.24 35.78 37.39 39.07 

Child Care I YEARLY 40845 42683 44606 46611 48709 50901 

(based on 76 hrs biwkly) HOURLY 20.67 21.60 22.57, 23.59 24.65 25.76 

Child Care II YEARLY 44606 46611 48709 50901 
(based on 76 hrs biwkly) HOURLY 22.57 23.59 24.65 25.76 

Casual Support. 17.75 18.55 19.39 
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' i 

KENORA-RAINY RIVER DISTRICTS CHILD AND FAMILY SERVlciES 
I 

SALARY SCALE - APRIL 1, 2018 (2% increase) ! 
! 
I 
I 
I 

CLASSIFICATION 1 2 ! 3 4 
i 

5 6 7 

Receptionist/Switchboard YEARLY 30852 32240 b3692 35207 36792 38449 .· 40177 

Operator/File Clerk HOURLY 17.58 · 18:37 I 19.20 20~06 20~96 21 ;91 22.89 
i 
I 

Administrative Assistant YEARLY 34414 35962 37581 39271 41038 42885 44816 

HOURLY 19.£31 20.49 21 :41 22.38 23.38· 24.44 ··25:54 
·-

Facilities/Maintenance Lead YEARLY 4!:i752 A?eW 50665 53544 56422 58911 .62157 

(based on 80 hrs biwkly) HOURLY 22._00 221)8 24;36 25'.74 27.13 28~32 29:88 

Finance Clerk YEARLY 37688 39384 . 41157 43007 44944 ... 46966 . 49080. 

HQ.URLY 21.47· ··22.44. 23.45· 24.51 25;61 26.76 27.97 

Systems Admin/MIS Admin YEARLY 45513 47563 4!:l7:03 . 51938 54277 56?20 59271 

HOURLY 25:93 27.10 28:32 29;59 30.93 32'.32 33.77 

Help Desk Technician YEARLY 34414 __ 359621~7~{31 .· .39271 41038 42885 44816 

HOURLY -19;61 20.49 21.41 22.38 23.38 . 24;44 .. 25:54· 

Legal Secretary YEARLY 38453 40183 -41992 43881 45856 47920 5Q075 

HOURLY 21;91 2i9Q ;23:93 25.00 26.13 27.30 . ;_28:53 

. Information Technology Tech. YEARLY 38600 40337 42756_ 45178 47598 49698 .•·.. 5?439 .·. 
.. 

21:99 24.36· 25.74 28.32 ·29.88 ·-· HOURLY 22.98 - 27.12 

i 

r 
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KENORA-RAINY RIVER DISTRICTS CHILD AND FAMILY SERVICES 
SALARY SCALE - APRIL 1, 2018 (2% increase) 

CLASSIFICATION 1 2 3 4 5 6 7 

Residential Worker 1 YEARLY 42995 44930 46953 49066 51274 53581 
(based on 80 hrs. biwkly) HOURLY 20.67 21.60 22.57 23.59 24.65 25.76 

Residential Worker 2 YEARLY 46953 49066 51274 53581 
(based on 80 hrs. biwkly) HOURLY 22.57 23.59 24.65 25.76 

Independent Living Counsellor YEARLY 39294 41063 42910 44841 
HOURLY 22.39 23.40 24.45 25.55 

Family Support Practitioner YEARLY 37581 39271 41038 42885 44816 46832 48939 
HOURLY 21.41 22.38 23.38 24.44 25.54 26.69 - 27.89 

Case Aide YEARLY 34414 35962 37581 39271 41038 42885 44816 
HOURLY 19.61 20.49 21.41 22.38 23.38 24.44 25.54 

Cultural Services Worker YEARLY 44358 46355 48440 50619 52896 55277 
HOURLY 25.28 26.41 27.60 28.84 30.14 31.50 

Kumon YEARLY 39294 41063 42910 44841 
HOURLY 22.39 23.40 24.45 25.55 
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KEl'-JORA-RAINY RIVER CHILD AND FAMILY SERVICES. 
SALARYSCALE-APRIL 1, 2019 (2% increase) 

2 3 4 5 6 7 8 

CLASSIFICATION \ 
! 
l 

Child Welfare Worker 1 <BSW YEARLY 
1
51215 53519 55928 58446 61075 63822 .. 66696 69698 

HOURLY I 29.18 30.50 31.87 33.30 34.80 36.37 38.00 39.71 
I . I . 

Child Welfare Worker 2 BSW YEARLY 
1
55928 58446 61075 63822 66696 6~698 

HOURLY [ 31.87 33.30 34.80 36.37 38.00 39.71 

I . 
Child Welfare Worker 3 MSW YEARLY 62366 65171 68104 71168 74372 77718 

HOURLY 35~54 37.13 38.81 40:55 42:38 44.28 

Clinical/Comm. Worker 1 <BSW YEARLY :46094 48167 50336 52601 54969 57441 60027 62728 
HOURLY i 26.26 27.45 28.68 29.97 31.32 32:73 34.20 35.74 I - . 

Clinical/Comm. Worker 2 BSWor YEARLY 150336 52601 54969 5744t 60027. 62728 
Degrees allowing registration within HOURLY_- .. I 28.68 · 29.97 31.32 · 32.73 34.20 35'74 ·· 

the Psychotherapy Act 

Clinical/Comm. Worker 3 and YEARLY 56J28 58654 61~93 64052: 6693f 69947 
Psychometrist MSW HOURLY . · 31.98 . 33.42 34.92 36.50 38,14 . 39.86 

Child Care I YEARLY 41662 43537 45498 47543- 49683, 51919 
(based on 76 hrs biwkly) HOURLY 21.08 22.03 23.03 24.06 25.14 .· 26.27 

Child Care II . YEARLY. 45:498 47543 49683 51919 
·- - - (based-on 76 hrsbiwkly} - -- - --- - ~-~ HOtJRtY- - -23~03-· 24.06- 25.14 -26:2? 

Casual Support 18.11 18,92 19.78 
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KENORA-RAINY RIVER CHILD AND FAMILY SERVICES 
SALARY SCALE - APRIL 1, 2019 (2% increase) 

CLASSIFICATION 1 2 3 4 5 6 7 

Receptionist/Switchboard YEARLY 31469 32885 34366 35911 37528 39218 40981 
Operator/File Clerk HOURLY 17.93 18.74 19.58 20.46 21.38 · 22.35 23.35 

Administrative Assistant YEARLY 35102 36681 38333 40056 41859 43743 45712 
HOURLY 20.00 20.90 21.84 22.82 23.85 24.92 26.05 

Facilities/Maintenance Lead YEARLY 46667 48763 51678 54615 57550 60089 63400 
(based on 80 hrs biwkly) HOURLY 22.44 23.44 24.85 26.26 27.67 28.89 30.48 

Finance Clerk. YEARLY 38442 40172 41980 43867 45843 47905 50062 
HOURLY 21.90 22.89 23.92 25.00 26.12 27.30 28.53 

Information Systems Administrator YEARLY 46423 48514 50697 52977 55363 57854 60456 
HOURLY 26.45 27.64 28.89 30.19 31.55 32.97 34.45 

Help Desk Technician YEARLY 35102 36681 38333 40056 41859 43743 45712 
HOURLY 20.00 20.90 21.84 22.82 23.85 "24.92 26.05 

Legal Administrative Assistant YEARLY 39222 40987 42832 44759 46773 48878 51077 
HOURLY 22.35 23.35 24.41 25.50 26.65 27.85 29.10 

Information Technology Tech. YEARLY 39372 41144 43611 46082 48550 50692 53488 
HOURLY 22.43 23.44 24.85 26.26 27.66 28.88 30.48 
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KENORA-RAINYRIVER CHILD AND FAMILY SERVICES 
SALARY SCALE -APRIL 1, 2019 (2% increase) 

i 
CLA.5SIFICATION i 1 2 3 4 5 6 7 

i 
Residential Worker 1 YEARLY ~3855 45829 47892 50047 52299 54653 

(based on 80 hrs. biwkly) HOURLY i 21.08 22.03 23.03 24.06 25;14 26.28 

I 
Residential Worker 2 YEARLY 47892 50047 52299 54653 

(based on 80 hrs. biwkly) HOURLY 23.03 24.06 25.14 26.28 

Youth Support Worker YEARLY ;40080 41884 43768 45738 
.:-·~ ·-·•. 

-- HOURLY 122.84 23.87 24.94 - 26.06 

Family Support Practitioner YEARLY !38333 40056 41859 43743 45712 47769 - 49918 

HOI.JRLY 21.84 22.82 23.85 24.92 26.05 27.22 28.44 

Case Aide YEARLY __ 35102 36681 38333 40056 41859 43743 45712 

HOURLY 20.00 20;90 - 21 '.84 22B2 -- 23':85 .2f92 -- 26.05 

Cultural Services Worker YEARLY 145245 - 47262 49409 516.31 _ ~~954,::563~3 -
HOURLY 25.78 26.93 28.15 -29.42. 30.74 .. 32J3 - -1~ - - - - -

i 
I 

I 
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I 

1, 

KENORA-RAINY RIVER CHILD AND FAMILY SERVICES 
SALARY SCALE - APRIL 1, 2020 

(1.75% increase) 
1 2 3 4 5 6 7 8 CLASSIFICATION 

Child Welfare Worker 1 <BSW YEARLY 52111 54456 56907 59469 62144 64939 67863 70918 
HOURLY 29.69 31.03 32.43 33.89 35.41 37.00 38.67 40.41 

Child Welfare Worker 2 BSW YEARLY 56907 59469 62144 64939 67863 70918 
HOURLY 32.43 33.89 35.41 37.00 38.67 40.41 

Child Welfare Worker 3 MSW YEARLY 63457 66311 69296 72413 75674 79078 
HOURLY 36.16 37.78 39.48 41.26 43.12 45.06 

Clinical/Comm. Worker 1 <BSW YEARLY 46900 49010 51217 53522 55931 58447 61077 63826 
HOURLY 26.72 27.93 29.18 30.50 31.87 33.30 34.80 36.37 

Clinical/Comm. Worker 2 BSW or YEARLY 51217 53522 55931 58447 61077 63826 ., '., Degrees allowing registration within HOURLY 29.18 30.50 31.87 33.30 34.80 36.37 .. , the Psychotherapy Act 

Clinical/Comm. Worker 3 and YEARLY 57110 59681 62365 65173 68106 71171 
Psychometrist MSW HOURLY 32.54 34.01 35.54 37.14 38.81 40.55 

Child Care I YEARLY 42391 44299 46294 48375 50553 52828 
(based on 76 hrs biwkly) HOURLY 21.45 22.42 23.43 24.48 25.58 26.73 .. 

. ' ·-,,: 

Child Care II YEARLY 46294 48375 50553 52828 
{based on_76 hrs biwkly) HOURLY 23.43 24.48 25.58 26.73 

Casual Support 18.43 19.25 20.12 
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KENORA-RAINY RIVER CHILD AND FAMILY SERVICES 
SALARY SCALE~ APRIL 1, 2020 ( 1 :75% increase) 

l 

CLASSIFICATION 
1 2 3 4 5 6 7 

Receptionist/Switchboard YEARLY -12020 33460 34967. 36540 38185 39904 41698 

Operator/File Clerk HOURLY r8.24 19.07 19.92 20.82 21;76 22;74 23.76 

Administrative Assistant YEARLY 35717 37323 39003 40757 42591 44508 - 46512 I - - - - -

HOURLY f0.35 21.27 22.22 23.22 2427 25,36 -.- .. 26:50 

i 
I- -- 64510 Facilities/Maintenance Lead YEARLY 47484 49616 52583 55971 58558 61141 
1·-- --- - ---

(based on 80 hrs biwkly) HOURLY 22.83 23.85 25:28 26.72 28:1_5 < 29:39 -- 31.01 
!· 
I 

Finance Clerk YEARLY 3?d.~! \0
3~~; 4IJ!~ -\~~!; -16~:: ~8fi~: 50938 

HOURLY 29.02 i - ---
I. ·• .. :.: 

Information Systems Administrator YEAJ3:LY .47236 49363 51584 53904 56331 58867 61514 
I - -- -- _;·. - -:-- -- ---- - -

HOURLY 26:91 28.13 29.39 30:71 32.10 -- 33.54 .: 35.05 
I -

- i '_ -- - --- :,c --_- ----

Help Desk Technician YE~LY 35717 37323 39003 40757 42591 44508 .:46512 
I , • • • ·- :. • - ,, .·, • • • • :,·.,.:_. -~ • • ~' ·,.,. • • • • 

HOURLY :20.35 21.27 22.22 23.22 24;27 : 25:36 -- - 26;50 

I 
Legal Administrative Assistant YEARLY 19998 41704 43581 45542 475~2 497'.34 51970 

HOURLY 122:74 23;76 24:83 , 25.95 - 21:12 : 28;34 -- 29.61 I - - - ---- -- - -

Information Technology Tech. YI;:ARLY 40061 41864 44374 46888 49400 51579 54424 
HOURLY 122.83 - :23.85 25.28 26:12 28.15 29)39 --31.01 

I 
I 

I 
i 
I 

I 

i 
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KENORA-RAINY RIVER CHILD AND FAMILY SERVICES 
SALARY SCALE - APRIL 1, 2020 (1.75% increase) 

CLASSIFICATION 1 2 3 4 5 6 7 

Residential Worker 1 YEARLY 44622 46631 48730 50923 53215 55609 
(based on 80 hrs. biwkly) HOURLY 21.45 22.42 23.43 24.48 25.58 26.74 

Residential Worker 2 YEARLY 48730 50923 53215 ,,, 55699 1. 
(based on 80 hrs. biwkly) HOURLY 23.43 24.48 25.58 26.74 

Youth Support Worker YEARLY 40781 42617 44534 46538 
HOURLY 23.24 24.28 25.38 26.52 

Family Support Practitioner YEARLY 39003 40.757 42591 
1
44508 46512 48605 50791 

HOURLY 22.22 23.22 24.27 25.36 26.50 27.69 28.94 

Case Aide YEARLY 35717 37323 39003 40757 42591 44508 46512 
HOURLY 20.35 21.27 22.22 23.22 24.27 25.36 26.50 

Cultural Services Worker YEARLY 46037 48089 50273 52535 54898 57369 :: 
. . ~ HOURLY 26.23 27.40 28.65 29.93 31.28 32.69 -~.,; 
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KEN ORA-RAINY RIVER CHILD AND FAMILY SERVICES 

SALARY SCALE -APRIL 1, 2021 

CLASSIFICATION 

Child Welfare Worker 1 <BSW 

Child Welfare Worker 2 BSW 

Child Welfare Worker 3 MSW 

Clinical/Comm. Worker 1 <BSW 

Clinical/Comm. Worker 2 BSW or 

Degrees allowing registration within 

t~e Psychotherapy Act 

Clinical/Comm. Worker 3 and 

Psychometrist MSW 

Child Care I 

(based on 76 hrs biwkly) 

-- - Child-care II 

(based on 76 hrs biwkly) 

Casual Support 

(1.75% increase) 

1 2 3 4 5 6 7 8 

YEARLY 53023 55409 i,57903 60510 63231 66075 69051 72159 

HOURLY 30.21 31.57132.99 34.48 36.03 37.65 39.35 41.12 

YEARLY 5790360510163231 66075 69051 72159 

HOURLY 32.99 34.48 36.03 37.65 39.35 4U2 

YEARLY 64568 67472170508 73681 76998 80462 

HOURLY .36:79 38.45 40.18 41.98 43.87 45.85 

YEARLY .· 47721 4~8:681.92113 54459 56910 59469 62146 64943 

HOURLY 27:19 . 28:41 f 29.69 31.03 32.43 33;89 35.41 37.00 
r i 

YEARLY 52113 54459156910 59469 62146 64943 

HOURLY 29.69 31.03 32.43 33.89 35.41 37.00 

1 ... 
. ! . 

YEARLY 58109.60725!6345766313 69298 72416 

HOURLY> 33:H 34.60136;16 37.79 39.4~ 41.26 

I 
I 

YEARLY. 43133 450741471044~222 51437 53?52 

HOURLY 21.83 22.81123.84 24.91 26.03 27.20. . . .. !' ... '.·. 

YEARL y }?-104. 49222I5143T 53752 
HOURLY - 23.84 24.91. 26.03 -27:20 

. ! 
18.75 19.59 I 20.48 
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KENORA-RAINY RIVER CHILD AND FAMILY SERVICES 

SALARY SCALE - APRIL 1, 2021 

CLASSIFICATION 

Receptionist/Switchboard 

Operator/File Clerk 

Administrative Assistant 

Facilities/Maintenance Lead 

(based on 80 hrs biwkly) 

Finance Clerk 

Information Systems Administrator 

Help Desk Technician 

Legal Administrative Assistant 

Information Technology Tech. 

(1.75% increase) 

1 2 3 4 5 6 7 

YEARLY 

HOURLY 

YEARLY 

HOURLY 

YEARLY 

HOURLY 

YEARLY 

32580 34046 35579 37179 38853 40603 42427 
~ -. '~ . . . . 

18.56 19.40 20.27 21.18 22.14 23.14 24.18 

36342 37976 39686 41471 43337 45287 47326 

20.71 21.64 22.61 23.63 24.69 25.80 26.97 

48315 50485 53503 56543 59582 62211 65639 

23.23 24.27 25.72 27.18 28.65 29.91 31.56 

39799 41590 43462 45416 47461 49597 51829 

HOURLY 22.68 23.70 24.76 25.88 27:04 28.26 29.53 

YEARLY 48062 50227 52487 54847 57317 59897 62591 

HOURLY 27.39 28.62 29.91 31.25 32.66 34.13 35.66 

YEARLY 36342 37976 39686 41471 43337 45287 47326 

HOURLY 20.71 21.64 22.61 23.63 24.69 25.80 26.97 

YEARLY 40607 42434 44344 46339 48425 50604 52880 

HOURLY 23.14 24.18 25.27 26.40 27.59 28.83 30.13 

YEARLY 40762 42596 45151 47709 50264 52482 55376 

HOURLY 23.23 24.27 25.73 27.18 28.64 29.90 31.55 

Ken~_ra-Rainy River District Child and Family Services 
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KEN ORA-RAINY RIVER CHILD AND FAMILY SERVICES 

SALARY SCALE - APRIL 1, 2021 

CLASSIFICATION 

Residential Worker 1 

(based on 80 hrs. biwkly) 

Residential Worker 2 

(based on 80 hrs. biwkly) 

Youth Support Worker 

Family Support Practitioner 

Case Aide 

Cultural Services Worker 

(1.75% increase) 

1 2 3 4 5 6 

YEARLY 45403 47447 49583 51814 54146 56582 

HOURLY 21.83 22.81 23.84 24.91 26.03 27.20 

YEARLY 49583 51814154146 56582 

HOURLY 23'.84 24.91 26.03 27.20 

YEARLY 41495 43363 45313 4 7353 

HOURLY 23.64 24.71 25.82 26.98 

7 

YEARLY 39686 41471 43337 45287 47326 49455 51680 

HOURLY 22.61 23.63 24.69 25.80 26.97 28.18 29.45 

YEARLY 36342 37976 39686 41471 43337 45287 47326 

HOURLY 20.71 21.64 22.61 23.63 24.69 25.80 26.97 

YEARLY 46843 48930 51153 53454 55859 58373 

HOURLY 26.69 27.88 29.15 30.46 31.83 33.26 

Kenora-Rainy River District Child and Family Services 
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Between: 

Re: Flex-Time 

LETTER OF UNDERSTANDING 

Kenora-Rainy River Districts Child and Family Services 
(hereinafter called the 'Employer') 

-and-

Canadian Union of Public Employees 
and it's Local 2332 

(hereinafter called the 'Union') 

Notwithstanding Article 20 of the Collective Agreement, the Union and the Employer agree to the 
following clarification regarding flex-time: 

1. Flexible working hours may be arranged for individual Employees at their request or when 
required to meet the Employers' service needs. Such flexible hours shall be mutually arranged 
between the Employee and his/her supervisor. · 

2. If the Employee arid his/her Supervisor are unable to agree, they shall discuss the request with the 
Executive Director or designate for their assistance. The Employee may have assistance of a 
Union official. Failing an agreement, the Employer will determine the hours of work as per 
Article 20.04. 

3. The following are the principals on which flex-time will operate in order to ensure consistency 
throughout all branches of the Agency: 

(a) Employees are professionals, and the Employer expects the Employee to perform as such, 
and the Employerwill treat them as professionals; 

(b) Trust and respect are inherent and while managers need to know when our staff are 
working extra time, it will not be logged; 

( c) When the Employee needs to take time off, they will request time off; 

( d) While we are not logging, excessive accumulation can breed burnout and resentment, so 
staff should be encouraged to take flex-time in a timely manner (not to exceed two pay 
cycles); 

(e) We should recognize that staff may want to take up to three (3) days off together (one 
week day plus a weekend for a total of three consecutive days off) to get a meaningful 
break; 
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(f) Any longer than three consecutive days should be taken as vacation time; and 

(g) Flex time of over 6.75 hours cannot be attached to vacation time . 

Signed this 
.,;;o~o ~ 

day of --~....<...:::::....b=---------'-......;,JM<) ~ 

SIGNED ON BEHALF OF: 

KENORA-RAINY RIVER DISniICTS 
CHILD AND FAMJL y SERVICES 

······-···-··-------------~---

Kenora-Rainy River District Child and Family Services 
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SIGNED ON BEHALF OF: 

~~~~-~- ·--· ·----·--
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Between: 

LETTER OF UNDERSTANDING 

Kenora-Rainy River Districts Child and Family Services 
(hereinafter called the 'Employer') 

-and-

Canadian Union of Public Employees 
and it's Local 2332 

(hereinafter called the 'Union') 

Re: Compressed Work Plan 

Preamble: 

It is agreed that the regular hours of work for all employees are as outlined in Article 20 (Hours of Work) of the 
Collective agreement. Ip.,accordance with Article 20.04 (Deviation of Start and Finishing Times) of the Collective 
Agreement the Employer has the right to deviate the starting and finishing times of an employee's work day. As 
such the Employer is open to providing to eligible employees the option of working a compressed work schedule on 
a biweekly basis. Such schedules are solely at the discretion of the Employer and do not in any way infringe upon 
the Employer's rights as outlined in Article 4. 

Definition: 

A compressed work schedule would allow eligible staff to work their sixty-seven and one half (67.50) hours 
biweekly over a nine (9) day period (usually extending their work day for one or two days) to afford them the option 
of taking the tenth day of£ The actual day to be taken off is to be negotiated with their supervisor, but it will be 
expected that all staff work sixty-seven and one half (67.50) hours on a biweekly basis. 

Eligibility and Exceptions: , 

Certain employees would be ineligible as a result of their work day ending at 4:30 p.m. and there being no need for 
work after that time (i.e. file clerk, receptionist) and /or the employee would have to be replaced which would be an 
~dditional cost to the agency. As well there are employees who work in branches or units where compressed work 
schedules would adversely affect coverage and availability of service (smaller branches, case aides, screener, etc.). 

No Guarantee 

While no guarantee can be given that any proposed request for a compressed work schedule will be approved, no 
reasonable request for a compressed work schedule will be denied. "Reasonable" will be judged as to how well the 
request complies with the criteria described herein. 

i. Hours of Work 
An employee's hours of work will continue to adhere to Article 20 (Hours of Work) L 
An employee who is on a compressed work plan will be required to work their full hours according to 
Article 20 (Hours of Work) over a nine day period. 

11. Calculation of Hours 
Employees who work a compressed work plan will continue to accumulate stat, sick and :vacation days 
according to their ten day schedule as per Article20 (Hours of Work). 
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111. Maintenance of Hours of Work 
If an employee is sick, or otherwise away from work on the day(s) they are to work their extended hours, 
they are to work these hours on alternative days in order to accumulate the hours necessary to take their 
compr~ssed day (the tenth day) off from work. 

iv. vJcation Supersedes 
If an ~mployee who is part of the compressed work plan requests vacation that intrudes upon the 
comprcissed day off of another employee, the vacation request will supersede the compressed day and 
anothet compressed day will :be scheduled between the affected employee and their supervisor. 

v. NL-Intrusive .. .· ' , , , : . .· ·•·· , ,, ... , .. , ... 

I . . ' . , 

The compressed work plan is intended simply as a rearrangement of hours, but is not intended to impact 
upon the total number of hours an employee \Vorks, mid is compensated for, over a bi-weekly period. 
Therefore it is expected that such arrangements will' not i11trude into ¢:e ~ffices of Payroll/Perscmnel ot the 
Huinani Resources dep!lltinent. Such fotn:isfon will cause concern for the Employer. . . .., . ·, 

vi, ' J.le:qajJ:~lll~~t tQ ;work, on G<nnpre$sed pay, i .. . •····· ........ . '' ~;.· ; ,_;i;: ' : ' ' ,· ·. ·. 
Tlie, E#ployet 'ieiams the right tCl 'res¢h?dule)ill eniployee' i, ~()rk we~k#" thei:e is a need for the emploree .. •· ~~,~1~~;.:r.ir~it:li~/liiY offc u\ ,uch,,ui. ;;,\~~¢)~ .irerna1e.4iy will bO scheduled 

VIt. Exclus1<>n I>ates. ·.. ·. · . •. , , ·. ; i. . · , . ' .·· , 
' All coip pressedw~rk schedules will be suspended dliting the agency's identified sumnier incinths and 
between December 15th and January 15th of each year. 

I . 

. Emplo:rer's bisFretion ' 

.· It is und~rstood that the Empl()y~r ~~serves the right to. tern1inatt) any and all compressed work plans at its discretion 
· if such arrangeinents bei;:ome difficult to manage or become detrimental to the agency's ability to provide quality 
services to our cpildren, families and communities. 

I 
I 

Signed this .. '"" .. -'-·. -.l.1-'-b-'-. -'--- dayof; ~') , 

I 
.. ·,• .. ' ·, I••, . . .... 

SIGNED.ON Bf HALF' OF:. 

KENORA-RAINYRIVER DISTRICTS 
. .,. ' . . I . . ". " .. , . . . ., . 

CHILD AND FAMILY SERVICES 
·.":l '·. . 

. . . 

'=··· ✓~J~J;-~ 
W°7Ll.uJ ~.v-. I I 

.,; •• • I ·..., 

.r 

a~~-.& 
Kenora-Rai,River District dhild and Family Services 
CUPE Local 2332 Collective ~greement Expiring March 31, 2022 

20~ 

SIGNED ON BEHALF.OF: 

CANADIAN UNION OFPUBLIC 
EMPLOYEES AND ITSLOCAL 2332 

w~ 
. 

. 

. l / (1_ 
if u_(Jct --<::rao21 
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Between: 

LETTER OF UNDERSTANDING 

Kenora Rainy-River Districts Child and Family Services 
(Hereinafter called the 'Employer') 

-and-

Canadian Union of Public Employees 
And it's Local 2332 

(Here in after call the 'Union') 

Re: Pay Equity Maintenance Committee 

In accordance with Article 11.05 of this agreement and upon ratification of this agreement, the 
Employer and the Union agree to form a Pay Equity maintenance Committee comprising of three 
representatives each. The purpose ·of th_e committee will be to ensure that the agency remairis in 
compliance with the provisions of the Pay Equity Act of Ontario. · 

The initial task of the Pay Equity Maintenance Committee will be to assess the following classific~tions 
as per the Pay -Equity Act of Ontario and to recommend any necessary adjustments to ensure 
compliance. 

1. Case Aide 
2. Facilities/Maintenance Lead 
3. Systems Admin-MIS Admin 
4. Mental Health Therapist 
5. Community Integration Worker 
6. Child Development Worker 
7. Psychomotrist 
8. Independent Living'Counsellor 
9. Family Relief 
10. Supervised-Access 
11. Child Welfare Worker 
12. Child Care Worker 
13. Administrative Assistant 
14. Legal/ Administrative Assistant 
15. Receptionist/File Clerk 
16. Finance Clerk 
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Further assessment of classifications will be conducted as required to ensure onging compliance with the 
Pay Equity Act of Ontario. 

Signed this _____ dayof _<_+e__;_.-\:) ____ _, 20;20 

SIGNED ON BEHALF OF: 

KEN ORA-RAINY RIVER DISTRICTS 
CHILD AND F AMIL y SERVICES 

·. ·:, .:: . : .. 

m~~K~ 
R~-- 4-±•··· 

--·--·---··--·------------ -------------------------~------· .. ··-- ·-------- -------

Kenora-Rainy River District Child and Family Services 
CUPE Local 2332 Collective Agreement Expiring March 31, 2022 

SIGNED ONlfEHALF OF: 

CANADIAN UNION OF PUBLIC 
EMPLOYEES AND ITS LOCAL 2332 

1/ .j {J ·.·~··· 

~/tWvbA 
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Between: 

.,,_ .,.--~ . -· ., ··.' 

LETTER OF UNDERSTANDING 

Kenora-Rainy River Districts Child and Family Services 
(Hereinafter called the 'Employer') 

-and-

Canadian Union of Public Employees 
And it's Local 2332 

(Hereinafter called the 'Union') 

Re: Violence and Harassment in the Workplace 

The Employer and the Union recognize their joint obligation to: 

Comply with all duties and responsibilities under the Occupational Health and Safety 
Act as may be amended from time to time. 

The Employer and the Union agree that within one hundred and twenty (120) days from the 
ratification date of this agreement, the parties will convene with the Agency Health and Safety 
Committee to review the policies on Workplace Violence and Harassment. . 

Both parties shall consider in good faith, the work completed on Workplace Violence and 
Harassment by CUPE, the OACAS and CMHO as well as any other relevant information. 

Both parties agree to finalize the updated policies no later than one hundred and eighty (180) 
days from the ratification ofthis Agreement. The Agency's Joint Health and Safety Committee 
will be part of any subsequent review/updates of the Violence and Harassment in the Workplace 
policies. 
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Signed this ___ fa ___ day of . +c6. 
SIGNED ON BEHALF OF: 

KENO RA-RAINY RIVER DISTRICTS 
CHILD AND FAMILY SERVICES 

~ ~ '-QlU'<-LL. 

20.,,?o. 

SIGNED ON BEHALF OF: 

CANADIAN UNION OF PUBLIC 
EMPLOYEES AND ITS LOCAL 2332 

··~ . . . . ' 

.. ·.···~ 

~ .. . . •,;>/?... ' .:.. It . • .• \ . 
'C; .··•·•· ~·Vw.217,U ·•· .. 

>~~· .- : .. :- ·.:· -: . 
. . . . 

·~• ........ ···/•····. 
. I ' . . 

. . 

.. ~)1004) 
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Between: 

LETTER OF UNDERSTANDING 

Kenora-Rainy River Districts Child and Family Services 
(Hereinafter called the 'Employer') 

-and-

Canadian Union of Public Employees 
And it's Local 2332 

(Hereinafter called the 'Union') 

Re: Length of Vacation Article 23.01 

The Employer and Union agree to amend the service requirement as shown below to reflect an 
increase in five-year increments to the years listed below. The increase is retro active to April 1, 
2019. The Employer and Union Agree that the difference in vacation entitlement due to the 
increase can be carried over until December 31, 2020. 

Service Vacation Entitlement Vacation Entitlement 
An Staff except for Residential Residential Workers and Child 

- Workers and Child Care Workers Care Workers 
0 - 4 years of continuous 20 days 160 hours calculated at 13.34 
service. 4 weeks collected at 1.67 hours per month for each month 

working days per month for each of completed service m the 
month of completed service in the calendar year 
calendar year 

5 - 9 full years of 23 days 184 hours calculated at 15.33 
continuous Service. collected at 1.92 hours per month for each month 

working days per month for each of completed service m the 
month of completed service in the calendar year 
calendar year 

10 - 14 full years of 25 days 200 hours calculated at 16.67. 
continuous service. collected at 2.08 hours per month for each month 

working days per month for each completed in the·calendar year 
month of completed service in the 
calendar year 

15 - 19 full years of 27 days 216 hours calculated at 
continuous service. collected at 2.25 working days per 18 hours per month for each 

month for each month of month completed in the calendar 
completed service in the calendar year 
year 
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20 - 25 full years of 30 days 240 hours calculated at 
continuous service. collected at 2.5 working days per 20 hours per month for each 

month for each month of month completed in the calendar 
completed service in the calendar year 
year 

26 full years of continuous 35 days· -280 hours calculated at 23.33 
service. collected at 2.92 working days per hours per month for each month 

month for' , each month of completed in the calendar year 
completed service in the calendar 
year .• · .. . . . 

Where applicable, for active IT1e111berswho receive the former OPS~U vacation entitlement in 
accordance with the grandfatli~red in OPS EU grid lll:3.l1iql~ 2~ :91,. it is,agreed,tliat due to. ,a· 
system' a~ciual -~rt6t·~nYretr,{)~Ctiye corrections'fov~_9atiq~,·~iit1tfomerit tvill'be pellllitted to be 
c,aj-ried oyeti~ '1g~itiq1}to)h1;tregt1lar carry prer, enti.H~m,eQt'}l~til b'ec,t:~ber 31,2020.:,. 

Signed this 

SIGNE]) 'ON BEILAiF bF: 

~~~W,~fi~I:~~:CTS 
,\. ,.:· .,,_._ ., 

:lh/COPE491 
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··. ·.· ·Io_&) 

. SIG,N.EI> ()N BEHALF OF: 
. .· . 

' _:., •::' 

CANADIAN UNION OF PUBLIC 
EMP oYEEs AND ifs tocAt 2332 

; .. _::,\"". 

· r PO~nP.J 
if'(~ 

~ 
'duuio_ _}/owe 
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